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78%  

rated  

average  
on all criteria! 

4 out of 5 

respondents rated how  

helpful  
our staff are. 

4 out of 5 stars scored for the 

quality of our responses. 

4 out of 5 

stars  

provided for the 

timeliness  
of our  

responses. 

100% feedback on  
in-person interactions! 
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