5Ing | vV Upld |sBuipunos
7 | dniy | SUIDIIIM UOJUDLS

810c Joquieides
OAU| AJUNWIWOYD) JO JusWaIDIS






UCL EAST PHASE 1 | MARSHGATE 1
AT QUEEN ELIZABETH OLYMPIC PARK

STATEMENT OF COMMUNITY
INVOLVEMENT

Soundings
September 2018

A
QUEEN
m ELIZABETH
OLYMPIC PARK







UCL EAST PHASE 1 | MARSHGATE 1
AT QUEEN ELIZABETH OLYMPIC PARK

CONTENTS
FOREWORD
Overview of Reserved Matters Approval 6 CHAPTER 3
CONSULTATION FINDINGS 39
EXECUTIVE SUMMARY 9 3.1 Chapter Overview 39
Consultation Approach 10 3.2 5tage 1 Finding§ 41
Summary of Activities & Attendance 11 3.3 Stage 1 Synopsis of Responses 42
Overview of Consultation Findings 12 3.4 Stage 1 Response Source & Type 44
3.5 Stage 1 Detailed Questions Analysis 46
3.6 Stage 2 Findings 53
i APl o 3.7 Stage 2 Syno fis of Responses 54
INTRODUCTION 15 -/ olage < >ynop b
3.8 Stage 2 Response Source & Type 56
Lo Purp(?se of Document 1 3.9 Stage 2 Detailed Questions Analysis 58
1.2 Who is Involved 16
1.3 About UCL East 17
1.4 About Marshgate 1 19 CHAPTER 4
1.5 Planning Context 21 OUTREACH FINDINGS 67
4.1 Outreach Sessions Overview 67
CHAPTER 2 4.2 Stage 1 Outreach Findings 68
CONSULTATION PROCESS 23 4.3 Stage 2 Outreach Findings 72
2.1 Community Consultation Overview 23
2.2 Summary of Consultation Events & Stages 24
e A.y o ot & e CHAPTER 5
> olage AIMS & UDJectives TRACKING CHANGES 75
2.4 Diary of Events & Involvement 28 )
2.5 Stage 1 Activities & Event Details 30 2; ;:trOdLl’C:O” © coneult 7%
. . .2 Stage 1 Responses to Consultee
2.6 Stage '2 Activities & Event Details ' 32 Questions & Suggestions 76
2.7 Mapplng.CorTsuItees & Dempgraphms 34 5.3 Stage 2 Responses to Consultee
5.4 Impacts of Community Aspirations
on UCL East Phase 1 79
5.5 Contact Us 79
CHAPTER 6
APPENDICES 81
A. Publicity & Communications 82
B. Exhibition Materials 86

C. Workshop Materials 97




FOREWORD




UCL EAST PHASE 1 | MARSHGATE 1
AT QUEEN ELIZABETH OLYMPIC PARK

This Statement of Community
Involvement (SCI) has been prepared
by Soundings in support of the
Reserved Matters Approval (RMA)
Planning Application for Marshgate
1. This is one of three detailed
applications for UCL East, Phase 1.
The RMA follows approval of the
outline Planning Application for the
UCL East Masterplan, submitted in
May 2017 by the London Legacy
Development Corporation (LLDC)
and University College London (UCL),
and approved in May 2018.

The RMA application for Marshgate
1 was submitted in September 2018,
on behalf of UCL. The Proposed
Development set out in this planning
application forms part of East Bank
(previously known as cultural and
education district), one of the major
components of the Legacy of the
2012 Olympic Games within Queen
Elizabeth Olympic Park. East Bank
comprises of three sites: UCL East,
Stratford Waterfront and Here

East. UCL East will be the site of a
new campus for University College
London; Stratford Waterfront

will house outstanding cultural
institutions, including UAL's London
College of Fashion, Sadler's Wells,
the BBC symphony orchestra and
the Victoria and Albert Museum.
Here East is a campus for individuals
and companies embracing
technology and creativity; already
home to UCL, it will also house a
collection and research centre will
for the V&A's extensive collections.

The purpose of the Statement

of Community Involvement is to
provide a record of, and findings
from the views expressed by the
community and other stakeholders
in response to the plans as they
have developed, presented between
2017 and 2018. The SCI maps how
such views were responded to or
have informed the proposal.

This document describes the pre-
application public involvement
process, by outlining the approach
and methodology used, presenting
the information collected during
the two-stage consultation process,
and showing how the findings
have informed the development of
Marshgate 1.

The designs and plans consulted
on provided information on the
size, look and feel, and use of
Marshgate 1, including details on
the wider development and UCL
East as a whole. Feedback received
during the consultation highlighted
areas of interest to the local and
UCL communities, and helped to
inform further development of
UCL East with regards to the vision
and overarching principles of the
proposals.

Thank you to everyone who has
taken the time to be a part of the
consultation from 2017 to 2018,
following on from the public
engagement on the UCL East
Masterplan conducted from 2015 to
2016.
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Overview of Reserved Matters Approval

Planning Context

This SCI supports a Reserved Matters
Approval planning application, to the
LLDC in accordance with planning
permission 17/00235/0UT (“the
Outline Planning Permission”), for the
development of Marshgate Plot 1.

The Reserved Matters relate to
development plot “Marshgate Plot 1”
of the UCL East site. The description
of the development as stated on the
planning application form is:

“Application for the approval of
reserved matters for 31,548 sqm
GIA academic (Class D1) and 320sgm
GIA of retail (Class A1, A3), with
associated car parking, hard and soft
landscaping, and associated works
pursuant to condition 7 of outline
planning permission 17/00235/
OUT being details of layout, scale,
appearance, means of access and
landscape.”

UCL EAST

STATEMENT OF
PARTICIPATION

CED-

OFFICIAL:PROTECT

May 2017

The RMA has been prepared in
response to Condition 7 of the
Outline Planning Permission which
states:

“Approval of the details of the

access, appearance, landscaping,
layout and scale of the relevant

part of the Development shall be
obtained from the Local Planning
Authority in writing before any
Development in respect of each
Phase or Development Plot of

the Development is Commenced.
Each application for the approval

of Reserved Matters shall contain

the information and other details

as specified in the Reserved

Matters specification at Annex 1

of this planning permission. The
Development shall be carried out and
retained thereafter in accordance
with the Reserved Matters approval.”
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Pages from UCL East's Outline Application 'Statement of Participation'

UCL East Background

UCL East forms part of East Bank
(formerly cultural and education
district), which will create a world-
class destination, bringing together
outstanding organisations to
showcase and generate outstanding
art, performance, design, craft,
fashion, technology, and science.

UCL East is located on neighbouring
sites to the south of the London
Aquatics Centre and the ArcelorMittal
Orbit, at the southern edge of
Queen Elizabeth Olympic Park. It
will undeniably be part of UCL's
DNA, building on and embodying

its position as London’s global
university. But it will also be original
in its scope, reach and connections
with the local community, the urban
surroundings and the Park. UCL

East represents the largest ever
single expansion of UCL since the
University was founded nearly

200 years ago and will provide a
new campus, complementing UCL's
Bloomsbury Campus.

UCL East will include a number

of academic and commercial
research buildings, complemented
with retail floorspace and student
accommodation.

Marshgate Plot 1 forms part of Phase
1, which also includes Pool Street
West, and Public Realm works to
Thornton Street and Pool Street,
submitted concurrently with this
application.
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Overview of Reserved Matters Approval

Outline Planning Permission

An outline planning application for
the UCL East campus was approved
by LLDC on 03 May 2018

(ref. 17/00235/0UT).

The Outline Planning Permission
included the comprehensive,
phased, mixed use development
within Queen Elizabeth Olympic
Park to include up to 190,800

sgm of development, comprising:
up to 160,060 sgm of academic
development (Class D1) and
commercial research space(Class
B1(b)), of which up to 16,000 sgm
may be commercial research space
(Class B1(b)); up to 50,880 sgm

of student accommodation (sui
generis); and up to 4,240 sqm of
retail (Classes A1-A5) uses; new
streets and other means of access
and circulation including temporary
access routes; car parking, cycle
parking, landscaping including laying
out of open space comprising hard
and soft landscaping with provision
for natural habitats; and other
supporting infrastructure works and
facilities including excavation of
basements.

Reserved Matters Application -
Marshgate Plot 1

Marshgate Plot 1 forms part of Phase
1 of UCL East, and is submitted as an

RMA pursuant to the Outline Planning
Permission.

The principles of Marshgate Plot
1 have been approved as part of
the Outline Planning Permission,
including the site location,
development plot parameters and
use.

This application therefore seeks
detailed permission in relation to
access, appearance, scale, landscape
and layout. Separate Reserved
Matters Approval applications are
being submitted at the same time
for the remainder of Phase 1 which
includes Pool Street West and Public
Realm at Thornton Street and Pool
Street.

Model of UCL East, exposed in Stage 2 exhibition, March 2018
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Public Consultation

Soundings was appointed by
University College London (UCL) to
facilitate a process of community
involvement, in support of the
development at UCL East Marshgate
1, which is situated within the
London Legacy Development
Corporation (LLDC) planning area.

The public consultation was
delivered by Soundings from
October 2017 to March 2018.

The consultation built on previous
engagement carried out from
summer 2015 to autumn 2016 on
the UCL East Masterplan. Soundings
have been working on UCL East
since 2015, with local residents,
community groups, organisations
and interested stakeholders.

About this report

The SCI provides a record of, and
findings from, the pre-application
public consultation conducted

on UCL East's Phase 1, and more
specifically on Marshgate 1, between
October 2017 and March 2018.

This report tracks how the designs
have considered and responded to
consultation findings.

A record of materials used during
the consultation process can

be found in this report and in

the Statement of Community
Involvement Appendices.

Site & Context

UCL East, located on Queen
Elizabeth Olympic Park, will
provide a new campus for UCL,
complementing its Bloomsbury
Campus. UCL East will help deliver
the legacy of the Park, alongside
other neighbouring developments,
forming a cluster of top universities,
cultural institutions, enterprises and
organisations.

UCL East is envisaged as a new
model of how a university can

be embedded within the local
community, as an inviting and
inclusive institution. This has

been embodied in its 'Fluid Zone'
concept, with lower floors of the
university encouraging public access
through active frontages, activities
and events. UCL East will also
provide research and education,
accompanied by entrepreneurship
and innovation, fostering new
opportunities for the area.

The first phase of development

is expected to have up to 3,000
students and 625 staff, including
academics and researchers, on
Pool Street West and Marshgate 1,
alongside other users and visitors.

The outline application was
submitted jointly by UCL and LLDC
in May 2017 to the Local Planning
Authority, the LLDC Planning Policy
and Decisions Team (PPDT). The
outline application is based upon
an illustrative masterplan produced
by LDA Design on behalf of UCL
and LLDC. In May 2018, the outline
planning application was approved
by the LLDC.

The next steps towards developing
the university's campus includes
the RMA applications providing
the detailed designs for Pool
Street West, Marshgate 1, and the
associated public realm.
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Consultation Approach

Consultation Approach

From October 2017 to March 2018,
Soundings carried out community
consultation to inform stakeholder
engagement on Phase 1 of UCL East
and Marshgate Plot 1. The aims of
this process were to:

» Raise awareness of the project and
design development.

» Gather aspirations and understand
key issues with regard to the UCL
East Phase 1 - both for the local
community and the UCL student
and staff community.

» Be inclusive, accessible,
transparent and engaging.

» Facilitate a variety of different
ways for people to get involved.

» Clearly communicate the feedback
from the community to UCL and
the design team.

« Inform the design development.

"
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UCL Bloomsbury Campus, May 2018 consultation event
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This report documents the two-stage
consultation process on Marshgate
1, involving the community at each
key stage of design development,
recording the process, findings and
outcomes.

The consultation on Marshgate 1
has been conducted jointly with
Pool Street West and the associated
public realm, presenting the first
phase of UCL East as a whole.

A breakdown of the events that
have taken place can be found on
the following page.

This consultation follows previous
engagement and methodology
carried out on the UCL East
Masterplan from summer 2015

to autumn 2016. This provided

a wealth of information that has
been built upon in 2017 and 2018.
Findings from the original Statement
of Participation can be found on the
LLDC's Planning Register website,
under Reference: 17/00235/0UT.
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Summary of Activities & Attendance
Events (October 2017 - March 2018):

9 public events ovrsowatendees

5 outreach seSSiONS oversoparicpans

Ove Y 6 5 0 pe0 p I een ga gEd through all activities & events
oOver 450 comments e sueeestions received from consutees

2 1 y 0 0 0 event flyers delivered to the local area prior to events

people attended 6 5 0 +

5local people engaged through all
exhibitions events and activities

UCL students & 000000000
staff engaged at """"'
4 UCL exhibitions
LOCAL COMMUNITY UCL COMMUNITY
v v
51% 46% 3%

-
45% ’ 37% ‘ 55% ‘ 56% 7%

STAGE 1 STAGE 2 STAGE 1 STAGE 2 STAGE 2

Percentages of feedback forms received at public exhibitions from the main stakeholder
groups engaged (Stratford locals and UCL students and staff), from all stages of
consultation, and per stage.
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Overview of Consultation Findings

This section presents an overview of headline findings
from each stage of engagement.

Throughout consultation, respondent views and
comments were categorised by the topic or theme
they corresponded to. From Stage 1 of the consultation
feedback, three key topics were identified as most
important to the UCL and local communities. These are
(1) Design, ldentity, Scale and Architecture,

(2) Community Benefit, Facilities and Involvement, and
(3) Open and Public Spaces.

These themes have been used to structure findings
across all stages. All comments have been sourced from
the 175 completed feedback forms that were supplied
at each exhibition and available online. To the right and

on the following page are the headline findings by stage

according to those topics.

Please refer to Chapter 3 Findings for detailed
breakdowns of comment themes, differences between
UCL and local views, and in-depth reviews of consultee
feedback.

Generally, the responses were very positive, with both
stakeholder groups expressing interest and enthusiasm
towards the development. The arrival of UCL in

Stratford evoked welcoming reactions towards having a
university, students, increased cultural diversity, events,

activities, and knowledge fostered in the area.

Recurring questions and comments related to creating
a unified campus and on balancing public and private
spaces. The feedback received was communicated and
discussed with the design team to inform the approach
and development of the detailed design, at each stage.
Consultee comments and questions were responded to
in Chapter 5 of this report.

12

Executive summary
Overview of Consultation Findings

STAGE 1 - OCTOBER 2017

Design, Identity, Scale and Architecture:

When asked about UCL East, 80% of
respondents selected feeling ‘excited’ and
‘generally positive’ on the designs for
Marshgate 1 and Pool Street West.

Comments received were positive, finding
Marshgate 1 to be open and modern, fitting well
into the surrounding developments, and a good
use of a currently empty space.

A dozen responses also refer to Marshgate 1 as
too big and modern to blend into the Park, as
well as “rough”, “inorganic”, and “unexciting”.
Suggestions were made for more green and
shared spaces for public use.

Through community outreach sessions, the UCL
Sabbatical Officers showed support of the Fluid
Zone, and wanted to see more on its character
and identity, feeling it presented itself as a
corporate building. The Legacy Youth Voice and
Youth Board members were excited about the
glass frontage as inviting, bringing vibrancy and
people to the internal ‘street’ spaces.

Community Benefit, Facilities and Involvement:

There was prevalent appreciation of the building's
openness to the public. This was valued as
relevant to the locals, stimulating for the area,
and as a potential tourist attraction.

A recurrent concern around public involvement
was the lack of clarity on the public and private
divide, with suggestions to advertise the use of
the open spaces and activities both online and
locally.

Open and Public Spaces:

All consultees were encouraged by public use of
external spaces, animating the landscape. Certain
concerns were that the campus may be isolated,
or that public activity may disrupt studying.
Although there was very little concern over loss
of the currently empty plots, significant emphasis
was expressed on integrating as much green
space as possible - a vital quality of the area.
Suggestions were made for additional seating,
planting and colour around Marshgate 1.
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STAGE 2 - MARCH 2018

Design, Identity, Scale and Architecture:

Feedback received on the second stage of
Marshgate 1 liked its overall look, describing it
as ambitious, modern, contemporary, liking the
brutalist architecture, and working well with

its surroundings. Certain consultees disagreed,
finding it to be plain, not exciting, or brutal. One
consultee summarised the shared feedback by
stating that brutalist architecture "will either be
wonderful or grim".

The entrance and atrium of Marshgate 1 were
well responded to, with comments describing

it as impressive, open, welcoming and a good
open space. Suggestions were made for the
atrium, including vertical gardens or plants. Two
consultees worried about empty or unused space
in the atrium.

Community Benefit, Facilities and Involvement:

Consultees found Marshgate 1 to be inviting, with
good activities and engaging interdisciplinary
work. Two consultees expressed lack of clarity on
which spaces could be entered and felt unsure of
how this would be controlled.

The idea of public events held in Marshgate 1
was positively responded to, with individuals
feeling excited about different workshops and
experiences. Multiple suggestions were made
on public lecture topics, and for events to be
advertised locally to churches, health centres,
schools and other educational groups.

Concerns were raised over the distance of UCL
East from central London, and potential conflicts
between work /class times and event times,
impacting the perceptibility of easily attending
events held in Marshgate.

Open and Public Spaces:
One comment found that it ties in well with the

Park. Two further comments warned of windy
open spaces potentially affecting the open spaces.

13
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CHAPTER 1
INTRODUCTION

1.1 Purpose of Document

Statement of Community
Involvement

This Statement of Community
Involvement (SCI) has been
prepared by Soundings on behalf
of University College London (UCL),
in support of the development

at UCL East Marshgate 1 (‘the

Site’) within the London Legacy
Development Corporation (LLDC)
area. It gives a detailed overview
of the consultation process, the
findings from the local feedback and
how this feedback has informed the
building's design.

The public consultation and
engagement was delivered by
Soundings from October 2017

to March 2018, building on the
previous engagement carried

out on the UCL East Masterplan
from summer 2015 to autumn
2016. Soundings are community
engagement experts with over 20
years of experience, that acted as
a neutral voice in the development
process, engaging communities to
inform the design development.

This consultation has considered
the parameters and guidance

laid out in the National Planning
Policy Framework (NPPF),
Localism Act 2011, the London
Legacy Development Corporation
adopted Statement of Community
Involvement, along with all over
relevant law and policy in guiding
this consultation process and its
outcomes.

The public engagement and
involvement covered the whole

of Phase 1 of UCL East, presenting
information on both Marshgate 1
and Pool Street West, and associated
public realm. The SCI provides a
record of, and findings from, the
pre-application consultation for UCL
East's Marshgate 1, undertaken from
October 2017 to March 2018.

During this period, an interim report
was produced as a public record of
the first stage of consultation; this
was issued publicly, to ensure it
presents an accurate reflection of
public feedback.

The Statement of Community
Involvement adds to the initial Stage
Report, and includes an overarching
analysis and response to the public's
feedback. It also tracks how the
scheme has been informed by the
consultation process, and finally
outlines ongoing community
engagement.

This document provides a detailed
overview of the consultation
process, the consultation tools, the
findings from each consultation
event and how the scheme has
responded to these.

A record of materials used during
the consultation process can

be found in this report and in

the Statement of Community
Involvement Appendices.

15
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Chapter 1 | Introduction
1.2 Who is Involved

UCL Bloomsbury Campus

University College London (UCL)

Role: Long leaseholder, developer
and future occupier

UCL was founded in 1826. The
first English university established
after Oxford and Cambridge, UCL
was the first to open up university
education to those previously
excluded from it, and the first to
provide systematic teaching of
law, architecture and medicine. As
London’s Global University, UCL is
among the world’s top universities,
as reflected by performance in a
range of international rankings
and tables. UCL currently has over
38,000 students from 150 countries
and over 11,000 staff.

UCL's Bloomsbury Campus in

central London has limited room

for growth and UCL East presents

a unique opportunity to build an
open and accessible new campus
pioneering a radical approach

to cross-disciplinary working,
partnership, collaboration and public
engagement.

UCL Bartlett and UCL Engineering
Sciences established a collaborative
space at Here East, the emerging
technology hub at the Park. UCL at
Here East brings together architects,
engineers, computer scientists and
many others to work side by side.
16

Queen Elizabeth Olympic Park

London Legacy Development
Corporation (LLDC)

Role: Landowner and developer

Formed in April 2012, LLDC's
purpose is to use the once-in-a-
lifetime opportunity of the Olympic
Games and the creation of Queen
Elizabeth Olympic Park to develop a
dynamic new heart for east London,
creating opportunities for local
people and driving innovation and
growth in London and the UK.

LLDC is responsible for delivering
one of the most important Olympic
legacy promises - the long-term

planning, development, management

and maintenance of the Park and its

impact on the surrounding area after

the London 2012 Games.

It is a Mayoral Development
Corporation and works closely
with a number of organisations
including the Mayor of London, the
Greater London Authority, central
government, the east London
Growth Boroughs, residents in
neighbouring local communities,
local organisations, businesses and
regeneration agencies and national
and international sporting, cultural
and leisure organisations.

Central Saint Martins

Stanton Williams Architects
Role: Design team lead

Stanton Williams have extensive
experience of working on complex
and sensitive sites, and of working
with clients to create spaces which
promote interaction between
building occupiers and the public:
aspects of design which relate
directly to the aspirations for
Marshgate 1.

Soundings has been appointed

to facilitate the community
consultation process. There are
also a number of other consultants
involved in the project.
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1.3 About UCL East

The vision

The UCL East Site, located on
neighbouring sites to the south of
the London Aquatics Centre and the
ArcelorMittal Orbit, will provide

a new campus for University
College London, complementing its
Bloomsbury Campus. This proposed
development represents the largest
ever single expansion of UCL since
the university was founded nearly
200 years ago.

The UCL East Site is envisaged as

a new model of how a university
campus can be embedded within the
local community, as an inviting and
inclusive institution. This has been
embodied in its 'Fluid Zone' concept,
with lower floors of the university,
encouraging the public to access the
building through active frontages, a
range of activities and events. UCL
East will also provide world-leading
research and education accompanied
by entrepreneurship and innovation,
fostering new opportunities for the
area.
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UCL East will help deliver the
legacy transformation of the Park,
alongside other projects at the
neighbouring Stratford Waterfront
site, forming a cluster of top
universities, cultural institutions,
enterprises and organisations
which will showcase and generate

outstanding art, dance, history, craft,

science, technology and design.

The outline application for UCL
East was submitted jointly by

UCL and LLDC in May 2017 to the
Local Planning Authority, the LLDC
Planning Policy and Decisions Team
(PPDT). The outline application

is based upon an illustrative
masterplan produced by LDA
Design on behalf of UCL and LLDC.
In May 2018, the outline planning
application was approved by the
Local Planning Authority.

The next steps towards developing
the university's new campus
includes the RMA applications for
Pool Street West, Marshgate 1,
and the associated public realm,
providing the detailed designs for
the two first buildings of UCL East.

The first phase of development

is expected to have up to 3,000
students and 625 staff, including
academics and researchers, on
Pool Street West and Marshgate 1,
alongside other users and visitors.

The new campus will bring together
cross-disciplinary UCL expertise
across four key themes: Experiment,
Art, Society and Technology (EAST).

UCL East will:

» House new activity not currently
offered at UCL's Bloomsbury
Campus.

« Serve as a model for a university
campus of the future.

« Provide an outstanding
environment for learning and
scholarship for students, staff,
collaborators and the public.

« Play a central role in the
sustainable development of
East Bank (previously cultural
and education district) and east
London.

POOL STREET WEST

v 4 n“(

Masterplan illustrative view of UCL East in section from the south (representing the 'Fluid Zone').
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UCL East Academic Vision

The UCL East team have been
working closely with staff, students,
LLDC, local communities, as well

as designers, planners and other
professional consultants, to develop
the vision for what UCL East will be
and what it will be home to.

Making: Focusing on “learning by doing”: hands-on teaching
and research around making, imaging and manufacturing.
We'll have flexible project spaces, workshops and
specialised teaching laboratories.

Originating: A hub for innovation activities, focusing on the
intersection between humans, their social interactions and
technology - ranging from robotics and cultural technology
to future manufacturing and global cities. We're creating
new courses for students in these areas and establishing
new incubation facilities for start-ups.

This process has culminated in the
creation of an ambitious academic
vision for UCL East, developed from
the ground up.

The faculties involved in Phase 1
have worked together to identify
four themes, which bring together
and integrate the various academic
activities:

Connecting: Reinventing the way UCL connects with the
public, creating shared academic and public spaces which
are inviting and approachable. We're providing access

to learning and to research findings through indoor and
outdoor spaces for festivals, performances, collections and
exhibitions.

Living: Integrating the Park into the learning experience
as a ‘living laboratory’, engaging people with their natural
environment, and creating the space to debate the past,
present and future of London. There will be residences for
students, promoting a new approach to holistic university
life.

| Illustrative view of Marsgate 1 and Pool Street West from London Aquatics Centre looking south

18
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1.4 About Marshgate 1

1.4 About Marshgate 1 Marshgate 1 Academic Vision

Phase 1 of UCL East will deliver
public realm spaces and the two
first buildings of the new campus:
Marshgate 1 and Pool Street West.
Marshgate 1 will be the main
academic building, with Pool Street
West providing mainly student
accommodation as well as academic
space.

Marshgate 1 will feature

spaces for workshops, labs and
exhibition spaces with a series of
interconnecting spaces for academic
and public use, opening onto the
riverside.

Marshgate 1 will serve as the centre
for the UCL East academic vision.
UCL East has established some

clear objectives through previous
consultation conducted on the
illustrative masterplan. A ‘Fluid Zone’
is provided on the first two floors

of the building, stretching out to the
promenade, with academic activities
and exhibition spaces accessible to
the public.

The academic vision for Marshgate
1, including a summary of activities
and uses, are shown on the right.

Flexible workshop space

The Culture Lab, which will offer teaching, research and
engagement spaces, underpinned by new educational
programmes in making, media, conservation & heritage,
and public history. Activities and facilities at Marshgate
1 will include a media lab, an object-based learning
laboratory, and a suite of conservation facilities.

The Global Future Cities Co-Labs, which will be organised
around a series of shared spaces, specialising in
providing opportunities for collaboration and application
of knowledge towards the improvement of human
settlements worldwide, and the strategic use of ICT in
sustainable, prosperous urban futures.

The Experimental Engineering Labs, which will
comprise new academic activities in innovative and
multidisciplinary fields of study, including advanced
propulsion and future manufacture.

The Academy of Innovative Applied Finance, which will
provide leadership and training for future financial and
business leaders, enabling close collaboration between
research, financial innovation, industry, and government.

The Institute of Making Big, a multidisciplinary research
club for those interested in the made world: from makers
of molecules to makers of buildings, synthetic skin to
spacecraft, soup to diamonds, socks to cities.

/S

Public uses and programme
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UCL East sites

The UCL East site is located neighbouring the London Aquatics Centre and the ArcelorMittal Orbit. The first phase
of UCL East, composed of the Marshgate 1 and Pool Street West sites, will focus around Waterworks River, helping
to establish a strong presence within the Park. By keeping away from Loop Road, it also ensures that future
development and construction will not affect existing operation and University life.
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UCL East Sites, including Phase 1 plots: Marshgate 1 and Pool Street West
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1.5 Planning Context

An outline planning application

for the UCL East Masterplan was
submitted in May 2017 jointly by
the LLDC and UCL. Outline planning
applications aim to determine
whether a scheme would be
acceptable by a local planning
authority. If approved, these are

followed by fully detailed proposals.

In May 2018 the LLDC Planning
Policy and Decisions Team (PPDT),
as well as the Mayor of London,
approved the outline application for
UCL East.

The first phase of UCL East
comprises of the Marshgate 1

and Pool Street West plots, and
associated public realm, for

which separate detailed planning
applications have been submitted in
September 2018.

The Reserved Matters Approval
(RMA) applications for Pool Street
West, Marshgate 1, and the public
realm will be reviewed by the
LLDC PPDT, in order for UCL East
to open its doors to the university
and local communities in 2021. The
RMA applications and associated
documents will be available on the
LLDC's Planning Register website to
be viewed or commented on.

Construction is due to start in
2019, with the first building Pool
Street West, expected to be ready
for September 2021. The second
building, Marshgate 1, will have
a phased opening, starting in
September 2022.

Planning timeline

OUTLINE APPLICATION
May 2017

Outline Planning application for
UCL East Masterplan submitted
to the Local Planning Authority
(LLDQ).

PUBLIC CONSULTATION

OCTOBER 2017
March 2018

Designs of UCL East and
Marshgate 1 presented for
public consultation.

OUTLINE APPLICATION
APPROVAL

May 2018

Outline Planning application for
UCL East approved by LLDC and
Mayor of London.

RESERVED MATTERS
APPROVAL APPLICATIONS

September 2018

Planning applications for
detailed proposals of Pool
Street West, Marshgate 1, and
Public Realm at Thornton Street
and Pool Street, submitted to
the LLDC PPDT.

OPENING ONWARDS
AUTUMN 2021
UCL East opening
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CHAPTER 2
CONSULTATION PROCESS

2.1 Community Consultation
Overview

Soundings was appointed by
University College London to carry
out community consultation to
inform stakeholder engagement on
Phase 1 of UCL East. The aims of this
process have been to:

» Raise awareness of the project and
design development.

» Gather aspirations and understand
key issues with regard to the UCL
East Phase 1 - both for the local
community and the UCL student
and staff community.

» Be inclusive, accessible,
transparent and engaging.

« Facilitate a variety of different
ways for people to get involved.

» Clearly communicate the feedback
from the community to UCL and
the design team.

» Inform the design development.

Consultation on Marshgate 1 was

a two-stage process, involving
stakeholders and the community at
key design stages. The consultation
on Marshgate 1 has been conducted
jointly with Pool Street West,
presenting the first phase of UCL
East as a whole.

This chapter describes all events
and activities carried out on UCL
East's Marshgate 1. The following

is a broad overview of consultation
stages 1-2, presenting engagement
statistics, aims and objectives of
stages, timeline of events, and
details regarding which stakeholder -
groups were involved, why and how. UCL Bloomsbury exhibition, March 2018
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2.2 Summary of Consultation
Events & Stages

The community consultation process
on UCL East Phase 1 followed the
public engagement previously
conducted on the university's
Masterplan from 2015 to 2016,
providing consistency in information
sharing and community engagement.

Consultation events have taken
place at both UCL Bloomsbury
and around the site in Stratford,
to ensure that the two key groups
impacted by the plans have been
provided the opportunity to have
their say.

Findings from engagement have
been shared with the design
teams and UCL project team to be
considered and help inform the
design development.

UCL Sabbatical Officers Walkabout, October 2017

S mbury exhibition, Octobe? 2017
) 4 -

o ¢ AR

ucL Bloo

Legacy Youth Voice session, March 201é UCL Bloomsbury exhibition, March 2018
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Consultation Stages

Initial consultation events were
carried out in May 2017 on UCL
East Phase 1 and Pool Street West,
providing communication and
information on the development of
the new campus.

The First Stage of public consultation
activities on Marshgate 1 took place
in October 2017, raising awareness
and presenting the initial design for
the plot within UCL East Phase 1.

The Second Stage of community
consultation took place in March
2018, presenting updates to
Marshgate 1, Pool Street West, and
the associated public realm.

people attended
5 local
exhibitions

UCL students &

2 5 8 staff engaged at
4 UCL exhibitions

21,000

event flyers delivered

Events and involvement statistics

Since autumn 2017, over 650
people have been engaged over

the course of the community and
public consultation for UCL East's
Marshgate 1, through drop-in
exhibitions and targeted workshops.

There have been nine public drop-
in exhibitions on the development,
which received a total of 175
feedback forms from the public and
UCL staff and students, Over 450
individual comments have been
given on UCL East and Marshgate 1.

Event information was circulated
to over 21,000 local residents,
businesses and contacts from

the masterplan stage, alongside
information being available on the
project web pages.

comments &
4 5 o + suggestions
received

Feeding into the detailed design

Findings from the consultation have
been regularly discussed with UCL,
LLDC and the design team to help
inform the thinking and design
development.

Below is an overview:

« Members of the project team
attended all consultation events
to discuss the project and hear
feedback first-hand.

« |nitial findings from events were
fed back to the wider team shortly
after events.

« Dedicated sessions were held with
the project team to present and
discuss consultation findings.

« Stage reports recorded the
process, findings and team
responses to feedback.

Over the course of the public
engagement, the design team aimed
to listen to and respond to the views
expressed through consultation. As
the design developed Soundings
have tracked how community
feedback has informed the design.
See Chapter 5 Tracking Changes for
more details on this.

650+

people engaged through
all events and activities
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2.3 Stage Aims & Objectives

The consultation events on UCL East
Phase 1 conferred information about
both Marshgate 1 and Pool Street » The first consultation events

West, presenting the campus as a introducing Marshgate 1 were held
whole. Each stage aimed to provide in October 2017, following the first
further information on the project's stage of events held on Pool Street
development and gather the public's West in May 2017.

views on the scheme.

Stage 1 | Concept Designs

» The stage aimed to present the
initial design of the proposal and
its academic vision to UCL staff
and students, local stakeholders
and communities, including key
groups such as youth.

The timeline below portrays the
Stages for both schemes.

« Consultation focused on gaining
an understanding of both UCL and
local issues and aspirations for
UCL East Phase 1.

» Findings from engagement were
fed back to the design team to
test the early design concepts and
help inform development of the
developed design.

Consultation timeline

2017

Stage 2 | Developed Designs

« Stage 2 consultation presented
the developing design approach in
March 2018.

» The goal of the stage was to share
the latest designs of the scheme
- providing further detail to the
building's features, fit out, public
and academic uses, as well as
details regarding the public realm.

» The design team illustrated
how Marshgate 1 will connect
and engage with the local area,
and present possible uses and
activities in its public areas.

2018

Outline planning
application submitted

V'S
Outline application granted
permission by LLDC Planning

(May) Policy and Decisions Team
(May)
POOL STREET WEST
CONSULTATION
MAY 2017 OCTOBER 2017 MARCH 2018
MARSHGATE 1 >
CONSULTATION
OCTOBER 2017 MARCH 2018
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UCL Bloomsbury Campus, March 2018

2019 2021 2022

STAGE 1 EVENTS

STAGE 2 EVENTS

SEPTEMBER 2018

STAGE 3 EVENTS

SUBMISSION OF
RESERVED MATTERS

APPROVAL APPLICATION

SEPTEMBER 2018

OPENING
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2.4 Diary of events &
involvement

The two-stage process on Marshgate The timeline below is a summary
aimed to involve as many people as  of the public and community
possible through a variety of events engagement from October 2017 to
and activities that were accessible March 2018.
and appropriate to those involved.

Event details can be found on the
Findings from each stage of following pages.
engagement were used to inform
the final design.

23 SEPTEMBER 05 OCTOBER 07 OCTOBER
Door-to-door flyer UCL Bloomsbur The Podium,
distribution Main Quad Y Queen Elizabeth

Olympic Park

17 OCTOBER
Youth Board meeting

04 OCTOBER -
UCL Bloomsbury
Main Quad
- et 11 OCTOBER
UCLU Sabbatical 28 OCTOBER
Officers Walkabout Legacy Youth
06 OCTOBER gdiscussion Voice workshop
Stratford Library - —

COMMUNICATION PUBLIC EXHIBITIONS OUTREACH SESSIONS

2017

STAGE 1
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16 MARCH 20 MARCH
Stratford Library UCL Bloomsbury
Main Quad

17 MARCH

Legacy Youth
Voice workshop

14 MARCH

Chobham
Academy

21 MARCH 21 MARCH .

UCL Bloomsbury gfcfll'u Salcjjbatma]
17 MARCH Main Quad cers discussion
The Podium, ) } TR
Queen Elizabeth By ] -
Olympic Park

PUBLIC EXHIBITIONS OUTREACH SESSIONS
29
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Exhibiti-on at Stratford Library
6 October 2017

Exhibitions

Public exhibitions were held in
both UCL Bloomsbury Campus

and Stratford in October 2017.
The events aimed to provide an
overview of UCL East Phase 1,
with first stage concept designs
for Marshgate 1 alongside second
stage detailed designs for Pool
Street West, and associated public
realm. The open format of drop-in
exhibitions allowed a cross-section
of local and UCL members to engage
with presentation boards and
project at their own pace.

Exhibition materials included:

Introductory flipbook: This provided
background information on UCL
East Phase 1, covering the context
of UCL's project and site area, with
an overview of the consultation
process.

Exhibition boards: Eight boards
covered the academic vision, design
objectives and concept designs for
Marshgate 1, as well as general
information on the project.

Feedback forms: Visitors to the
exhibition were given a feedback
form to complete and write any
comments on the proposal.

30
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Exhibition at UCL Bloomsbury
4 October 2017

UCL Bloomsbury Exhibitions

Two exhibitions were held in the
UCL Bloomsbury Main Quad, on
Wednesday 4 and Thursday 5
October. Visitors included UCL
students and staff as well as the
occasional visitor to the campus.

The UCL Bloomsbury events were
communicated through emails to
consultees from the masterplan and
Pool Street West's May 2017 Stage 1
consultation who wished to remain
informed, as well as through UCL
e-newsletters and updates on the
dedicated UCL East webpages and
UCL homepage.

Approximately 190 people were
engaged and 63 feedback forms
received on Phase 1 of UCL East,
relating to both Pool Street West and
Marshgate 1 plots.

Event details

1. UCL Bloomsbury, Main Quad
Wednesday 4 October | 11am - 3pm

2. UCL Bloomsbury, Main Quad
Thursday 5 October | 11am - 3pm

r‘!}u

Exhibition in Queen' EIvizabeth Olympic Park
7 October 2017

Stratford Exhibitions

Local exhibitions were then held

at Stratford Library in Stratford on
Friday 6 and in the Podium in Queen
Elizabeth Olympic Park on Saturday
7 October. The locations were
chosen to cater to Stratford locals as
well as Park and Hackney visitors.
These raised further awareness of
UCL East’'s Marshgate 1 and Pool
Street West, as well as allowed for
local feedback.

These events were communicated
through 21,000 flyers distributed
within the consultation boundary,
emails to existing consultees and

updates to UCL East webpages.

Approximately 136 people were
engaged and 41 feedback forms
received on Phase 1 of UCL East,
relating to both Pool Street West and
Marshgate 1 plots.

Event details

1. Stratford Library
Friday 6 October | 3pm - 7pm

2. The Podium, Queen Elizabeth Olympic
Park. Saturday 7 October | 12pm - 5:30pm



UCL EAST PHASE 1 | MARSHGATE 1

STATEMENT OF COMMUNITY INVOLVEMENT

Chapter 2 | Consultation process
2.5 Stage 1 Activities & Event Details

uCLU Sabbafical Officers walkabout
11 October 2017

Outreach Sessions

Targeted outreach sessions
facilitated in-depth discussion with
local youth and UCL student groups.

Previous contact had been
established with these groups as
part of the UCL East Masterplan
and Pool Street West Stage 1
consultation process in May 2017.

UCLU Sabbatical Officers session

UCLU Sabbatical Officers are elected
to lead the Union (representative
body for UCL students) on a full-time
basis.

The project team took the Sabbatical
Officers on a walk around the

site, followed by a review of the
proposals shown at the exhibitions
and a group discussion. See Chapter
4 for further details on their views.

Event details

Wednesday 11 October 2017 | 11am - 1pm
Location: Queen Elizabeth Olympic Park

Attendees:

4x Sabbatical Officers

1x UCLU Chief Executive Officer
5x project team members

Wiy > R o
Legacy Youth Voice session
28 October 2017

Legacy Youth Voice session

The Legacy Youth Voice (LYV) group
is a panel of young east Londoners
working alongside the team
delivering Queen Elizabeth Olympic
Park. Formed four years prior to the
London 2012 Games, the project
harnesses young people’s interest
and enthusiasm, and enables them
to make a valuable contribution to
the regeneration of east London.

The outreach session began with
presentations of Marshgate 1 and
Pool Street West, followed by group
workshop sessions and a collective
discussion. Findings are discussed in
pages 68-72.

Event details

Saturday 28 October 2017 | 1pm - 3pm
Location: LLDC, 1 Stratford Place, E20 1EJ

Attendees:
29x Legacy Youth Voice members
6x project team members

Youth Board session
17 October 2017

Youth Board session

The Youth Board are young adults
that represent and make decisions
on behalf of the Legacy Youth Voice,
ensuring that the voices of young
people are heard at a strategic level,
through their ongoing engagement
with and the LLDC.

Members of the project team
presented the initial proposals for
Marshgate 1 alongside Pool Street
West developed designs, followed
by a group discussion with the Youth
Board. For more details please refer
to pages 68-72.

Event details

Tuesday 17 October | 6pm - 7pm
Location: LLDC, 1 Stratford Place, E20 1EJ

Attendees:
7x Youth Board members
7% project team members
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Exhibition at UCL Bloomsbury
21 March 2018

Exhibitions

The last round of public engagement
in March 2018 included public
exhibitions, in both UCL Bloomsbury
Campus and Stratford venues. The
events presented second stage
detailed designs for Marshgate 1,
third stage final designs for Pool
Street West, public realm designs,
and aimed to inform and gather

a cross-section of local and UCL
views on the proposals. The events
took the form of public drop-in
exhibitions, presenting design
boards and allowing those who
stopped by to speak with the project
team and leave feedback.

Exhibition materials included:

Exhibition boards: Eight boards
covered the academic vision, design
objectives and detailed designs

for Marshgate 1, as well as general
information on the project.

Feedback forms: Visitors to the
exhibition were given a feedback
form to complete and write any
comments on the proposal.
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Exhibition at Chobham Academy
14 March 2018

UCL Bloomsbury Exhibitions

Two exhibitions were held in the
UCL Bloomsbury Main Quad, on
Tuesday 20 and Wednesday 21
March. Consultees included UCL
students and staff, as well as the
occasional visitor to the campus.

The UCL Bloomsbury events were
communicated through emails to
consultees from the masterplan
and previous consultations who
wished to remain informed, as well
as through UCL e-newsletters and
updates on the dedicated UCL East
webpages and UCL homepage.

Approximately 186 people were
engaged with, and 26 feedback
forms received on Phase 1 of UCL
East, relating to both Pool Street
West and Marshgate 1 plots.

Event details

1. UCL Bloomsbury, Main Quad
Tuesday 21 March | 11am - 3pm

2. UCL Bloomsbury, Main Quad
Wednesday 22 March | 11am - 3pm

Chapter 2 | Consultation process
2.6 Stage 2 Activities & Event Details

Exhibition at Stratford Library
16 March 2018

Stratford Exhibitions

Exhibitions were also held locally
to Stratford, first at Chobham
Academy as part of the LLDC 'Your
Neighbourhood Talks' event on
Wednesday 14 March, then at
Stratford Library on Friday 16 and
in Queen Elizabeth Olympic Park
on Saturday 17 March. These raised
further awareness of UCL East’s
Marshgate 1 and Pool Street West,
as well as providing opportunities
for local feedback.

These events were communicated
through 21,000 flyers distributed
within the consultation boundary,
emails to existing consultees and

updates to UCL East webpages.

Approximately 97 people were
engaged and 26 feedback forms
received on Phase 1 of UCL East,
relating to both Pool Street West and
Marshgate 1 plots.

Event details

1. Chobham Academy
Wednesday 14 March | 6:15pm - 9pm

2. Stratford Library
Friday 16 March | 3pm - 7pm

3. The Podium, Queen Elizabeth Olympic
Park. Saturday 17 March | 11am - 3pm
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Exhibition in Queen EIizabéth Olympic Park
17 March 2018

Outreach Sessions

Stage 2 mirrored the previous
rounds of targeted outreach
sessions, providing continuity with
the regular outreach session groups,
facilitating in-depth discussions with
local youth and UCL student groups.

Previous contact had been
established with these groups as
part of the UCL East Masterplan
consultation process and UCL East
Phase 1 engagement.

Legacy Youth Voice session
17 March 2018

Legacy Youth Voice session

This was the second session with the
LYV conducted on Marshgate 1.

The outreach session began with the
group viewing the public exhibition
boards and physical model at the
Podium in the Park, to then break
into group discussions based on
topic questions relating to UCL East,
Pool Street West and Marshgate 1.
Findings are discussed in Chapter 4.

Event details

Saturday 17 March 2018 | 11am - 12pm
The Podium, Queen Elizabeth Olympic Park

Attendees:
25% LYV members
6X project team members

a B
UCLU Sabbatical Officers Exhibition viewing
21 March 2018

University College London Union
(UCLU) Sabbatical Officers session

To follow up on the previous
walkabout the UCL East site in
October 2017, the Sabbatical
Officers were invited to view the
exhibition boards and materials
after the UCL Bloomsbury drop-in
event.

A member from UCL and each design
team presented the latest updates

to the schemes and answered the
Officers' ensuing questions. As
elected student representatives,
UCLU officers provided their
feedback on the current designs of
UCL East Phase 1. See pages 72-73
for further details on their views.

Event details

Wednesday 22 March | 3:30pm - 4:30pm
UCL Bloomsbury, Main Quad

Attendees:
3x Sabbatical Officers
3x project team members
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2.7 Mapping Consultees &
Demographics

Exhibition demographics

To verify consultation with a
representative cross-section of the
local community, the team kept an
observational record of broad age
groups, ethnicity and gender at the
exhibition events.

This provides a reference of the
groups that have been engaged, and
allows for comparison against local
census data. It is important to note
that the demographics data does not
include those engaged with during
outreach sessions, and is therefore
not representative of the overall
process, but of drop-in exhibitions.
Below are some key observations.

« |n average there were slightly
more men than women present
at exhibitions.

« There has been a slight over
representation of people under
25 (by 11%) and shortfall of
those 25-35 (by 15%) at the
exhibitions. This may be due to
high student feedback received
while on UCL's campus.

o There is an under representation
of BME groups (by 14%).

» Conscious of typically hard
to reach groups, targetted
outreach sessions with local
youth groups aimed to balance
underrepresented young and
BME groups.
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Gender
Male 60% 64% 62% 52% +10%
Female 40% 36% 36% 48% -10%
Age
Under 25 45% 45% 45% 34% +11%
25-35 17% 20% 18.5% 34% -15.5%
36-55 29% 24% 26.5% 21% +5.5%
Over 55 10% 12% 11% 11% 0
Ethnicity
White 55% 55% 55% 41% +14%
BME 45% 45% 45% 59% -14%

Note: Categories and Ward data taken from UK Census Data, 2011, Stratford

and New Town ward (Age by single year QS103EW; Ethnic Group QS201EW; Sex
QS104EW). All figures rounded to the nearest whole number, as such there may be
a small discrepancy of 1%.

*The demographics table does not include those we engaged with through outreach
sessions. For more information on the outreach sessions please refer to Chapter 4.
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Local attendance mapping

At each stage of consultation,
Soundings produced a geographical
mapping of event attendees

: RN - ~ who provided address details
o oorman g N S ;. ¢ Orapostcode. Although these

! X only capture a proportion of all

consultees, it gives an indication of
where attendees come from in the
local area.

31 mapped
71 off-map

To the left is a mapping of people
who gave feedback at the public
exhibitions. This gives a broad
indication of where those engaged
live in relation to the project. As
UCL participants are a community
of interest rather than of proximity
to the site, they have not been
included on the map and their

b AR LR SN ! g postcode is included in ‘off-map’
B stage 2: ] — # SR 'L.. ! N U number.

12 mapped
22 off-map

It is worth noting that contact
details could not always be
collected, as many people looked
through the exhibition materials
without filling in forms or leaving
their details.

Attendees have been predominantly
from the E15 area and the

majority of other attendees from
neighbouring areas (E7, E16).

Note: These figures are taken from the people
that filled in contact details in feedback forms
at the exhibitions events, with UCL consultees
representing the majority of the “off-map”
participants.
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CULTURAL AND ESUCATION DISTRCT

UCL website

Queen Elizabeth Olympic Park website

Websites

UCL East has a dedicated web
presence within both UCL's and
LLDC's websites. Content is regularly
updated to inform people about UCL
East, latest developments, news,
and how to get involved. All public
consultation materials have been
made available online.

Flyers

At each stage of consultation,
approximately 21,000 event flyers
announcing the public consultation
events were delivered to households
and businesses surrounding the site.

UCL website:
ucl.ac.uk/ucl-east

UCL EAST PHASE 1 | PUBLIC EXHIBITIONS
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Queen Elizabeth Olympic Park website:
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Event flyer distfibljtion area

UCL communications

UCL has used a range of
communication channels to raise
awareness of the programme and
promote how people can become
involved. These have included using
the UCL e-newsletters (including
TheWeek@UCL to all c.14,000 UCL
staff), the main UCL website, the
UCL East website, internal events
and face-to-face meetings and
presentations.
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Stage 2 online feedback form UCL East news page Queen Elizabeth OI&/%;i.c:I;’.ark Twitter account

Online feedback form Emails & newsletter Social media

To ensure giving feedback was as Approximately 600 people who To raise awareness of the

convenient as possible, an online were previously engaged in the consultation and promote how

feedback form was also during masterplan process, including local people can stay involved, events

and after the final stage of public groups and stakeholders, were were advertised on Queen Elizabeth

consultation. The link to the online emailed a copy of the flyer at each Olympic Park Twitter and Facebook

feedback form was provided on stage of consultation. account and UCL social media

Queen Elizabeth Olympic Park and accounts.

UCL websites, as well as advertised The consultees who provided their

on the flyer distributed locally. details were included in promotional

communications of further events.
SurveyMonkey website:
www.tinyurl.com/UCLEast

37




CHAPTER 03
FINDINGS




UCL EAST PHASE 1 | MARSHGATE 1
AT QUEEN ELIZABETH OLYMPIC PARK

CHAPTER 3
FINDINGS

3.1 Chapter Overview

The two stages of public consultation The following chapter provides
events held on Marshgate 1 aimed detailed analysis of all feedback

to share information and provide gathered from the exhibitions.
details on UCL East Phase 1 and its

first academic building, to both the The analysis is structured as follows:
current UCL community as well as

to the local Stratford community. « First an introduction to each

This entailed raising awareness stage, with key facts and figures
on the designs, making the design
teams accessible to the public,
and gathering feedback from the

¢ Summary of the responses by
topic, with an overview of the
tick-box feedback

community.

« Question by question detailed
The public exhibition events analysis of comments from the
displayed designs for UCL East's UCL and local communities
public realm, Marshgate 1 and Pool
Street West.
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UCL Bloomsbury Campus, October 2017
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3.2 Stage 1 Findings

The first stage of public consultation  The public exhibition events

events on Marshgate 1 displayed displayed designs for the public

the two first buildings of UCL East realm, Marshgate 1 and Pool

and the public realm, aiming to Street West. Further to the drop-in
raise awareness on the detailed events, outreach sessions featured
design process, introduce the presentations and walkthroughs
design principles and initial concept  from the team followed by in-depth
designs for the building and gather discussions with local youth and
feedback from both the local and UCLU Sabbatical Officers, described
UCL community. in Chapter 4.

The public exhibitions introduced The feedback and findings on the
the project team and presented following pages have been gathered
the academic vision for Marshgate from the exhibitions, outreach

1, history and context of the site, sessions with the Youth Board,
community involvement from Legacy Youth Voice and UCLU

the masterplan process, how the Sabbatical Officers.

masterplan shaped the concept

designs and finally the concept The following materials were used to
designs and plans for the building. collect feedback:

* Feedback forms, with 3 questions
specific to Marshgate 1, 5 to Pool
Street West, and 2 to UCL East

o Outreach session tablesheets and
recordings

Stage 1 consultation statistics

325+

people engaged in
total through Stage 1
events and activities

people

1 3 6 attended 2 local
exhibitions J Q
UCL students & comments & 2 1 ,000

1 9 O staff engaged at 2 5 0 o= suggestions event flyers delivered locally

2 UCL road shows received
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3.3 Stage 1 Synopsis of
Responses

Altogether, there was a very
positive and enthusiastic response
to the proposals for UCL East and
Marshgate 1. Feedback forms at the
exhibitions provided an opportunity
for consultees to answer tick-box
questions and leave comments.

All 252 written comments received
during Stage 1 public exhibitions
have been considered and
catalogued both by response types
and by topics discussed (see right).
Analysing in this way enables a
consistent and transparent process
to discover particular themes where
there is greater interest.

Over 85% of comments discussed
one of the following three topics*:

« 56% design, scale and identity
o 17% community benefit
« 12% open and public spaces

Following these topics, to the
right is a summary of the key
messages regarding Marshgate 1
arising through the first stage of
consultation; alongside pie charts
on the following page showing the
guantitative responses to the tick-
box questions.

STAGE 1 - SUMMARY OF RESPONSES

Design, Identity, Scale and Architecture:

When asked about UCL East, 80% of respondents selected feeling
‘excited’ and ‘generally positive’ on the designs for Marshgate 1
and Pool Street West (recorded in the first question).

Comments received were positive, finding Marshgate 1 to be open
and modern, fitting well into the surrounding developments, and a
good use of a currently empty space. A dozen responses also refer
to Marshgate 1 as too big and modern to blend into the Park, as well
as “rough”, “inorganic”, and “unexciting”. Suggestions were made for
more green and shared spaces for public use.

Through community outreach sessions, the UCL Sabbatical Officers
showed support of the Fluid Zone, and wanted to see more on its
character and identity, feeling it presented itself as a corporate
building. The Legacy Youth Voice and Youth Board members were
excited about the glass frontage as inviting, bringing vibrancy and
people to the internal ‘street’ spaces.

Community Benefit, Facilities and Involvement:

There was prevalent appreciation of the building’s openness to the
public. This was valued as relevant to the locals, stimulating for the
area, and as a potential tourist attraction.

A recurrent concern around public involvement was the lack of
clarity on the public and private divide, with suggestions to advertise
the use of the open spaces and activities both online and locally.

Open and Public Spaces:

All consultees were encouraged by public use of external spaces,
animating the landscape. Certain concerns were that the campus may
be isolated, or that public activity may disrupt studying. Although
there was very little concern over loss of the currently empty plots,
significant focus was expressed on integrating as much green space
as possible - a vital quality of the area. Suggestions were made for
additional seating, planting and colour around Marshgate 1.

*Data is based on a total of 252 comments gathered through the 104 feedback forms

from Stage 1 public consultation events.

Response types are further discussed on page 41.
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Responses to UCL East Phase 1

Q9. Overall what is your impression of the designs
you have seen today?

Chapter 3 | Findings

1.3 Synopsis of responses

Q10. Do the Phase 1 designs work together and
provide a strong presence?

—— @ No answer
@ Excited

- < Generally positive

Responses to Marshgate 1

Q1. How well does the look of the building fit in with
the Park and the local area?

— @ No answer

Somewhat @ s

Q2. How does the building connect the inside/outside
& enable public to academic engagement?

Poorly @ “““““ s @ Nolansvier,
Don’t know @ ,,,,,,,,,,,,, .

.@ Very well

Well @ :

Q3. Do you like the approach to the external spaces
and landscaping?

e @ No answer

Somewhat

e @ No answer

.@ Yes

won @)
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Stakeholder category*

Across all four exhibition events, 326 people attended. 104 feedback forms were received in total, answering
Of those, 58% attended events at the UCL Bloomsbury the checkbox questions; space was also provided for
Campus, and 42% attended events local to Stratford, at written comments. Of those, 55% were from the UCL
the Stratford Library and at the Podium, on the Park. community and 45% from the local community.
LOCAL COMMUNITY UCL COMMUNITY
v v
45% 55%
- |

1

*Percentage of feedback forms received at Stage 1 public exhibition consultation events.

The following pages provide details on the tickbox
feedback and comments left by consultees on UCL East
Phase 1 and Marshgate 1.
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Response types*

Of the 252 written comments received on feedback This can be due to the fact that local residents are
forms, Stratford respondents expressed more support generally excited about having a new university in the
for the scheme than UCL staff and students; conversely, area, whereas the UCL community may focus more on
the UCL community provided relatively more the campus and internal buildings’ details.

suggestions and concerns on UCL East than locals did, as
depicted below.

Support

B 3% 5%
| RU3ES

*Data is based on a total of 252 comments gathered through the 104
feedback forms, relating to both Marshgate 1 and Pool Street West.

Concern
Suggestion
Reference / statement

Clarification

Topics most discussed during Stage 1 of consultation

Below are the topics under which the 252 written In addition to this feedback, three workshops were held
comments from stage 1 were categorised by, with UCL and local Youth groups to further discuss the

illustrating the most recurrent themes discussed during project with both stakeholder communities involved.
consultation.

Marshgate 1 received nearly 100 comments left by
individuals at exhibition events, with most comments
discussing the look of the building and how it fits in
Park and local area.

Design / identity / scale

Bl « 4

University facilities ll 3%|2%

Community benefit / facilities
Open / public spaces

Access & movement

Masterplan process Il 2%|3%

Public transport " 1% 1%

0,
o - Kev

Jobs / employment I 1%

Other E“] 4% 1%

Ecology / sustainability

Percentage of local
community comments

[ Percentage of
UCL comments
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3.5 Stage 1 Detailed Questions Analysis

Q9. Overall what is your impression of the designs you have seen today?

LOCAL COMMUNITY

UCL COMMUNITY

7% - ® NEUTRAL e . 5%
2% l ® UNSURE o . 3%
0% | ® UNEXCITED e . 3%
11% - e NOANSWER e - 9%

Analysis*:

Feedback regarding the first stage of UCL East was
positive, with 80% of respondents selecting ‘excited’
and ‘generally positive’ on the designs for both
Marshgate 1 and Pool Street West. The local and UCL
communities felt similarly excited about the overall
designs of the project. Over 10% of the UCL consultees
felt neutral, unsure or unexcited about it, with a
comparable 9% from the Stratford community.

A tenth of each stakeholder group did not provide
feedback.

*18 respondents left written feedback; a total of 7 comments were collected from the
local community and 11 comments from the UCL community.
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Of the 18 written comments received on the designs,
seven expressed concern, finding the designs
“unattractive” or “dull” for a university, with a
reference to a lack of residential or affordable housing
for locals. The additional remarks support the designs
as putting the community forward and revitalizing the
area through the great change a university will bring.
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3.5 Stage 1 Detailed Questions Analysis

Q10. Do you think the Phase 1 designs work well together and provide a strong presence in the

Park?

LOCAL COMMUNITY

9% - ® DONTKNOW o
0% | © NOTATALL o

o

Analysis*:

The majority of responses found the two designs

for Marshgate 1 and Pool Street West to work well
together and provide a strong presence. Nonetheless,
7% of locals disagreed and 4% of the UCL community
said ‘no’ or ‘not at all’. As such, Stratford residents find
the two designs work better together and provide a
stronger presence in the Park than the UCL community
does.

A tenth of each stakeholder group did not provide
feedback.

*17 respondents left written feedback; a total of 8 comments were collected from the
local community and 9 comments from the UCL community.

YES

SOMEWHAT e

NO ANSWER o

UCL COMMUNITY

In terms of harmony of the two buildings, the 17
written comments were mixed. Feedback ranged,
with 10 comments agreeing on them being similar in
modernity, and the remainder finding them similarly
“unexciting” or simply “not harmonious”.

Generally, comments from the public were that the
two provide a strong presence, through bold designs
and a valuable use of space — regardless of this being
positive or negative, or of them being harmonious.
They were also described as complementing the Park.
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3.5 Stage 1 Detailed Questions Analysis

Q1. How well do you think the look of the building fits in with the Park and the local area?

LOCAL COMMUNITY

UCL COMMUNITY

7% - e DONTKNOW e I 3%
4% . e POORLY o I 2%
0% ® NOTATALL e 0%
7% - e NOANSWER o | 0%
Analysis*:

From the tick-box answers, the local community finds
Marshgate 1 to fit within the Park less well than

the UCL community does. Nonetheless, the majority
of respondents find that the look of the building is
appropriate in the Park and local context, with 83% of
the local community and 95% of the UCL community
selecting either ‘very well’ or ‘well’ on the tick-box
question.

Only 4% of the locals and 2% of the UCL community
considered that the building would fit ‘poorly’ within
the area.

*37 respondents left written feedback; a total of 18 comments were collected from the
local community and 19 comments from the UCL community.
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The written comments received were positive,
expressing more support than concerns. Of 37
comments, 24 found the design to be modern, fitting
in the area and surrounding developments. Further,
it was found that Marshgate 1 does not compete with
the Park and provides a beneficial use to a currently
empty space. Enthusiasm was expressed about it
presenting a local and tourist attraction, as well as
relevance to Stratford residents with its open spaces.

Nonetheless, around 10, or a fourth of the written
comments, also refer to Marshgate 1 as being “rough”,
“tall”, inorganic, and “not exciting”, as well as a
“reminder of 1960s and 70s”, and too big or modern
to blend in with the Park. Suggestions were made for
more outdoor seating, green and shared spaces.
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3.5 Stage 1 Detailed Questions Analysis

Q2. How well do you think the building connects the inside / outside and offers
opportunities for the public to engage with academic activities?

LOCAL COMMUNITY

39%

35%

® VERYWELL e

WELL °

UCL COMMUNITY

29%

38%

2% l ° POORLY ° l 2%
0% ® NOTATALL o 0%

9%

Analysis*:

The tick-box feedback reveals that locals find
Marshgate 1 to connect the inside/outside and
public/academic spaces better than the UCL
community does. This could be due to the particular
interest and appeal the Stratford community has in
these spaces, as opportunities for local regeneration
and community animation.

The prospect of Marshgate 1 connecting the inside to
the public realm was considered positively, with 74%
of the local residents and 67% of the UCL community
selecting either ‘very well’ or ‘well’ on the question.

*27 respondents left written feedback; a total of 9 comments were collected from the
local community and 18 comments from the UCL community.

NO ANSWER o

B

The opportunity for future public engagement was
very well received, with feedback referencing UCL's
ethos of being open to all.

Of 27 comments, 10 consultees highlighted the
importance of clarity regarding the public/private
divide, and when these spaces are open. Five written
suggestions were made for the public spaces and
activities to be advertised on UCL's website, as well
as signposted locally and from public transport links,
in addition to this being evoked during the outreach
sessions.

Three of respondents expressed concern around
potential disruption of academia by the animation in
public spaces of the building.
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Q3. Do you like the approach to the external spaces and landscaping?

LOCAL COMMUNITY UCL COMMUNITY

24% _ ® SOMEWHAT e - 16%
2% I ® DONTKNOW . 5%
0% I NO o I 3%
2% I EZ
7% . ® NOANSWER e I 3%

NOT AT ALL

Analysis*:

From the checkbox feedback, it can be seen that the Through written feedback, it was clear that the

UCL community likes the approach to the building'’s consultees were very encouraged for the public to
external spaces and landscaping more than the use the external spaces and animate the landscape,
locals do. Nonetheless, the overall response to the with a dozen supportive comments. There was very
outdoor spaces was well received, with 71% of UCL little concern over loss of empty development plots,
respondents and 65% of Stratford respondents ticking although ten comments focused on keeping as much
‘ves’ to liking the landscaping. green and quality outdoor space as possible, as a key

trait of the area.

A further dozen suggestions from the public were
made for additional seating and colour around
Marshgate 1 to encourage vibrancy.

*30 respondents left written feedback; a total of 12 comments were collected from the
local community and 18 comments from the UCL community.
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Welcome to
the

UCL East
Public
Exhibition

UCL Bloomsbury Campus, October 2017
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UCL Bloomsbury Campus, March 2018
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Stage 2 consultation statistics

186

people
attended 2 local
exhibitions

UCL students &
staff engaged at
2 UCL road shows

UCL EAST PHASE 1 | MARSHGATE 1
AT QUEEN ELIZABETH OLYMPIC PARK

STAGE 2 FINDINGS

3.6 Stage 2 Findings

The final stage of public consultation
events provided updated
information and renditions of the
latest detailed designs of UCL East
Phase 1, as well as features of the
outdoor spaces and landscaping.

The exhibition included descriptions
of Marshgate's design updates,
details on its material use,
advancements made to its internal
uses and features regarding public
accessibility.

The public exhibition events
displayed designs for both
Marshgate 1 and Pool Street West.
Associated outreach sessions were
carried out, as with the previous
stages, with the UCL Sabbatical
Officers and the Legacy Youth Voice,
further described in Chapter 4.

comments &
suggestions
received

199

The feedback and findings on the
following pages have been gathered
from the exhibitions and outreach
sessions.

The following materials were used to
collect feedback:

« Feedback forms, with 4 questions
specific to Marshgate 1, 3 to Pool
Street West, and 3 to UCL East as a
whole

« Digital version of the feedback
forms

o Outreach session tablesheets and
recordings

300+

people engaged in
total through Stage 2
events and activities

21,000

event flyers delivered locally
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3.7 Stage 2 Synopsis of
Responses

Altogether, the second stage of
public engagement on Marshgate
1 received positive feedback from
consultees.

Through the March 2018 events,
approximately 280 people attended
five drop-in exhibitions, collecting
66 feedback forms. The exhibition
materials and questionnaire were
also available online, collecting five
individuals' feedback. A total of

199 comments from 71 completed
feedback forms were received. Aside
from five respondents, the majority
of consultees were not previously
involved in the consultation process
and were introduced to the project.

The feedback questions were
directed to the specific plots of Pool
Street West and Marshgate 1, with
two additional questions focusing on
the campus as a whole. An overview
of the tickbox answers can be seen
on the next page.

All comments have been considered
and categorised by the topic it
references, summarised to the right
and further detailed in the following
pages.

Over 75% of comments discussed
one of the following three themes™:
« Design, scale and identity (37%)
o Community benefit (18%)
« Open and public spaces (22%)

Chapter 3 | Findings

Design, Identity, Scale and Architecture:

Feedback received on the second stage of Marshgate 1 liked its
overall look, describing it as ambitious, modern, contemporary,
liking the brutalist architecture, and working well with its
surroundings. Certain consultees disagreed, finding it to be plain,
not exciting, or brutal. One consultee summarised the shared
feedback by stating that brutalist architecture "will either be
wonderful or grim".

The entrance and atrium of Marshgate 1 were well responded to,
with comments describing it as impressive, open, welcoming and a
good open space. Suggestions were made for the atrium, including
vertical gardens or plants. Two consultees worried about empty or
unused space in the atrium.

Community Benefit, Facilities and Involvement:

Consultees found Marshgate 1 to be inviting, with good activities and
engaging interdisciplinary work. Two consultees expressed lack of
clarity on which spaces could be entered and felt unsure of how this
would be controlled.

The idea of public events held in Marshgate 1 was positively
responded to, with individuals feeling excited about different
workshops and experiences. Multiple suggestions were made on
public lecture topics, and for events to be advertised locally to
churches, health centres, schools and other educational groups.

Concerns were raised over the distance of UCL East from central
London, and potential conflicts between work /class times and event
times, impacting the perceptibility of easily attending events held in
Marshgate 1.

Open and Public Spaces:
One comment found that it ties in well with the Park. Two further

comments warned of windy open spaces potentially affecting the
open spaces.

*Data is based on a total of 199 comments gathered through the 71 feedback forms

from Stage 2 public consultation events.

Response types are further discussed on the following pages.
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Responses to UCL East Phase 1

Q8. Do you feel the designs of the two Q9. Do you like the landscaping and

buildings work well together? outdoor spaces? KEY
14% 15% . Excited / Yes
» »>
1% Positive / S hat
579% 51% . osltive omewhna
13% ¢ 1% ¢ . Neutral / Don’t know
4% 4 . Unsure / No
. Unexcited / Not at all
22%
2% Il Noanswer
Responses to Marshgate 1
Q4. Do you consider the overall Q5. Is the relation between the public
look and form of Marshgate 1 to be and university space in Marshgate 1

successful? successful?

13%
-~

17%

3%

2% 51% ° e
‘o

» : 18%
o

4%

20% 15%

Q6. Do you like the entrance and Q7. Could you imagine yourself
atrium space of Marshgate 1? attending public events held in
Marshgate 1?

1% 12%

5%
0y

62% 6%

4% ¢

8%4

18%4
A
1%
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3.8 Stage 2 Response Source & Type
Feedback source*

Across all five exhibition events of Stage 2, 283 people
attended. Of those, 66% attended events at the UCL
Bloomsbury Campus, and 34% attended events local to
Stratford, at Chobham Academy, the Stratford Library
and at the Podium, on the Park.

Over Stage 2 of public engagement, 71 feedback forms
were received in total. Of those, 37% were from the
local community 56% from the UCL community, and
7% were received through the online version of the
questionnaire.

LOCAL COMMUNITY UCL COMMUNITY DIGITAL FEEDBACK
) 4 v A4
-
37% 56% 7%

*Percentage of feedback forms received at Stage 2 consultation events.

The following pages provide details on the tickbox
feedback and comments left by consultees on UCL East
Phase 1 generally, and specific to Marshgate 1.
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3.8 Stage 2 Response Source & Type

Response types*

Of the 199 written comments received on feedback
forms, Stratford respondents expressed support for
the scheme, with over half of the responses expressing
encouragement for the project. A respective 65% of the
UCL community expressed support.

The local community provided relatively more
suggestions and concerns on UCL East than the UCL
community did, as depicted below.

This differs from the previous stage findings, which
was contrariwise. This may be due to the final stage
presenting specific detail on public uses and activities
in UCL East, on which local residents are interested and
curious about, providing more suggestions of activities
for local users.

Suggestion

Concern

Clarification

| | EIEAES

Reference / statement --_ 6% 11%  18%

Topics most discussed during Stage 2 of consultation*

Below are the topics under which the 199 written
comments were categorised by, illustrating the most
recurrent themes discussed during consultation.

The Stratford community provided relatively more
comments concerning community benefits and facilities,
as a stakeholder group with particular interest in
ensuring the integration of the new university to

the local area and people - through design looking
welcoming, but also through public activities.

The UCL community provided more comments
concerning the university facilities, with this stage
of consultation presenting further detail of academic
activities.

Of the 199 comments received at Stage 2 exhibition
events, Marshgate 1 received 50 on its building-specific
questions, with the highest number concerning its
overall look and form, further discussed in the following
pages.

Open / public spaces
Community benefit / facilities
University facilities

Access & movement

B s 6% 0%

Masterplan process . 0% 5% | 0%

KEY

Percentage of local
community comments
. Percentage of

UCL comments

. Percentage of
online feedback comments

*Databased on a total of 199 comments gathered through the 71 feedback forms received during Stage 2.
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3.9 Stage 2 Detailed Questions Analysis

Q4. Do you consider the overall look and form of Marshgate 1 to be successful?

LOCAL COMMUNITY

UCL COMMUNITY

23% ® SOMEWHAT e - 17%
o DONTKNOW o . 5%
° NO o— 0%
0% | e NOTATALL e . 3%

Analysis*:

The feedback on the look of Marshgate 1 was positive,
with over 60% of locals and 70% of UCL communities
finding it successful. The tickbox answers highlighted
that the UCL community considers the overall design
of Marshgate 1 to be successful, more so than the
local community. A minor portion of both stakeholder
groups do not like the look of the building.

A third of the consultees in Stratford did not answer
the question, against 15% for the UCL community.

*18 respondents left written feedback; a total of 9 comments were collected from
the local community, 8 comments from the UCL community and 1 from the Web
consultation.

58

Eight of 18 consultees liked the overall look of
Marshgate 1, describing it as "ambitious”, "modern,
contemporary, new!", enjoying the layered concrete
and brutalist architecture, and finding it well designed,
working with its surroundings.

Two comments found Marshgate 1 to look
inviting with good activities, and with engaging
interdisciplinary work.

Four comments described Marshgate 1 as plain or
not exciting, and four concerns found it to be brutal,
with one suggestion to soften the corners, and one
for grey rather than steel cladding. One consultee
expressed that the brutalist architecture "will either
be wonderful or grim".
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Q5. Is the relation between public and university space in Marshgate 1 successful?

LOCAL COMMUNITY

50%

12%

YES [

® SOMEWHAT e

UCL COMMUNITY

55%

15%

19% e DONTKNOW e 17%
0% | NO —| 0%
0% | nNotaTALL o—| 0%

19% © NOANSWER o 13%

Analysis*:

The majority of respondents found the relation
between the public and private spaces in Marshgate
1 to be successful. Both stakeholder groups found the
relation to be successful, however around a quarter
expressed feeling unsure.

Two consultees found Marshgate 1 to be inviting, and
tying in well with the Park. One comment expressed
excitement about being able to "see and try different
workshop experiences".

*10 respondents left written feedback; a total of 4 comments were collected from
the local community, 3 comments from the UCL community and 3 from the Web
consultation.

Certain consultees expressed wider area concerns;
two comments highlighted potential effects of wind
outside the building and the current low pedestrian
footfall in the area, and one identified the Greenway
as key for circulation around the campus and the Park.
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Q6. Do you like the entrance & atrium space of Marshgate 1?

LOCAL COMMUNITY

UCL COMMUNITY

23% ® SOMEWHAT @ - 15%
4% . e DONTKNOW e 0%
0% |—* NO ° . 5%
0% e NOTATALL e 0%
15% - e NOANSWER e - 10%
Analysis*:

Overall, both Stratford and UCL respondents found
the atrium and entrance space in Marshgate 1 to be
successful, with over 80% of respondents agreeing.

The entrance and atrium of Marshgate 1 were well
responded to, with eight of 12 comments describing
the spaces as "interesting and open", "nice central
space", "impressive", "good open space, ties the
building elements together", "open, welcoming and

bright" and "pleased that it can be used more fully in

*12 respondents left written feedback; a total of 4 comments were collected from
the local community, 6 comments from the UCL community and 2 from the Web
consultation.
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the future".

Suggestions were made for the atrium, including
having vertical gardens or plants on the walls, as well
as a "canopy to encourage people to sit outside even
when the weather is not clement".

Two consultees worried about there being empty or
unused space in the central atrium space.
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Q7. Could you imagine yourself attending public events held in Marshgate 1?

LOCAL COMMUNITY

UCL COMMUNITY

8% - ® SOMEWHAT @ - 15%
8% - e DONTKNOW e - 10%
« - - -]
0% |-* NOTATALL o 0%
14% - e NOANSWER e - 13%

Analysis*:

Over 75% of local and UCL stakeholders responded
positively to the potential of attending events

in Marshgate 1, with a slightly higher number of
Stratford respondents answering 'no'.

This is the only question of the stage 2 consultation
where Stratford respondents feel more positive than
UCL respondents, suggesting locals from Stratford are
more focused on the new publicly accessible uses at
UCL East.

*10 respondents left written feedback; a total of 4 comments were collected from
the local community, 4 comments from the UCL community and 2 from the Web
consultation.

The idea of public events held in Marshgate 1 was
well received by the consultees. One local resident
suggested for Marshgate 1 to hold lectures on topics
such as local social projects, new technology and how
to get into university; another suggested for events to
be advertised to churches, health centres, schools and
educational groups. A further suggestion was made for
open lectures like those held at the Royal Society, as a
comparable structure and reference.

In regards to transport, three concerns were raised
over the distance of UCL East from central London,
and potential conflicts between rush-hour times and
event times. There is a sense of distance, impacting
the perception of easily attending events held in
Marshgate 1 from Central London. At a more local
level, one Stratford resident suggested to have regular
local bus services for the elderly to be able to access
public activities.

Finally, one respondent enthusiastically stated that
they would "like to come back in 2022!"
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Q8. Do you feel the designs of the two buildings work well together?

LOCAL COMMUNITY UCL COMMUNITY

= - -~ - [ -
15%- ® SOMEWHAT @ -12%
4% . e DONTKNOW e . 5%
il - |l

0% | e NOTATALL o 0%

Analysis*:
A large majority of the UCL community felt the two Design-wise, six of 15 comments referred to the two
buildings of UCL East work well together, with 80% buildings as looking unrelated, brutal or dull, with two
responding positively, and 55% of locals agreeing. suggestions of making subtle connections to create
However, of the 71 feedback forms received, 30% of TEAE QT
local respondents did not answer, and over 10% of One consultee evoked that the two buildings should
them answered 'no’, not feeling that the designs work either relate in design or contrast in order to work
well together. together. Another consultee found the development

) ) to be "well designed buildings", liking the presence of
It should be noted that this question featured the bridges linking the two buildings.
highest difference between Stratford and UCL
respondents for this stage of consultation. The landscape and environment between the two

buildings was complimented, as one comment noting
that the river created an enjoyable journey for
students.

*15 respondents left written feedback; a total of 7 comments were collected from
the local community, 6 comments from the UCL community and 2 from the Web
consultation.
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3.9 Stage 2 Detailed Questions Analysis

Q10. Do you like the landscaping and outdoor spaces?

LOCAL COMMUNITY

UCL COMMUNITY

19% ® SOMEWHAT @ - 20%
12% e DONTKNOW e . 7%
° NO ° I 2%
0% | NOTATALL o—| 0%
23%- e NOANSWER e - 13%

Analysis*:

Overall, the tick box answers on the outdoor spaces
were very positive, with nearly 80% of respondents
feeling excited and generally positive about the
landscaping and open spaces for Marshgate 1 and
Pool Street West.

Seven of 24 comments found the areas to be "open”,
"excellent”, "embedded in the landscape" and liking
the trees.

Ten suggestions were made for more outdoor
planting and seating, as well as clear signage to
routes - highlighting the importance of green space
to the area. One consultee stressed this through the
following statement, "it is important to ensure that as
much greenery/planting and park/relaxation space is
accommodated into the new design as possible."

*24 respondents left written feedback; a total of 10 comments were collected from
the local community, 11 comments from the UCL community and 3 from the Web
consultation.

Although the landscaping and outdoor spaces were
very well perceived through consultation, five
consultees wanted to see more detail or felt they
could not give an opinion until these are in the Park.

Finally, with regards to ease of movement, two
consultees highlighted the need for enhanced
pedestrian and cycle environments with safe parking
and lanes.
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Q10. What is your favourite aspect of this project?

Almost a fourth of all comments from the last stage of
consultation were given to this open-ended question,
with 49 responses. Consultees took this opportunity
to present their favourite aspects of UCL East -
leading to a wide range of answers that may not have

Stratford.

otherwise come through the feedback forms.

Iy

NEW ACADEMIC ENVIRONMENT

15 comments*

A new space with new facilities
and labs [Engineering Labs and
Institute of Making Big] (4)*

A new academic environment,
bringing life in East London /
Stratford (3)

Shift from traditional to

more diverse and innovative
programmes (2)
Interdisciplinary aspect (2)
State of the art project

UCL constantly developing
New academic and student uses

The quiet contemplation space

PUBLIC SPACES & COMMUNITY

13 comments*

The idea of it being open for
public use, activities for public
(4)

Inclusion of community and
engagement (4)

The fact that it is happening (2)

The open space of first

two floors in Marshgate 1,
which demonstrates UCL's
international and open spirit (2)

Multitude of activities for the
public

*47 respondents left written feedback; a total of 15 comments were collected from
the local community, 28 comments from the UCL community and 4 from the Web

consultation.
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Below is a diagram illustrating people's favourite
parts of UCL East, categorised into topic themes.
The feedback was overwhelmingly positive and
demonstrates excitement around the new campus in

A

LOOK AND FEEL

8 comments*

Innovative, modern and
spacious buildings design,
with support for its layout and
design of buildings details (5)

Technology and sustainability
of new buildings

Blending into the surrounding
area well, unobtrusive

A greener and bigger UCL
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ACCESS AND MOVEMENT OPEN SPACES OTHER
6 comments* 3 comments* 3 comments*
Location and proximity to Open spaces and the south Suggestion of not having too
transport and park amenities promenade many students on both campuses
(3)

Adding to the future of the Park Concern about connection of the
Inclusive with disability new and old campus
accommodation Proximity of the Orbit . — :
Question on how it will provide

Good lighting in the entrances more space for a university
to the buildings that has increased its student

population
Reactivating and building on

the 2012 Olympic Legacy and
infrastructure
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OUTREACH FINDINGS

4.1 Outreach Sessions
Overview

A number of outreach sessions

were held in connection with UCL
East Phase 1. These were targeted
towards groups whose views are
important to the development of the
plans and who may not otherwise
engage in the general consultation
process. Those identified were

young people and the ‘student body’.

In continuance of the UCL East
consultation which took place on
the Masterplan from 2015 to 2017,
previous outreach groups were also
involved throughout UCL East Phase
1 detailed design process. This kept
the groups involved and updated on
the latest scheme in a meaningful
way, and provided feedback from
consistent and knowledgeable
groups.

Three groups were regularly
engaged with and consulted on the
project: the Legacy Youth Voice,
the Youth Board and finally the
UCL Union Sabbatical Officers.
Descriptions of each group have
been provided in Chapter 2, Stage
Activities and Event Details.

Findings from the outreach sessions
and targeted involvement have
been discussed with UCL, LLDC and
the design team to help inform the
thinking and design development,
through the following:

 Members of the project team
attended all events to discuss the
project and hear feedback first-
hand.

« Initial high level findings from
events were fed back to the wider
team straight after events.

» Dedicated sessions were held with
the project team to present and
discuss consultation findings.

» The groups' views were databased,
analysed and reported on by
Soundings and integrated in stage
reports, documenting the process,
findings and team responses to
feedback.

A total of five sessions occurred
during the two stages of consultation
on Marshgate 1.

This chapter provides descriptions of

the events and summaries of the key
findings from each outreach session.
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4.2 Stage 1 Outreach Findings

To the right and on the following
pages is a summary of the key
findings from the Stage 1 outreach
sessions with the Youth Board, the
Legacy Youth Voice and the UCL
Union Sabbatical Officers.

Youth Board

The session started with an
overview of UCL East Phase 1
developments of Pool Street West
and Marshgate 1. The project team
introduced the academic vision

of UCL East and explained the
proposals and progress since the
last workshop, which had focused
on Pool Street West in May 2017.
The presentations were followed by
Q&A's and a group discussion. Key
points are summarised on the right.

Event details:

Date: Tuesday 17 October 2017
Time: 6pm - 7pm

Location: LLDC, 1 Stratford Place,
E20 1EJ

Attendees:
7% Youth Board members
5x project team members

The Youth Board was supportive
of the overall design of the two
buildings and liked them being
open to the local community,
specifically of Marshgate 1's glass
frontages, providing opportunity
for permeability. They were

very positive about the Fluid
Zone as interactive, inspiring and
motivational to local children.

They expressed support of the
campus being a positive addition
to the area and good use of the
under-used land.

The Board was concerned over
the link between the buildings
not being clear; the physical
relation between Marshgate

1 and Pool Street West was
described as not working well,
with a lack of public interactivity
reinforced by Pool Street West,
being residential.

They highlighted the importance
of sustainability and integrating
environmental measures early on
in the designs.

They found the building to be
inviting to the public and felt this
was key in a smooth integration
within Stratford.

They found the design to mirror
that of the London Aquatics
Centre.

—
SN \
Youth Board, October 2017 —

- - e
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Legacy Youth Voice

The session started with
presentations from UCL, giving an
overview on the UCL East vision,
and introducing the concept design
for Marshgate 1.

Smaller group discussions took
place. Comments were shared with
the whole group at the end of the
session.

Event details:

Date: Saturday 28 October 2017
Time: 1pm - 2.30pm

Location: LLDC, 1 Stratford Place,
E20 1EJ

Attendees:
29x LYV members
5x project team members

The following is a summary of the

main areas of discussion:

« The members were very excited
by the overall designs. They
highlighted the modernity of
the scheme as fitting into the
Park and area, an aesthetic link
between the buildings, with not
competing with each other. They
have a strong presence through
size, although it was debated
if this would be attractive or
intimidating.

« The members expressed concern
over how to advertise the spaces
open to the public, and the need
for these to be marketed and
promoted.

« Having a colour scheme (e.g. on
Fluid Zone windows), lighting
path, or matching planting
throughout UCL East, was a
recurrent suggestion to link the
campus and encourage safety at
night.

» The members suggested having
more greenery to match the Park,
and additional outdoor spaces
for the public, being particularly
mindful of the seasons and
need for shelter from adverse
conditions.

« The group viewed bringing
the outside and the people to
the internal ‘streets’ as very
attractive, providing more
vibrancy to the design.

« Marshgate 1 was considered
as potentially bland and
intimidating, with suggestions for
window colours or exposure of
the raw construction materials
for additional texture.

LYV, October 2017

Ch

LYV, October 2017

LYV, October 2017
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UCLU Sabbatical Officers

The project team took the Sabbatical
Officers on a walkabout from
Stratford tube station to the UCL
East site, stopping at key points to
discuss the proposal.

After the site visit, the team went
through the proposals, introducing
the detailed designs of Marshgate
1 and providing updates on Pool
Street West, since the previous
session from May 2017. This was
followed by a Q&A and group
discussion.

Event details:

Date: Wednesday 11 October 2017
Time: 11am - 1pm

Location: Queen Elizabeth Olympic
Park

Attendees:

4x Sabbatical Officers

1x UCLU Chief Executive Officer
6X project team members
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Key discussion points are
summarised below:

« The Sabbatical Officers were
generally supportive of the
proposals, especially the Fluid
Zone, as a chance to showcase
UCL East’s work and demonstrate
how it fits within the area.

» There was concern over division
and competition between the
Bloomsbury and UCL East
campuses and whether funding
and facilities will be prioritised
to Stratford, without alleviating
Bloomsbury stresses.

« The Sabbatical Officers found
the physical relation between
Marshgate 1 and Pool Street
West to work well, both being
modern.

« They were very positive about
the Fluid Zone, where the
building is open and fits in the
Park landscape.

« It was highlighted that the UCL
Student Union should be actively
involved in development and
operations once the building is
opened; specifically with regards
to support & wellbeing and
student employment within the
facilities, a role they currently
have in Bloomsbury (e.g. student
bars).

« They gave supportive feedback
on the building’s interior design,
highlighting a positive use of the
communal student spaces.

« They agreed that the scheme will
increase UCL student experience
as currently a “culture does not
exist” in the existing student
halls.

I Sabbatical Officers, October 2017
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Photos from outreach sessions, October 2017
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4.3 Stage 2 Outreach Findings

Two final outreach sessions were
held during the last stage of
consultation, continuing engagement
with key stakeholders; the Legacy
Youth Voice and the UCL Union
Sabbatical Officers, providing
feedback from consistent and
knowledgeable groups involved
throughout the consultation.

Building on the groups'
understanding of the project, the
sessions presented the latest designs
of the buildings, highlighting key
updates, details developed around
academic uses and public activities,
and advances to the outdoor
landscaping.

To the right and on the following
page is a summary of the key
findings from these sessions.

Legacy Youth Voice (LYV)

The LYV were invited to view the
public exhibition materials in March
2018. The aim of the session was to
provide an overview of the latest
designs for UCL East and update the
group on changes to the scheme
since the previous October 2017
session. A physical model of the
proposals was presented.

Group discussions were then held
in six clusters of 3-5 young people,
each focusing on one question
relating to the project. The session
was concluded with a summary of
feedback by each group.

Event details:

Date: Saturday 17 March 2018
Time: 11am - 12pm

Location: The Podium, Queen
Elizabeth Olympic Park, E20 2AD

Attendees:
25X LYV members
5x project team members

LYV group discussions, March 2018

The following is a summary of the
main areas of discussion:

« Looking at both Marshgate
and Pool West Street, the
Legacy Youth Voice found the
appearance of the two buildings
to work well together. The
open spaces and designated
spaces for walking and cycling
were complimented. The group
would like to see more outdoor
activities.

« |t was suggested that UCL
East integrates local schools
by allocating a percentage of
university places to locals,
specifically those with a less
privileged background.

« The group supported the look
and appearance of Marshgate
1, liking the variation of the
levels, finding it to look “nice,
and professional”. They found the
material choice “earthy” and to
tie well into the wider landscape
and Park. The group found the
use of welcoming materials and
colours should be emphasized,
especially in the atrium.

« They highlighted that greenery
of the Park should link to
the building. This led to the
suggestion of greenroofs.

« The group pointed out Marshgate
1 as easy to access and liking
how it is open to the public.

« The LYV emphasised the need
for clear communication about
when and which areas within the
building are open to all. They also
expressed concern over students
being put off by the public
presence.

» The events they would like to
attend in Marshgate 1 included
exhibitions, themed talks, Virtual
Reality events, participatory
activities, competitions or
debates.
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UCLU Sabbatical Officers

For this final session on Phase 1 of
UCL East, the Sabbatical Officers
were invited to view the drop-in
exhibition materials, boards and
model, as a private group after the
public session closed. This session
was an opportunity to share the
latest designs with this group who
had previous knowledge of the
project.

The project team members included
architects a representative from

UCL, from Stanton Williams and LDS.

Each project team went through the
exhibition boards, describing the
latest design and the rationale for
changes in the buildings.

Event details:

Date: Wednesday 11 October 2017
Time: 11am - 1pm

Location: Queen Elizabeth Olympic
Park

Attendees:

3x Sabbatical Officers

1x UCLU Chief Executive Officer
5X project team members

Key discussion points are
summarised below:

« The three Sabbatical Officers
expressed support on the
latest development of the
project, including appreciation
for the additional details and
information shared on the
building uses, to both Marshgate
1 and Pool Street West.

» There was support on the Fluid
Zone remaining open to the
public.

« The Sabbatical Officers showed
support towards the UCL East
campus blending into the wider
Park landscaping aesthetics.

« The Officers highlighted the topic
of construction, in relation to the
need for UCL to be considerate
of the neighbouring spaces and
users throughout construction.

« As representatives of the UCL
Student Union, the Officers asked
if the cafés will be student-run.
The team clarified that the café
spaces and how they will be
operated is to be determined.

» The group asked about how
and where the Student Union
space would be integrated into
the designs. It was discussed
that the Union would be more
appropriate in Marshgate 1 as
the main academic space of UCL
East.

« Regarding Marshgate 1, the
group asked if the scale model
included the new floor added on
Marshgate since the last stage. It
was clarified that yes, and that
Marshgate 1 had gone higher to
avoid creating floorplates which
were too deep.

Chapter 4 | Outreach findings
4.3 Stage 2 Outreach Findings

Sabbatical Officers, March 2018
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5.1 Introduction

This report has provided a summary
of events, findings and community
involvement from the two stages

of consultation on Marshgate 1's
detailed design. The process formed
a detailed picture of the key views
and issues from a cross-section of
locals and UCL members.

Alongside the public consultation
process, the project team also
consulted with key stakeholders
(such as LLDC's BEAP and Quality
Review Panels), as well as Statutory
Consultees.

The first stage of consultation in the
detailed design process led to an
initial understanding of particular
interests and concerns, while the
second stage provided further views
of the internal uses of Marshgate 1.

Throughout the consultation, the
project team listened to, recorded
and whenever possible responded
to feedback from the local and UCL
communities.

The following pages present certain
comments and questions which
came out of the public engagement,
alongside answers or clarifications
from the design team and UCL.

This demonstrates how the

designs have evolved in relation to
consultation findings.
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5.2 Stage 1 Responses to Consultee Questions & Suggestions

This section provides a response from the design team to questions and suggestions from the feedback forms
received in the first stage of consultation, in October 2017.

The comments below represent specific concerns that came up through individual written comments from this
stage; they should not be taken as a representation of the overall feedback from the public consultation.

STAGE 1 - RESPONSES TO CONSULTEE QUESTIONS & COMMENTS BY DESIGN TEAM
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Consultee comments & suggestions

Consider the design of the building in terms of scale to better fit
into the local area. Add more colour for vibrancy.

Provide more details on the later phases of the development and
ensure clear communication on the construction plans.

Provide more information on opportunities for the public to feel
welcomed and get involved in the Fluid Zone, and how these will
be advertised.

Explore the balance between private spaces for students and
public access.

Provide more information on the approach to sustainability and

the integration of ecology and biodiversity.

Encourage more outdoor spaces and landscaping.

Provide detailed access plans following suggestions for cycle,
pedestrian and public transport, to get around the area and
between the campuses.

Team response

The building volume is defined by masterplan guidelines. The

design team are endeavouring to create a visually intriguing and
strong architectural form to fit within a group of ‘international’ scale
structures in the Park, whilst creating a rich and dynamic public
realm.

The masterplan provides a description of the future phase of

UCL East, also known as UCL East Phase 2; this will be for the
development of the remainder of the Marshgate 1 plot and of Pool
Street West. You can view details of the masterplan in its Design
and Access Statement on the LLDC's Planning Register website by
searching for the Outline Planning Application (ref 17/00235/0UT),
or on UCL East's website: https://www.ucl.ac.uk/ucl-east/buildings/
the masterplan

UCL aim to promote a range of interesting and diverse uses in the
Fluid Zone to engage interested local communities. The Fluid Zone
seeks to provide a series of active spaces, visually and physically
permeable to draw in the public.

The Fluid Zone provides a balance of public and private spaces,
defined by the use of its activities. Some are accessible by all
passers-by, such as the ground floor café, some are visually
permeable although the public may not enter, such as the Car Bay,
and some accessible by invitation, like the Institute of Making Big.

Sustainability is at the heart of the development of the project,
with a fabric-first approach, aiming to reduce energy use, and
limit overheating and requirements for cooling. The project aims
to achieve an ‘Excellent’ rating under BREEAM New Construction
2014, Education, Fully fitted. The key sustainability measures are
the following: Efficient building envelope through a passive design
approach; Efficient building services specification; Photovoltaic
panels; Rainwater harvesting; Biodiverse roof; Efficient use of
materials; and Functional adaptability.

Phase 01 landscape boundary is determined by the masterplan.
The landscaping aims to be to a high standard to compliment the
building. Phase 01 also includes areas of temporary landscape, and
UCL are considering a range of meanwhile uses to further animate
the public realm at those stages.

The Access and Routes Parameter Plan document from the Outline
planning Application (CED-UCLE-DWG-APP-PAR- ACS-001) shows
the proposed location of vehicular and pedestrian/ cycle access and
routes. It identifies the vehicular access routes along Thornton Street
and into the Marshgate site from Thornton Street and from the Loop
Road to the south. Further details will be included in the Reserved
Matters Approval application. You can view all the documents
through the Planning Register website of the London Legacy
Development Corporation, and searching UCL East.
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5.3 Stage 2 Responses to Consultee Questions & Suggestions

This section provides an overview of certain comments and suggestions from feedback received in the March 2018
consultation activities, that the design teams have to respond to.

STAGE 2 - RESPONSES TO CONSULTEE QUESTIONS & COMMENTS BY DESIGN TEAM

Consultee comments & suggestions

Team response

« Consider strategies to make the two buildings have subtle
connection to create a sense of unity
(suggestions have included colours, lighting, signage).

« Ensure that abundant green space is provided; recurring
emphasising was made on outdoor planting, seating and clear
signage to routes, highlighting the importance of maintaining
green space in the area.

« Provide safe cycling and walking environments around the
campus, as in the rest of the Park.

«  Work with TfL to ensure Stratford station will be able to absorb
the impact of the development on transport capacity.

« Consider travel times when developing regular or public events
at UCL East, for Bloomsbury staff & students, and for Stratford
locals, to be able to attend events outside of work / academic
commitments.

« Establish how the new campus will connect to the old one - in
terms of transport and timetables, but also sense of unity.

« Attend to the need for UCL to be considerate of the neighbouring
spaces and users throughout construction.

« Clarify use of UCL East land after Phase 1 is complete -
addressing meanwhile use of the remaining UCL East land.

- Envisage possibilities for cafés to be student-run, and where the
Student Union space will be integrated into UCL East.

Marshgate 1 and Pool Street West have been developed on similar
timelines, whereby the design teams have met regularly to promote
a collaborative dialogue with shared project goals. Whilst the two
buildings are different in character, one predominantly residential,
the other an academic and research building, both look to create

a ‘sense of place’ either side of Waterworks river to animate and
activate the public realm. It is envisaged that the river banks and
2012 Gardens will initially form the heart of the Phase 1 campus,
with high pedestrian movement over the HO5 and Iron Bridges.
The Fluid Zone concept has been embraced by both projects, with
terraces facing each other, creating greater connection and links
between the buildings of UCL East.

A clear urban landscape strategy has been produced, inclusive of
both Marshgate 1 and Pool Street West. Using masterplan principles
and LLDC guidance for working within the Park, UCL East seeks to
embrace its surrounding context, whilst creating a place of its own.

Routes and desire lines have informed the location of the volumes
within the consented masterplan scheme. Marshgate 1 includes
long and short stay cycle areas, providing 174 cycle spaces upon
completion, TfL cycle hire scheme and a number of blue badge

car parking spaces. Security and lighting have been designed to
compliment the public realm design.

TfL and key local stakeholders, including the LLDC, are undertaking
a strategic review of Stratford Station to support increased capacity.
LLDC is liaising with UCL on this work.

Students, academics, staff and the local community will approach
UCL East in a number of ways. The consented masterplan scheme
describes likely footfall, and the Environmental Impact Assessment
describes how UCL East will be absorbed into Stratford - you can
view this document on the LLDC's Planning Register website by
searching for the Outline Planning Application (ref 17/00235/0UT).

UCL are considering a range of activities to engage the local
community throughout the working day and weekends. A broad
programme of events will be developed to create an active and
dynamic environment.

The new campus will be connected to UCL through its ethos,
students and staff. UCL East is located within the unique setting of
Queen Elizabeth Olympic Park - whilst developing the project, the
design teams have been mindful of the history of UCL Bloomsbury's
context, to foster a compatible campus, appropriate to the twenty
first century and beyond.

Work will be undertaken within the strict guidance of LLDC and will
seek to have minimum impact within the local environment.

The UCL East Phase 1 boundary is prescribed by the consented
masterplan; UCL are undertaking a series of studies to understand
options to create a dynamic and rich environment once construction
is complete. This could include a range of temporary buildings, both
for UCL, the local community and other potential groups

UCL are developing a catering strategy to inform the developing
designs working towards a range of possible provisions for
Marshgate 1. Marshgate will contain a series of student functions,
including a student union hub on level 2.
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STAGE 2 - RESPONSES TO CONSULTEE QUESTIONS & COMMENTS BY DESIGN TEAM

Consultee comments & suggestions Team response

« Ensure the public feel welcome to enter Marshgate 1 and get UCL aim to promote a range of interesting and diverse uses in the
involved in the academic activities, through clear wayfinding Fluid Zone to engage interested local communities. The Fluid Zone
and signage. seeks to provide a series of active spaces, visually and physically

permeable, to draw the public in. A clear and consistent wayfinding
strategy is being developed to aid orientation and to promote an
accessible environment throughout.

« Provide indications of when and which areas within the building : The Fluid Zone provides a balance of public and private spaces,
are open to all, including publicising events digitally and locally. : defined by the use of the activities. Some are publicly accessible
(ground floor café), some visually permeable (Car Bay) and some are
accessible based on invitation (Institute of Making Big).

« Local residents suggested the following on public events: UCL are developing a communication strategy to promote events
« lectures on topics focusing on local social projects, new and building activities.
technology and how to get into university;
« for events to be advertised to local churches, health centres, To stay updated on public and community engagement in UCL East,
schools and educational groups; visit https://www.ucl.ac.uk/culture/Public-Engagement or sign up for
« for open lectures like those held at the Royal Society as a UCL Culture's newsletter by emailing: engagement-east@ucl.ac.uk
comparable reference. (3)*

« Consider integrating greenery into the central atrium and public : The landscape design is at the heart of Marshgate 1, drawing
spaces of Marshgate. (2)* : inspiration from its unique location and the surrounding
environment that exist within Queen Elizabeth Olympic Park. The
landscape will retain and plant more trees; it will also include
planting on upper terraces. The project will promote sustainability
and biodiversity with the inclusion of green and brown roofs.

*number of comments when constituting a smaller representation of consultee feedback.
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5.4 Impacts of Community Aspirations on UCL East Phase 1

5.4 Impacts of Community
Aspirations on UCL East Phase 1

Throughout consultation on UCL East
Phase 1, certain recurring comments
came through from the local and
UCL communities.

Generally, the responses were very
positive, with both stakeholder
groups expressing interest

and enthusiasm towards the
development. The arrival of UCL

in Stratford evoked welcoming
reactions towards having a
university, students, increased
cultural diversity, events, activities,
and knowledge fostered in the area.

Recurring questions and comments

related to creating a unified campus
and on balancing public and private
spaces.

The design teams took all consultee
comments into consideration and
worked to address these topics.

Key outcomes from ongoing design
developments and consultation on
Pool Street West and Marshgate 1
have included:

« Emphasis on open ground floor
uses and active frontages.

« Creating a ‘sense of place’ either
side of Waterworks river, to
animate the public realm.

« The development of site-wide
wayfinding, signage and lighting
strategies.

« An urban landscape strategy has
been produced, inclusive of both
Marshgate 1 and Pool Street West.

e The Fluid Zone concept has been
embraced by both projects, with
terraces facing each other, creating
greater connection and links
between the buildings of UCL East.

« Pool Street West and Marshgate 1
design teams meeting regularly to
promote a collaborative dialogue
with shared project goals.

Connection made between
consultee and UCL

Following October 2017 events, a
consultee and Gallery Director of

a local arts and education centre,
contacted the consultation team
with regards to recycled plastic and
its history in the local area, curious
to know if local resources would be
integrated into the Marshgate 1 and
Pool Street West designs.

Through exchanges between this
organisation and UCL, discussions
evolved around developing a piece of
collaborative work between UCL East
and local artists.

As of June 2018, there are ongoing
discussions to gauge capacity in

UCL East to integrate local artists’
work. A site-wide art strategy is being
developed for the campus, with the
hope of including this kind of work
in one of the buildings.

This has been a great example of
how UCL has listened to consultation
feedback, and strives to include

the local community into UCL East,
recognising the local context and
creative history of the area.

5.5 Contact us

To ask any questions or to let us
know you would like to receive
future updates, please contact the
UCL East team at Soundings on:

/ 020 7729 1705
E UCLEast@soundingsoffice.com

Soundings

148 Curtain Road
London

EC2A 3AT

You can also keep up to date on the
web by visiting either:

UCL website
ucl.ac.uk/ucl-east

Queen Elizabeth Olympic Park
website

QueenElizabethOlympicPark.co.uk/
ucl-east
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A. Publicity & Communications

A1. Flyer advertising Stage 1 public exhibitions

GET INVOLVED
UCL EAST PHASE 1 | PUBLIC EXHIBITIONS
N R N N Following consultation on the UCL East masterplan, the UCL East team is
Join us this autumn to find out more about the first phase of UCL East, a new now presenting the concept designs for Marshgate 1 and developed designs
campus for UCL (University College London) within Queen Elizabeth Olympic for P?Jl)l Streethest. Marpshgategl and Pool Sgtreet West make?.u: the fﬁst
c;”‘t- The ?"h'b'?"’" brings t?gethefr plans fgr Marshgate 1 and Pool Street phase of UCL East and will feature a range of uses, including academic, retail,
est sites featuring a range of uses from academic to community activities. community and engagement uses as well as student accommodation.
Please join us at the public exhibitions to see the current design schemes,
meet the project teams and share your feedback.
EVENT DETAILS
STRATFORD LIBRARY THE PODIUM
Friday 06 October Saturday 07 October
3pm - 7pm 12pm - 5.30pm
3 The Grove 5 Thornton Street
E15 1EL Queen Elizabeth Olympic Park
E20 2AD
[ N
= 4 :
NS RORD e, o ;
e e Z
& STRATFORD
o <
y « e &
| P e /s *
A N i : srarrono z,
MONTFICHET aonn: 5 ﬁ oNooN 1‘"“‘§2ﬁﬂ'i“v )\ é”” e ..%
x | R %’h %
=" % &
N v % KX
STRATFORD STATION & ‘k'% &
W & Y &
e o

CONTACT Us

g
S
g
2
B
&
g

For more information on UCL East please visit our websites:

06 & 07 OCTOBER 2017 (TURN OVER FOR MORE DETAILS) T e Panes

queenelizabetholympicpark.co.uk/ced

To get in touch please contact Soundings at:

UCL EAST AT QUEEN ELIZABETH m V Queen, M| UCLEast@soundingsoffice.com | 02077291705
OLYMPIC PARK o pARK
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A2. Flyer advertising Stage 2 public exhibitions

“stall at “Your Neighbourhood
Talks' event with Queen Elizabeth
Olympic Park

\.:.‘? S

GET INVOLVED

s | s

Please come see the detailed plans for the first two buildings of UCL East,
view a physical model, meet the project teams and share your feedback.
The design team will be there to answer questions.

CHOBHAM ACADEMY* STRATFORD LIBRARY THE PODIUM
Wed 14 March Fri 16 March Sat 17 March
6.15pm - 9pm 3pm - 7pm 11am - 3pm

40 Cheering Lane 3 The Grove 5 Thornton Street
E20 1BD E15 1EL E20 2AD

(1]

-~

CHOBHAM
ACADEMY

STRATFORD

- srrrona wouro™
. e
f £
4 &
&
fa >
P “

© 1

INDICATIVE TIMELINE

SPRING 2018 P

PRE-SUBMISSION
CONSULTATION

The final designs will
be nline fo public
consulta

View the last stages onthe
UCL East website

CONTACT US

the Suundlngs team:

uct com

STAY INFORMED

SUMMER 2018 b

PLANNING
APPLICATION

Detailed designs and

For questions or information on the
public consultation, please contact

VIEW THE EXHIBITION ONLINE
www.ucl.ac.uk/ucl-east/getting-in

PROVIDE FEEDBACK ONLINE
Submit your form by Friday 23rd March:
www.tinyurl.com/UCLEast

NEWSLETTER SIGN-UP

To stay updated on public and community engagement
in UCL East, sign up for UCL Culture's newsletter by
emailing: engagement-east@ucl.ac.uk

AUTUMN 2021

UCL EAST
OPENING

Scheme inauguration:
opening of Pool Street
West in

Marshgate 1 by 2022.

Planning Register.

UCL EAST WEBSITE

To find out more about the
development, visit:

ucl.ac.uk/ucl-east

020 7729 1705

co.uk/ced
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UCL EAST | UPDATES

JOIN US AT THE UPCOMING EXHIBITIONS

14 - 17 MARCH 2018

Find out about UCL East, a new campus for
UCL (University College London) in Queen Elizabeth
Olympic Park, the largest single expansion of UCL since
the university was founded nearly 200 years ago.

MARSHGATE 1
(PHASE 1)

40P Roap,

UCL East sites.

UCL EAST AT QUEEN ELIZABETH
OLYMPIC PARK

- &
n;,,%%;
cer

RV

-

= "% POOL STREET WEST
(PHASE 1)

MONTFICHET ROAD

UCL is creating a vibrant new
campus on Queen Elizabeth Olympic
Park that will sit alongside great
cultural institutions, including the
Victoria and Albert Museum, UAL's
London College of Fashion and
Sadler’s Wells. This new cultural and
educational district is part of a major
regeneration project that will bring
educational, cultural and economic
benefits to local communities.

There will be academic facilities
across the site, complemented by
student accommodation, retail and
community and engagement uses for
UCL students, staff and public.

In November 2017, the masterplan
outline planning application received
resolution to grant permission.

UCL will submit planning appll(anons
(Reserved Matters) for the detailed
design of buildings and landscaping
of Phase 1 this summer.

LoNDoN
STADIUM

LATER PHASES

ABOUT UCL EAST

Aerial view of future UCL East sites in the Park

Opening from 2021, Pool Street West
followed by Marshgate 1, make up
the first phase of UCL East. When
fully operational, this first phase

is expected to have around 4,000
students and 260 academic staff,
alongside other users and visitors.

The campus will:

« Bring together cross-i d\sclplmary
expertise from the arts an
humanities, engineering, desngn
culture and social sciences

- Be open and highly collaborative
with external organisations

« Serve as a model for a new type
of campus, breaking down barriers
between research, education,
innovation, and public engagement

« Provide outstanding environments
for students, staff, collaborators
and the public.

Pool Street West makes up part of the
first phase of UCL East. It is being
designed by a team led by Lifschutz
Davidson Sandilands Architects.

Pool Street West will house the
Future Living Institute, a multi-
disciplinary home of discovery,
bringing together researchers across
the following areas:

« Culture Lab

+ Robotics and Autonomous Systems
« Global Disability Innovation Hub

« Nature-Smart Centre

« Global Future Cities

POOL STREET WEST

Pool Street West will also provide
student accommodation, with around
520 rooms for the University. It will
feature a range of academic, retail
and community engagement uses.

The design of Pool Street West
will foster innovative academic
programming, as well as a range of
events and activities.

Performances, exhibitions, workshops
and lectures will contribute to a lively
and creative learning atmosphere.

The lower levels will also feature a
range of retail and food and drink
units to cater to the public and UCL.

To find out more, please visit: ucl.ac.uk/ucl-east/buildings

LONDON
AQUATICS CENTRE

lllustrative view of Pool Street West and Marshgate 1 from Stratford Walk F10 bridge, looking south

POOL STREET WEST

Marshgate 1 makes up the rest of the
first phase of UCL East. It is being
designed by a team led by Stanton
Williams Architects.

It will serve as the centre for the UCL
East academic vision, of which the
core themes are: making, originating,
connecting and living. Marshgate will
include academic activities across the
following research areas:

- Culture Lab

« Global Future Cities

« Experimental Engineering
« The Institute of Making Big

« The Academy of Innovative
Applied Finance

MARSHGATE 1

There will mainly be academic space,
including lecture rooms, but also

workshops, labs and exhibition areas,

with a series of interconnecting
spaces accessible to the public,
opening onto the riverside.

At the heart of the building is a
central atrium that will be open to
all, to encourage inclusivity and
community engagement, with public
areas at ground and first floor levels.
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A3. Flyer distribution boundary
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CULTURAL AND EDUCATION DISTRICT

Pubic consutation

g UCL East nows AT SRR,
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Koy rfmstructore milesiono sached or UL East carpus
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o Ryow Have your say: UCL East pubic
consultations
PROCLEE Podl Streat West and Marshgate | putiic congultation - October 2017 v ——
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B. Exhibition Materials

B1. Introductory flip-book present at exhibitions

INTRODUCTORY
FLIP-BOOK
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INTRODUCTION

As part of a world-class cultural
and education destination within
Queen Elizabeth Olympic Park,
UCL (University College London)
will establish a new university
campus, UCL East.

Together with Stratford Waterfront,
UCL East forms the Cultural a
Education District, a development
which will form part of the legacy
transformation of Queen Elizabeth
Olympic Park into a new, diverse
and vibrant part of London.

An outine planning application s
due to be submitted for the UCL
East masterplan. In parallel UCL
and the design team are i the
process of developing detalled
designs for the first phase.

UCL EAST VISION

UCLis in partnership with the.
London Legacy Development
Corporation (LLDC) to establish
UCL East, the first expansion of
UCL since ts foundation in 1826.

The first phase is expected to
have up o 3,000 students and
625 staff, including academics

and researchers, on site alongside
other users and visitors.

@

CONNECTING

MAKING

ORIGINATING

THE PHASE 1 TEAM
ucL LIFSCHUTZ DAVIDSON
LONG LEASEHOLDER DEVELOPER  SANDILANDS (LDS) STANTON WILLIAMS

AND FUTURE OCCUPIER POOL STREET WEST DESIGN TEAM  MARSHGATE DESIGN TEAM
LONDON LEGACY
DEVELOPMENT
CCORPORATION (LLDC)
LANDOWNER

SOUNDINGS
COMMUNITY CONSULTATION
FACILITATORS

There are also a number of
other consultants involved in the
project.

PHASING STRATEGY

UCL students, staff, the local

ABOUT UCL

Founded in 1826, UCL was
the first institution to open up
university education to those
previously excluded from it
Now ranked among the world's
top universities, UCL currently
has over 38,000 students from
150 countries and over 11,000
staff,

UCL's Bloomsbury campus in
central London has limited room
for growth and UGL East presents
a unique opportunity to build an
open and accessible new campus,
pioneering a radical new approach
1o cross-disciplinary working
partnership, collaboration and
public engagement.

PHASE 1 - KEY PRINCIPLES

BEcTives
Prace 1o UCL East i ek

Bukdonan vl

oo of P 2o

S Boamiiay THE MASTERPLAN
The UCL East masterplan has
informed the outline planning
application which sets a
framework for the overall
distribution of building heights and
blocks, the amount of floorspace,
building uses and links to spaces.

UCL IN THE
COMMUNITY

UGL is working with a range of
community organisations across
east London, looking at broadening
community access, buiking inks

East's dedicated public engagement
team will explore future opportunities
forlocal community, business and
cultural links.

.'
UCLS ENGAGEMENT
RATEGIES
WIDENIG PARTIPATION
UCL has o commimant
m,m.xm e socion o vy e
k20600 i 195

-
PuBLIC ENGAGEMENT

MUSEUMS AND COLLECTIONS

COMMUNITY ENGAGEMENT SO FAR

0+

people engaged in total

49 ™

GETTING INVOLVED

‘The public consultation process willinvolve local and UCL communities at each stage
of design development, enabling UCL and the local community to explore a range of
themes together such as access and inclusion, public engagement and developing
asense of place. There is a separate ongoing process at UCL to determine the core
acadernic activity that will take place at UCL East,

§
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B2. Stage 1 Exhibition boards

UCL EAST PHASE 1 | MARSHGATE 1 & POOL STREET WEST

01 | WELCOME

LoNboN AquTics
enTRE

ATER PHASES)

o

YERNEN

INTRODUCTION
Welcome to the UCL East Phase 1 Exhibition.

This exhibition brings together plans for Marshgate and Pool Street West sites for the first phase of
UCL East, a new campus for UCL (University College London) within Queen Elizabeth Olympic Park.

Together they will feature a range of uses, including academic, retail, community and engagement
uses as well as student accommodation.

Pick up a feedback form to share your views on what you've seen.
Alternatively, submit your completed feedback form via email or post by Friday 13 October 2017.

UCL EAST PHASE 1 | MARSHGATE 1 & POOL STREET WEST

02 | ABOUT UCL EAST

UCL EAST SITES
BACKGROUND

In partnership with London Legacy
Development Corporation (LLDC), UCL is
establishing UCL East, a new university
campus within Queen Elizabeth Olympic
Park (the Park). It is the largest single
expansion of UCL since the university
was founded nearly 200 years ago.

UCL East together with Stratford
Waterfront will form a cluster of top
universities, cultural institutions,
enterprises and organisations which
will showcase and generate outstanding
art, dance, history, craft, science,
technology and design.

o
s

MARSHGATE /
MARSHGATE 1
. >~

7 &

" POOLSTREET WEST . yesqricerons
Alongside other projects at the
neighbouring Stratford Waterfront
site, including UAL's London College of
Fashion, V&A East and Sadler’s Wells
East, UCL East will help deliver the
legacy transformation of the Park.

OUTLINE APPLICATION

The masterplan for UCL East sets a
framework for the overall distribution
of buildings, heights, the amount of
floor space, building uses and phasing.
The outline application is based upon
an illustrative masterplan produced
by LDA Design on behalf of UCL and

PHASING OF EAST

‘The first phase of UCL East will focus around
Waterworks River, helping to establish a strong
presence within the Park. By keeping away from

OCTOBER 2017

ARCELORMITTAL

MARSHCATE
(WATER PHASES)

MARSHGATE
(ATER PHASES)

MARSHGATE 1

Marshgate 1 will be an academic
building opening onto the riverside,
incorporating spaces for public use
and engagement.

POOL STREET WEST

Pool Street West will be a mixed use
university building, bringing together
academic space and amenities with
student accommodation.

# SEE BOARDS 05 - 08  SEEBOARDS 09 - 13

OCTOBER 2017

THE ILLUSTRATIVE MASTERPLAN

V% N p—
PN B

Vet towers Wi oAy
‘Thornton stret unifes the:

“The Fuid Zone (on the first

accessible spaces at the
sround-loor levels.

The bulldings’ mixed-use quality

[
Coe

and promte naturalsurveillance

’ Withinthe Park. The street il

Greensonceand developmert

hat respects brate:

theriversidesetings will elp
L Eastinto the Park.

River oternggreengace
for relaxation and hardscaped
space for small events.

s e ot

‘Throughout the publc reai, ighting,
el srvllance through e vse

Rooftop gardens across both
Marshgate and Pool Street
sites wilprovide views.

Coveapmen, ions enunes and €2 e romensde o
ety v et T e s cn ot
e s ey o vl posile
i conmue s deveaped | e e s wel

i saae ey civites.

Sidings Street, it also ensures that future
and construction will not affect existing operation and
University life.

LLDC. The outline application was
submitted jointly by UCL and LLDC to
the LLDC Planning Policy and Decisions
Team (LLDC PPDT), the Local Planning
Authority, in May 2017. The decision
notice is expected by the end of the
year"

POOL STREET WEST

b iR A L D e II

e it gl 1 d Matte
applica bmitted U»Drw\d ey N

Getail on the Drnpnsa\s for eac
detalls will be wihin the parameti
he outiine application W puases

An overview of the key elements of the
illustrative masterplan is presented on
the far right.

ACTIVE STREET LEVELS OF THE ‘FLUID ZONE'

Fuid one)

>
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B2. Stage 1 Exhibition boards

UCL EAST PHASE 1 | MARSHGATE 1 & POOL STREET WEST OCTOBER 2017

03 | CONSULTATION TO DATE

INVOLVING UCL & THE LOCAL

COMMUNITY

Consultation on the masterplan started in
summer 2015 to raise awareness about
the project and engage with the local
community.

The consultation process helped gather
aspirations and understand key issues
— both for the local community and
UCL students and staff — and respond
accordingly in the masterplan.

Over 4,800 people were engaged in total
through 49 events, including exhibitions,
pop-up events, local schools and youth
sessions, workshops, stakeholder events,
and local outreach sessions.

For a consultation summary on the Pool
Street West concept design stage in May /
June 2017, please see board 11.

Vasterlan tage 3 uplic xhbitions, ummer 201 |

FEEDBACK FROM THE MASTERPLAN
CONSULTATION STAGE

OVERALL IMPRESSION OF THE MASTERPLAN®
“SUMMER 2016

Unexciea 1%

/% =k

Excited | 36% ———

Generaty psitve | 46%

HEADLINE FINDINGS*

"RELEVANT TO THE DETAILED DESIGN PROCESS

Ensure there is good wayfinding from key
access routes and strong gateways to mark
entrances. Members of the public coming
from any direction should feel empowered
to walk into the university buildings.

Activate the site with events and activities
for both the local community and UCL
students and staff.

Make public areas distinct from the private
student and staff areas. Access shou

be balanced with security needs and the
expectations of students and staff.

Connect UCL East academics and activities
to the local environment and provide
opportunities for young people studying
around the site to access. Have inclusive,
involving and inviting public spaces that
embrace learning and exchange for all

The waterways and green landscape are
the site’s strongest assets and needs to
consider how UCL East connects to these
features.

Have high standards of design for the
buildings and landscape. It's important to
merge with the rest of the Park and its
naturalistic expression. The architecture
should stand out without competing with
the surrounding built environment.

UCL EAST PHASE 1 | MARSHGATE 1 & POOL STREET WEST

04 | UCL EAST PHASE ONE

BRINGING THE ACADEMIC VISION TO LIFE PHASE 1 PROPOSED PLAN

BACKGROUND

Following the submission of the
outline planning application, UCL will
submit planning applications (known
as ‘Reserved Matters) for the detailed
design of buildings and landscaping
associated with the various phases

of the masterplan. The first ‘Reserved
Matters'’ applications to be submitted
will be for Pool Street West and
Marshgate 1.

The Phase 1 buildings will come
together to form a coherent
environment with academic facilities,
student living, and a high-quality public
realm.

UCL appointed architects Lifschutz
Davidson Sandilands and Stanton
Williams to lead on the detailed design
for the Phase 1 sites of Pool Street
West and Marshgate 1, respectively.

DEVELOPING THE ACADEMIC VISION

The UCL East team have been working
closely with staff, students, LLDC, local
communities, as well as designers,
planners and other professional
consultants, to develop the vision for
what UCL East will be and what it will
be home to.

This process has culminated in the
creation of an ambitious academic
vision for UCL East, developed from the
ground up.

88

The faculties involved in Phase 1 have worked together
to identify four themes, which bring together and
integrate the various academic activities:

Making: We're focusing on “learning by
doing": hands-on teaching and research
around making, imaging and manufacturing,
We'll have flexible project spaces,
workshops and specialised teaching
laboratories.

Originating: We'll be a hub for innovation
activities, focusing on the intersection
between humans, their social interactions
and technology - ranging from robotics and
cultural technology to future manufacturing
and global cities. We're creating new
courses for students in these areas and
establishing new incubation facilities for
start-ups,

Connecting: We're reinventing the way UCL
connects with the public, creating shared
academic and public spaces which are
inviting and approachable. We're providing
access to learning and to research findings
through indoor and outdoor spaces for
festivals, performances, collections and
exhibitions!

Living: We're integrating the Park into the
learning experience as a 'living laboratory’,
engaging people with their natural
environment, and creating the space to
debate the past, present and future of
London. We'll have residences for students,

oting a new approach to holistic
university life.

© 0 6 ©

OCTOBER 2017

O varswcare 1

PHASE 1 INDICATIVE TIMELINE

WE ARE HERE
2017 >

2020 onwards
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appication supmitad eterminaton anicizated
(i) Becemoer
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POOL STREET
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MAY/JUNE  oCTOBER
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L
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v

CONCEPT DESIGNS

DEVELOPED DESIGNS
PRE-SUBMISSION OF
RESERVED MATTERS
SUBMISSION OF
RESERVED MATTERS
APPLICATION
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B2. Stage 1 Exhibition boards (Marshgate 1)

UCL EAST PHASE 1| MARSHGATE 1 CONCEPT DESIGN STAGE OCTOBER 2017

05 | MARSHGATE 1

INTRODUCTION

This is the first in a series of public
consultation events for Marshgate 1
to help shape the plans

This set of exhibition boards
presents the initial ideas for Plot 1
of the Marshgate site.

Marshgate 1 will feature spaces for
workshops, labs, and exhibitions
spaces.

QUICK FACTS & FIGURES

Marshgate 1 has a series of

interconnecting spaces for academic and

public use, opening onto the riverside:

«Public space to occupy over 4,000m?

+ Academic space, including a level
dedicated to specialist labs

+Administrative space, supporting staff
and academic functions

+Shared amenities, offering a cafe as well
a5 community and engagement spaces

«Flexible, adaptable and sustainable
design rated BREEAM 'Excellent’

LEAD ARCHITECTS

| <

| Marshgate 1.

There are a number of
technical consultants
invalved in the projg

from structural t lighting
s engineers and ecologists.

UCL EAST PHASE 1| MARSHGATE 1 CONCEPT DESIGN STAGE

06 | ACADEMIC VISION & ACTIVITIES

BRINGING THE ACADEMIC VISION TO LIFE

DESIGN APPROACH

In the summer of 2016, UCL appointed
architects Stanton Williams to lead on
the detailed design for Marshgate 1.
UCL East has established some clear

objectives through earlier consultation
on the illustrative masterplan.

A ‘Fluid Zone' is provided on the first
two floors of the building, stretching
out to the promonade, with academic
activities and exhibition spaces
accessible to the public.

The academic vision for Marshgat
including a summary of activities and
uses are shown on the rigl

ackogc)

T M T

—

ot sction o st 30 s e

Much larger than Pool Street West, Marshgate | will
serve as the centre for the UCL East academic vision. It
willfeature:

The Culture Lab, which wil ffer

teaching, research and engagement
N soaces, Underpinned by new educational

BLc))  orosrammes in making, media, conservation
& heritage, and public history. Activities and
facilities at Marshgate will include a media
1ab, an object-based learning laboratory,
and a suite of conservation faciltes

‘The Experimental Engineering Labs, which
will comprise new acadeic activities in
innovative and multidisciplinary fields

of study, including advanced propusion,
future manufacture, and applied imaging,

OCTOBER 2017

The Institute of Makine Big, > The Academy o Innovative Appiied
mulidscplinary research ciu fo those Finance, which wil provide leagérenip and
interested in the made worl: from makers @ training for future financial and business

of molecules to makers of buildings, Ieaders, enabling close collaboration
synthetic skin to spacecraft, soup to between research, financial innovation.
dlamonds, socks to cities. industry, and government

The Global Future Cities Co-Labs, which
will be organised around a series of
shared spaces, specialising in providing
opportunities for collaboration an
application of knowledee towards the
improvement of human settlements
worldwide, and the strategic use of ICT in
sustainable, prosperous urban futures.
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B2. Stage 1 Exhibition boards (Marshgate 1 continued) B2. Stage 1 Flip book pages
Board 08:

UCL EAST PHASE 1| MARSHGATE 1 CONCEPT DESIGN STAGE OCTOBER 2017

07 | DESIGN PROCESS

‘FLUID ZONE' CONCEPT AND THE PUBLIC REALI
KEY FEATURES

The key concept of the ‘Fluid Zone’ on
lower levels CE the public to
access and make use of the academic
bul\dmv through active frontages,

ies and events. Internal spaces
R T e e

ublic realm, blurring the boundar,

between external and internal as well
as public and private space.

Academic / workspace

Cafe / engagement
space
~> Public, students &
staff access
+> Students & staff
access to Level 02
The approach to landscape will build 5 € Cyclists
tablished landscape of the
ark as well as establishing the unique
Characior of DCL Exst Fenes whi
be explored that are appropriate and
complementary to the setting but
also have a strong relationship to the
materiality and identity of the building

> Service vehicles /
blue badge parking

Tne bullding massing responds o both W v o et o s e
he existing conte) ind tl asterplan.

o i TR UR T .

openings can be clearly read form d

a distance, expressing the buildings

“neighbourhoods, primary collaboration

spaces and terraces. These openings

will be active and engaging. They will

also create a visual connection to the

wider Park internally and externally,

including Pool Street, Waterworks River

and promenade.

Academic / workspace

Exhibition /
engagement space

UCL EAST PHASE 1| MARSHGATE 1 CONCEPT DESIGN STAGE OCTOBER 2017

08 | LAYOUT AND USES

KEY
LAYOUT AND ACCESS PLAN FLUID ZONE (INTERIOR)
KEY FEATURES -

The ‘Fluid Zone' is made up of a publicly 7
accessible ground and first floor. It aims. . + An open and accessible, internal
to blur public and private boundaries
and has a strong connection with the
public landscape around the building.

OVERVIEW: Academic / workspace

Cafe

ond floor

e et with the building programme.
Using the analogy of streets and > P suges s
courtyards a plan has been developed
around a series of generous internal
‘streets’ and a central ‘courtyard, all
open and accessible from the external
public realm and responding to the
s and hierarchy of movement
across the wider site.

These spaces are fully acce«m\e

and capable of supporting a

of different activities and eve

including, at the heart of the hu\ldmg
the potential for a central public space
where vertical connections into the
higher levels create glimpses of the
academic neighbourhoods above.

KEY

Academic / workspace

OVERVIEW! OVERVIEW:

e siing,ovripoing university bolin and - Toe i Zone ncoporates active
atrium above is visible from the public realm at 3 frontages, highlighting the variety
L oo gt o i

e ] hebuloing s wal a5 sy
e f swesble senerous viins

s T e ot o
P

The trium drows gt downint the round floar o o 3
I o 8 orol Gy of s e s Isdesined toalow cademic
o o o o e vl Rl prowamme and meanhie vses

KEY

Cycle parking /
changing facilities
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B3. Stage 1 Feedback Forms

FEEDBACK FORM
UCL EAST PHASE 1 | MARSHGATE 1 & POOL STREET WEST
ucL EnsTPHAS [-ycl I

Please tell us your thoughts on the design proposals for Marshgate 1 and Pool Street West
to help inform the next stages of design development.

Name: Postcode:

Are you a...

(] vocal resident / worker (] partor

(] uew student () vew staft (O] visitor

To be kept informed about UCL East, please fill in your details below:

Email: Telephone:

Address:

We will not give your personal information to others. Your feedback will only be used for the purposes of this consultation.

¥ MARSHGATE 1

Q1. How well do you think the look of the building fits in with the Park and the local area?

(] very wen [ wen [_) pon't know [_] poony [_) Notatan

Tell us more..

Q2. How well do you think the building connects the inside / outside and offers opportunities for
the public to engage with academic activities?

(] very wen () wen [C] pon't know [ poorly (] Notatan

Tell us more..

Q3. Do you like the approach to the external spaces and landscaping?

(] ves [_] somewhat [_] pon't know [ no (] Notatan

Tell us more,

& POOL STREET WEST

Q4. As part of its environmental approach the building integrates elements to provide solar shading
and reduce the effect of wind. Do you think these are successfully reflected in the design?

() verywen (] wen [_) pon't know [_] poorly [) Notatan

Tell us more..

PLEASE TURN OVER

) POOL STREET WEST (continued)

Q5. Do you think that the materials and forms used in the building design are successful?

[) ves [) somewhat [_] pontknow [Jno [ Notatan

Tell us more,

Q6. Do you like the approach to the terrace landscaping and uses?

[ ves () somewhat [_] ontknow [ (7] Notatail

Tell us more...

Q7. Do you think the public entrance and atrium space is attractive and welcoming?
] ves [ somewhat [_] pontknow [N [_] Notatanl

Tell us more...

Q8. Do you like the idea of the Making Yard being visible from the street?
[ ves [) somewhat [ ontknow [Jno [ Notatan

Tell us more..

) MARSHGATE 1 & POOL STREET WEST

Q9. Overall what is your impression of the designs you have seen today?
[) excited [) Generally positive | Neutral () unsure [ unexcited

Tell us more,

Q10. Do you think the two designs work well together and provide a strong presence in the Park?
[ ves [_] somewhat [_] pon'tknow [N () Notatan

Tell us more...

Q11. Do you have any further comments or suggestions?

Tell us more...

THANK YOU FOR COMPLETING THE FORM. Soundings
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B4. Stage 2 exhibition boards

UCL EAST PHASE 1| MARSHGATE 1& POOL STREET WEST MARGH 2018 UCL EAST PHASE 1| MARSHGATE 1 & POOL STREET WEST MARCH 2018

01 | WELCOME 02 | ABOUT UCL EAST

UCL EAST SITES BRINGING THE ACADEMIC VISION TO LIFE

i BACKGROUND
in partnership with et LDC 1o oo 25 o edBTers o cenity o emes, i b ogeinr 300
s igrems n Development Corg S e Lo % g
el B o ok e

puS within Queen EIi e
0. Itis the largest s process has culmiated i the reation of an
o e o fr UL 6. v fom

thegrona!

:ki-‘ were focusing on “eaming by Comncting: e reoventing th wy UL

0O s ety

vatrfron il form dluste
uitural insttu

Originating We'l b 3 for maation
S n e rseoon

SR nniosy - anges ram oo IeSming xpereoce 3 5 o sooraary
et ches e g e g e e
po— oo o ticent e e et e ot present 3
Py S e oo o, e R s o St

promoting anew sproch o it
sty e

PHASING OF UCL EAST OUTLINE APPLICATION

e utine opicaton s based gonan st

ST Y

; PHASE 1 INDICATIVE TIMELINE
INTRODUCTION MARSHGATE 1 we ane vene. e

lcome 1o the UCL East Phase 1 Exhibition.

Marshgate 1 will be an academic
Tis exhivitionbrings he riverside,

ommunity engagement. S
eiver they il e e
Well 3 student accomme e

I;l/ Picup a feedbac form toshre = P lissicae: § '] 9 " g VT

1. ubmit your completed fecaback for or post by Monday 26 March 2015, [ AN hd O

» SEEBOARDS 05-07 » SEEBOARDS08-11

UCL EAST PHASE 1| MARSHGATE 1 & POOL STREET WEST MARCH 2018

04 | ACCESS & LANDSCAPE FEATURES

UCL EAST PHASE 1| MARSHGATE 1& POOL STREET WEST MARGH 2018

03 | CONSULTATION TO DATE

CONSULTATION SUMMARY UCL ENGAGEMENT

KEY FEATURES

OVERVIEW BACKGROUND
L —
etueensummer 2015 nd autun st s ollowing e submision of the cuine
r 4% DJ Lrva ple w e seen tode”. presen uhmmw\ hrmmmv ‘
L Eost mast
Con u\!ghm 0 help ﬂ\m Sonaions e @\ @ @ @ Vom0 oS 120 et f ot we G
5nd understand k \
-0 °. -e S
0 i B —
°- o s e £t wes e e

Q) o e @ and resources, and the opportuniies they bring

+Erure vt s gy el bere fom UL
ling e eseac 30 taching 6 Gevelop hir own
Eocation snd s ratans

HEADLINE FINDINGS"

veop  programme of publc art an cutural vents
wmm e e it s o f e
oesn enty. sce s wentcure: eryiay s of o peonle
Tt o sre: s v b

d on n»wanw desin

g g e o e
S e ot . =.

on the farright s an ov e e S ey [

e cnagement 1 e e cope betwe e T
e e e & = . :
ot o) e e TR, Bme e e P e o e e

5 + [ —
2 " ooty piet

0. botentltourst sracon
Open and pubic spaces:
T P 200 i b ulings s vell
TRCENeG, Wi DeoPE SUEEEELE her coud
bemore i s sesig Comtess

kv o ctsboratg it arg

BA carin tom manyor
(£ You i e 12 oot more o 1581 05
Tof ot ewseter by emaiing

engasenent astauctacuk
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B4. Stage 2 exhibition boards

UCL EAST PHASE 1| MARSHGATE 1 DEVELOPED DESIGN STAGE

08 | MARSHGATE 1

MARGH 2018

LEAD ARCHITECTS. THE ACADEMIC VISION

INTRODUCTION

This is the second in a series of public ‘Stanton Williams have e will comprise new academmic activities in
consultation events for Marshgate 1. extensive experence The Cutue Lag, which il offer Ieocatue s i sieary el o
These boars resnt th deveop S woringon comolex Tescing, -mm,:;n.,,‘:: g svaced o
s o ] o e
5 Az ) R R
e i e antey SR 35) e e T

e i e Ee i e el e P,
the design for Mar shgate 309 0 publc: aspechs of Teaders, «uumumun”awz(m
U st s o T e

e e s o

The nsttute of MakingBig. o
mudspinary research i for those
i o nd e o trom ke
O e 1o movers o bngs

o s

and ex
public

The academic vision for Marshsa
including a summary of act
uses are shown on the right.

UCL EAST PHASE 1| MARSHGATE 1 DEVELOPED DESIGN STAGE

10 | PUBLIC ACCESSIBILITY & INCLUSIVITY

Chapter 6 | Appendices
B. Exhibition Materials

UCL EAST PHASE 1| MARSHGATE 1 DEVELOPED DI
09 | DEVELOPED DESIGN

MARCH 2018

‘FLUID ZONE' CONCEPT AND THE PUBLIC REA!
KEY FEATURES

tolandscape will buid
tabli mmm ape of
stablishing f
characiet of Uct Eas,Fit
be xplored iataresppropriate and
o't

elationship to th
ntity of the building

Tne buiding massing esponds o both
the masterplan.
and primary

d
reet, Waterworks River
and promenade.

posed that the Fluid zone faade
oped with 5 S aneuzee

NG evidence o the maln proc
is wumnmmw Tacade fo seen to
visually grow rom the landscape. The
d been investigating
echniques th
iithic, textured facade

5.1t

APPROACH TO MATERIALITY
ovesview:
cedsing doers open vp 0 the
o s s s e o
B v nts e e f the S o
mon or gk
e acade treament of the Level 00
" Lol i e ot ot e
e oo v ncorratns
e v o e gased conan vl

stuer SR TR ESTRGISR R

UCL EAST PHASE 1| MARSHGATE 1 DEVELOPED DESIGN STAGE MARGH 2018

LAYOUT AND USES ‘GROUND FLOOR ENTRANCE
KEY FEATURES
Thekey conceptof the Flud Zone on
ower levels encourages the public to
e e f s
uling hrough acive fontag
it ents. Internal s
ension of the outd
[‘ubhrrm\m :\Umrnh boundary
rmal a e
o i wlon

Using the analogy of str
pla

p
sable

ofdifer

w(\umug «\ Hvs ns,u uv mu mmmm

o

hir ' oveview:
Snere neghbORo abov - e P 2ne oo save
Large coors oven p o both the

MN e ke g e

T e e et s
deseres oo sosencoomanme
il Uss 0 ooy th exeral

o The sniting averapping uversiy
int ing the natural dng o vl i e e
Ventiionof the o ond the 2t ground o

<omection fomthe

e ntermal p

o oresin i o b o
oo

oo
i

o comnection beteen

v B o w8

Bl

et s g o
T, AN Shonin 0 ot

w.wmm oo cend
s o th hgher v

11 | ACADEMIC & STUDENT USES

LAYOUT AND USES
INTERNAL USES

Marshgae 1 has

UPPER FLOORS

acader
further llustrated hes
wide rai

Some key features include:
~Public space within the ground floor

- Academic space, Including 2 levels
dedicated to speciaist labs

dministrativ supportingstaft
and academic o
ared amenites offering a public
ity and engag

.mm- 20aptable and sustainable
W ‘Excelient

@ INSTITUTE OF MAKING
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B4. Stage 2 Flip book pages
Board 10 Board 11

I St

SA =1
o

e —y
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B5. Stage 2 Feedback Forms

FEEDBACK FORM

UCL EAST PHASE 1 | POOL STREET WEST & MARSHGATE 1 & MARSHGATE 1
UL EAST PH [ -ycp I :

Q4. Do you consider the overall look and form of Marshgate to be successful? (see board 09)
, DATAPROTECTION [ ves [_) somewhat [_J on'tknow [N (] Notatan

Tell us more...

Soundings are appointed community consultant for UCLEast. They are collecting your data on behalf of University
College London (UCL) for consultation purposes only. Your details will not be shared with any third parties.

Do you agree that Soundings may collect your personal details?

Yes No
Q5. Is the relation between the public and university space in Marshgate successful? (see boards
Would you like to be on the UCLEast mailing list to receive project updates and notice of events? 10&11)
Yes No [ ves [) somewhat [ ontknow [Jno [ Notatan
Tell us more..
¢ ABOUTYOU
Name:
Relationship to the project: Email:
UCL student UCL staff Q6. Do you like the entrance and atrium space of Marshgate? (see board 10)
Postcode:
a local resident a visitor [ ves [T somewhat ("] pon'tknow [ No [[] Notatan
a local worker part of an organisation: Gender:
’ Male Female Other Tell us more
Were you involved in the previous consultation? Age:
Yes No 15-24 25-44 45 - 64 +65

Q7. Could you imagine yourself attending public events held in Marshgate? (see board 10)

4= Please tell us your thoughts on the design proposals for Pool Street West and Marshgate 1 ] ves [_] somewhat [_] pontknow [Jno [_] Notatanl
to help inform the next stages of design development.

Tell us more...
# POOL STREET WEST
Q1. How do you feel about the design of Pool Street West, considering the materials, textures ) MARSHGATE 1 & POOL STREET WEST
and colours? (see board 05)
[_] Excitea [ Positive [_J Neutral [_) unsure [_) unexcited Q8. Do you feel the designs of the two buildings work well together? (see boards 01-04)
el vs more. (] ves [_J somewhat [_] pontknow [N [C] Notatal
Tell us more...
Q2. Do you find Pool Street West's entrance and ground floor activities engaging? (see board 06)
[ ves [_] somewhat [_] pon'tknow [JNo [C] Notatan Q9. Do you like the landscaping and outdoor spaces? (see board 04)
el s more [ ves [_) somewhat [_] ontknow [N [ Notatan

Tell us more... (These will provide opportunities for public activities, expositions, student work displays, events etc)

Q3. Do you think Pool Street West will create a positive environment for building users and

visitors? (see boards 06 & 07) Q10. What is your favourite aspect of this project?

Yes Don't know No Not at all
O () somewhat O 0 U Tell us more.
Tell us more..
THANK YOU FOR COMPLETING THE FORM.
Please return this form to a member of staff or in the box provided. Soundings
PLEASE TURN OVER Alternatively please submit your form by FRIDAY 23RD MARCH via post, email or 148 Curtain Road

online: https://tinyurl.com/UCLEast London, EC2A 3AT  [5F] UcLEast@soundingsoffice.com
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B6. Exhibition Sighage

— UCL EAST PHASE 1 | PUBLIC EXHIBITIONS —

Join us to find out more about the first phase of UCL East, a new campus

UCL EAST AT QUEEN ELIZABETH for UCL (University College London) within Queen Elizabeth Olympic Park.

OLYMPIC PARK gate 1and Pool Street West

br plans for
sites featuring a range of uses from academic to community activities.

PUBLIC CONSULTATION

PLEASE PICK UP A FEEDBACK FORM ﬁ

PLEASE POST YOUR
FEEDBACK FORM HERE.

ALTERNATIVELY YOU CAN SUBMIT YOUR FORM
BY FRIDAY 23 MARCH VIA POST OR EMAIL:

Soundings

148 Curtain Road
London

EC2A 3AT

A ucLEast@soundingsoffice.com

View the
latest model
of the UCL
East

Welcome to
the

UCL East
Public

Exhibition campus
Showcasing designs A historic and
for the largest single transformative

expansion of UCL development for UCL
since the University
was founded nearly

200 years ago

www.ucl.ac.uk/ucl-east www.ucl.ac.uk/ucl-east
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C. Workshop Materials

C1. Stage 1 Outreach session worksheets

01. What is your overall impression of both designs? How well do you think the
look and feel of the buildings fits in with the local area?

D Very well D Well [:] Don’t know [:] Poorly D Not at all

1Sv3 1Dn

02. Do you think the two designs work well together and provide a strong presence
in the Park?

(] very wen [ wen () pon't know [ poorly () Notatall

1Sv3a 1dn

03. Do you like the approach to the external spaces / landscaping?

D Yes D Somewhat D Don't know [:] No D Not at all

1Sv3a 1Dn
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C2. Stage 2 Outreach session worksheets

What do you think of the outdoor spaces?

Do you feel the appearance of the two buildings (Marshgate 1 and Pool Street West) work well
together?

Outline what you like & things you would like to see for on the campus of UCL East.

For example: places to play, exercise, meet your friends...

= Cyde routes
O Cycle parking

c
o &
" —
m
& &
- —
ampes o e s
@ Could you imagine yourself attending events held in Marshgate? @ Would you feel welcome at Marshgate? If you are walking past the building, would you enter to
' ?
What kind of events would you attend there? check out what's on?
C
< s}
(@] —
r m
T z
& i
_l P

@ How do you feel about the look and appearance of Marshgate? @ How do you feel about the look and appearance of Pool Street West?

North enirance

1Sv3 DN

1Sv31on
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This consultation report has been produced by:

Soundings
148 Curtain Road

London
EC2A 3AT

Any queries should be referred to the UCL East
consultation team as follows:

( 020 7729 1705
A ucLEast@soundingsoffice.com

UCL website
ucl.ac.uk/ucl-east

Queen Elizabeth Olympic Park website
QueenElizabethOlympicPark.co.uk/ucl-east




