
September 2023

average time taken to provide a 1st 
response to an askUCL enquiry

average phone queue time

verified via HEDD

 

Letter on Portico

turnaround time



October 2023

average time taken to provide a 1st 
response to an askUCL enqiuiry

average phone queue time

verified via HEDD

 

Letter on Portico



November 2023

average time taken to provide a 1st 
response to an askUCL enqiuiry

average phone queue time

verified via HEDD

 

Letter on Portico



December 2023

average time taken to provide a 1st 
response to an askUCL enqiuiry

average phone queue time

verified via HEDD

 

Letter on Portico



January 2024

average time taken to provide a 1st 
response to an askUCL enqiuiry

average phone queue time

verified via HEDD

 

Letter on Portico
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