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Your Journey to Joining UCL

Journey begins

Accepted
offer and met
conditions

Invitation
to pre-enrol

Create UCL
account using
the link
provided in
invitation to
pre-enrol

Vv

Login to
Portico:
UCL’s student
information
system

Upload
identity/visa
documents

and photos é

Inform UCL of
support needs

Pre-enrolment
confirmed

*Purple indicates information
for International Students only.

CAS check

Use the link
provided in
the email to
complete your
CAS check

CAS
number

Use CAS
number and
other required
documents to
obtain visa

Wait for your
details to be
checked

Use the link
provided in
the email to
book your
ID card
collection

Enrolment
confirmed

BRP ready

Use the link
provided in
the email to
book your BRP
collection

v

Come to
campus for
Welcome
activities and
to collect your
ID/BRP card

Student

Journey continues
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Pre-Enrolment explained Uploading Visa Documents

Pre-enrolment is an online task where you confirm the details we hold about you If you need a visa to study at UCL; you’ll need to upload evidence of it to
and your programme. You will get an email asking to complete pre-enrolment. Portico during pre-enrolment.

Step 1: Create a UCL account

So, you’ve received your invitation to pre-enrol? The first thing you need
to do is set up your UCL account. You can do that on our MyAccount page.

You’ll need access to a mobile or email and your student number. Your student
number can be found in your invitation to pre-enrol or emails from admissions.

Step 2: Log on to Portico

Log on to Portico using your UCL account ID and password.
Your UCL ID consists of 7 letters, the last few are your initials. e.g Bob Smith UTUTUBS

Step 3: Upload your ID and a photo of yourself

Once you have logged on, we’ll ask you to upload copies of your identity documentation.

e.g. Drivers Licence or Passport.

You will also be asked to provide a photo of yourself so we are able
to confirm your documents. Image guidelines are available online.

Step 4: Check and confirm details
Next, we’ll ask you to check that the details we have about you, your trusted contact,
and your programme of study are correct.

At this stage, you can also declare a disability or let us know of any reasonable
adjustment needs you may have.

Step 5: Confirmation of pre-enrolment

Now, you have completed pre-enrolment and you should receive a confirmation email.
All that’s left to do is to wait for your documents to be checked and for your enrolment
confirmation email to arrive!

This can take up to a week during busy periods.

Step 1: Check your visa requirements

If you aren’t sure what you need to upload to Portico,
you can check using our Visa Document Guidelines.

Just select the type of course you are studying and how you applied
for your visa, and it will show you an example of the documents you need.

Step 2: Arrive in the UK (if applicable)

If you applied for your visa from outside the UK, you will need to upload evidence
that you have arrived in the UK. This could be an entry clearance travel vignette with a UK
arrival stamp in your passport, or your boarding pass.

You won’t be able to complete enrolment until you have arrived in the UK.

Step 3: Upload copies of your visa documents

Once you have started pre-enrolment you will be asked to upload copies
of your visa documents. This will happen at the same stage you upload
your passport and a photo of yourself.

You can log back onto Portico to do this if you previously needed to arrive in the UK first.

Step 4: Complete pre-enrolment

It’s really important you complete any remaining pre-enrolment steps and upload
everything requested, as we can’t enrol you unless you have.

Once this is done you will receive an email confirming your pre-enrolment.

Next Steps Need more help?
, . . . . Check out Pre-Enrolment

Once you’ve received your enrolment confirmation email, Explained and our FAQs

you will be able to book your ID card collection slot. on the New Students’

Website.

If there are any issues with your enrolment, we will Just select your student
contact you via email. group for the right info.



https://www.ucl.ac.uk/students/new-students/select-your-student-group-your-journey-joining-ucl/visa-document-guidelines
https://evision.ucl.ac.uk/urd/sits.urd/run/siw_lgn
https://myaccount.ucl.ac.uk/new-student
https://evision.ucl.ac.uk/urd/sits.urd/run/siw_lgn
https://www.ucl.ac.uk/students/new-students/select-your-student-group-your-journey-joining-ucl/home-undergraduate-your-journey-5#:~:text=ID%20card%20collection.-,Image%20guidelines,-Your%20photo%20must
https://www.ucl.ac.uk/students/new-students/your-journey-joining-ucl

Your UCL ID card

Your ID card i ntial for daily life at UCL.
our ID card is essential for daily life at UC OO O OO OO OO0

Section @
Checklists

Collecting your ID card
Once you have received your enrolment ‘ ID ard

confirmation email, your ID card will be able | Co' H
to be printed. Your enrolment confirmed e eCtlon
mail will contain instructions on where to g

collect your ID card, and how to book a
collection slot. v Your photo ID

(e.g. your passport

the original, not on your phone)

Make sure you're ready:

New Students
International Students

If you are in UCL accommodation, your i
ID card may be ready for you to collect there. ~ting confirmation
Check with your accommodation team. g Tio minvkesy

What will you need?

When you collect your ID card you will
need to bring a few things with you:

-Photo ID (no photocopies)
e.g. your passport or BRP

-Student Number
e.g. 27014382

-Evidence you’ve been enrolled
e.g. your enrolment confirmation email or
enrolment status on Portico

What is your ID card for?
- Accessing buildings

- Using the Library

- Register UCL

- Printing

Register UCL

You can use your ID card to register
your attendance by tapping your card
as you enter the room.

Register UCL

To learn more, click
this button



https://www.ucl.ac.uk/srs/projects-and-events/registerucl
https://www.ucl.ac.uk/estates/our-services/security-ucl/id-cards-locks-and-keys#:~:text=In%20addition%20to%20proving%20your,code%20and%20card%20expiry%20date.
https://www.ucl.ac.uk/library/using-library/libraries-and-study-spaces/ucl-libraries
https://www.ucl.ac.uk/isd/services/print-copy-scan-services
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International Student Checklists

As an international student there are some extra steps to take when

New Student Checklists ]
Tick Each ltem

It can be tricky to stay on top of everything you need to do when {\s you complete the
askKs

you start at university. We’ve tried to make things easier by
putting together a checklist. Click on tasks to find out more!

Before you start

v Meet your entry requirements
Sort out your funding
Find somewhere to live
Complete pre-enrolment
Register your module preferences
Pay your fees
Set up a student bank account
Get your vaccinations
Complete online inductions
Check out Welcome events
Plan your budget
Create a packing list
Read your Welcome Emails
Look into your childcare options

Apply for Disabled Student Allowance

First few weeks

Start your studies

Meet your Personal Tutor

Meet your Transition Mentor (UG only)
Apply for a TV licence

Explore London

Meet your Classmates

Familiarise yourself with Moodle

Join Societies

Look into Support for Students
Check for Council Tax Discounts

Register to Vote

First few days

Move in

Collect your ID card

Check your IT access

Attend UCL 101

Attend Welcome events

Meet your Student Adviser (UG only)
Take a Campus Tour

Register with a doctor (GP)
Download UCL Go

Look into Student Discounts

Visit the Support Services Fair

Key Resources

New Students’ Website
Students’ Union UCL Website
UCL Go

UCL Instagram
Students’ Union UCL Instagram

you start at university. Click on tasks to find out more!

Before you start

Apply for your visa
Complete your CAS check
Plan your arrival date

Attend the International Student
Orientation Webinar

First few weeks

Make sure you’re aware of your visa
responsibilities

Find some restaurants from your home
country

Check out English language support if
you need it

Meet your Affiliate Tutor (affiliate
students only)

Check out societies from your home
country

Apply for a National Insurance Number

First few days

Collect your BRP
Get a UK SIM card for your phone
Open a UK bank account

Get your arrival and/or Erasmus
forms signed (affiliate students only)

Attend an International Student
Safety Seminar

Attend an International Student Q&A Talk

Attend an International Student Library
Seminar

Attend an International Student
Affiliate Mixer (affiliate students only)

Attend your Meet the Department
Session (affiliate students only)

Key Resources

International Students’ Website

Student Immigration Advice

Information for Affiliates



https://www.ucl.ac.uk/students/immigration-and-visas
https://www.ucl.ac.uk/students/immigration-and-visas/student-visa/confirmation-acceptance-studies
https://www.ucl.ac.uk/students/international-students/international-student-orientation/pre-arrival-international-student-1
https://www.ucl.ac.uk/students/international-students/international-student-orientation/pre-arrival-international-student-1
https://timetable.ucl.ac.uk/tt/homePage.do
https://www.ucl.ac.uk/students/academic-support/personal-tutors/personal-tutoring
https://www.ucl.ac.uk/students/new-students/transition-mentor-programme
https://www.tvlicensing.co.uk/
https://www.ucl.ac.uk/isd/services/learning-teaching/moodle
https://studentsunionucl.org/clubs-societies
https://www.ucl.ac.uk/students/support-and-wellbeing
https://www.ucl.ac.uk/students/life/accommodation/student-council-tax
https://www.ucl.ac.uk/students/life-ucl/register-vote
https://www.ucl.ac.uk/isd/help-support
https://www.ucl.ac.uk/students/new-students/welcome-festival/ucl-101-guide-your-first-term
https://studentsunionucl.org/tags/welcome
https://www.ucl.ac.uk/students/support-and-wellbeing/meet-ssw-team/meet-your-student-advisers
https://www.ucl.ac.uk/students/new-students/welcome-activities/welcome-events-activities/welcome-events-activities-all-students
https://www.ucl.ac.uk/students/new-students/transition-mentor-programme/mentee-information
https://www.ucl.ac.uk/students/support-and-wellbeing/health-care/registering-doctor-gp
https://www.ucl.ac.uk/isd/services/websites-apps/ucl-go
https://www.myunidays.com
https://www.ucl.ac.uk/students/new-students/welcome-activities/welcome-events-activities/welcome-events-activities-all-students
https://www.ucl.ac.uk/students/sites/students/files/ucl_student_visa_responsibilities_2022_final_0.pdf
https://www.ucl.ac.uk/students/sites/students/files/ucl_student_visa_responsibilities_2022_final_0.pdf
https://www.ucl.ac.uk/students/international-students/international-support/academic-life-uk/academic-language-support
https://www.ucl.ac.uk/students/international-students/international-support/academic-life-uk/academic-language-support
https://www.ucl.ac.uk/students/international-students/international-support/academic-life-uk/information-affiliates
https://www.ucl.ac.uk/students/international-students/international-support/academic-life-uk/information-affiliates
https://studentsunionucl.org/clubs-societies
https://studentsunionucl.org/clubs-societies
https://www.gov.uk/apply-national-insurance-number
https://www.ucl.ac.uk/scholarships
https://www.ucl.ac.uk/accommodation/
https://www.ucl.ac.uk/students/new-students/select-your-student-group/home-undergraduate/home-student-pre-enrolment-explained
https://www.ucl.ac.uk/students/student-status/module-selection/new-student-module-selection
https://www.ucl.ac.uk/students/fees/pay-your-fees
https://www.ucl.ac.uk/students/news/2020/dec/student-bank-accounts-guide-uk-students
https://www.ucl.ac.uk/students/support-and-wellbeing/health-care/vaccinations
https://www.ucl.ac.uk/students/new-students/select-your-student-group/home-postgraduate-taught/home-postgraduate-taught-your-online
https://www.ucl.ac.uk/students/new-students/welcome-activities
https://studentsunionucl.org/advice-and-support/advice/money-and-debt/budgeting-and-managing-your-income
https://www.ucl.ac.uk/students/news/2020/dec/packing-uni-101-what-bring-and-what-not
https://www.ucl.ac.uk/students/new-students/welcome-festival/welcome-emails
https://www.ucl.ac.uk/students/support-and-wellbeing/additional-information/resources-and-information/specific-student-groups-4
https://www.gov.uk/disabled-students-allowance-dsa
https://www.ucl.ac.uk/students/immigration-and-visas/student-visa/biometric-residence-permits
https://www.ucl.ac.uk/students/international-students/international-support/preparing-life-uk/mobile-phones-and-internet
https://www.ucl.ac.uk/students/international-students/international-support/money-and-finances
https://www.ucl.ac.uk/students/international-students/international-support/academic-life-uk/information-affiliates
https://www.ucl.ac.uk/students/international-students/international-support/academic-life-uk/information-affiliates
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-1
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-1
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-0
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-4
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-2
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-2
https://www.ucl.ac.uk/students/international-students/international-support/academic-life-uk/information-affiliates
https://www.ucl.ac.uk/students/international-students/international-support/academic-life-uk/information-affiliates
https://www.ucl.ac.uk/students/international-students
https://www.ucl.ac.uk/students/immigration-and-visas/student-immigration-advice
https://www.ucl.ac.uk/students/international-students/international-support/academic-life-uk/information-affiliates
https://www.ucl.ac.uk/students/new-students
https://studentsunionucl.org/
https://www.ucl.ac.uk/isd/services/websites-apps/ucl-go
https://www.instagram.com/ucl/
https://www.instagram.com/studentsunionucl/
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International Student Support

Whatever your programme is, there’s a wide
array of support available.

Life at UCL

Coming to live in London is a huge step for
anyone, especially an international student.
London is a large city and can sometimes feel
a bit chaotic but remember that with a little
time and effort you're sure to feel settled in
and part of the capital’s vibrant and diverse
community.

A great way to start getting settled in is to

tick off all the things you’ll need to live here
comfortably such as opening a bank account
and registering with a GP. If you find yourself
feeling homesick, try your best to get involved.
There are lots of ways to do this, from joining
a club or society in the Students’ Union to
getting out and exploring your neighbourhood
with friends — UCL is surrounded by green
spaces that are perfect for relaxing. It’s
important to speak to others about your
feelings — you'll probably find that lots of those
around you are feeling the same way! It takes
time to build up a network of friends and
colleagues, so be patient and keep going!

International students
— Culture shock

If this is your first time living in the UK,

you may find yourself experiencing culture
shock. Adapting to a new environment can

be a challenging learning process. This is
completely normal and can happen even

if you’ve carried out extensive preparation
before your arrival or if you have travelled a lot
previously.

Make sure you keep in touch with friends and
family back home, surround yourself with
familiar objects and explore the opportunities
living in a new country offers you. The
International Student Support team in
Student Support and Wellbeing can help you
acclimatise and settle in, so get in touch with
them via askUCL (see page 23) and they’ll do
their best to help. You should also check out
the international students website!



http://www.ucl.ac.uk/students/international-students 
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Visa and Immigration

The Immigration Advice & Compliance Team provides guidance for
international students applying for visas to study at UCL, including
information on Student visas, Standard Visitor Visas, Biometric
Residence Permits (BRP), Digital Immigration Status, working in the UK,
the Academic Technology Approval Scheme (ATAS), medical electives,

and the Graduate Route visa.

Applying for a Visa

If you are coming to study in the UK for more
than 6 months, then you will require a Student
visa. Applying for a Student visa should be
fairly straight forward as long as you are
prepared. For information about how to apply
under the Student visa route and what it
means to hold a Student visa please visit

this link.

If you are coming to study in the UK for less
than 6 months, you will either be a non-visa
national, or will need to apply for a standard
visitor visa.

Biometric Residence Permit (BRP)

Biometric Residence Permits (BRPs) are
secure ID cards that contain personal details
and biometric information. Find out more
about how to collect your Biometric Residence
Permit, what information is included on your
BRP, and what to do if you lose it by visiting

this web page.

Confirmation of Acceptance (CAS)

A Confirmation of Acceptance for Studies
(CAS) number is a unique 14 digit reference
given to you by UCL (your sponsor). UKVI
will use this number to confirm that you

are a genuine student. They do this by
using it to access your CAS record on their
secure database. Your CAS record contains
information supplied by UCL to UKVI about
you and your course.

You will receive a CAS statement from

UCL which contains your CAS number and
additional information you will need from UCL
to make a Student visa application. A CAS
number is valid for use for 6 months from the
date it was issued. It can be used only once
for a single application. You can only obtain a
CAS once you have an unconditional offer.

For more information on anything related to
visas and immigration, check out this

web page.

QO-LOLLLLLILILALILILOLLLILO LI AL LOLLALILLALAL IO
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https://www.ucl.ac.uk/students/immigration-and-visas/student-visas
https://www.ucl.ac.uk/students/immigration-and-visas/standard-visitor-visa-study
https://www.ucl.ac.uk/students/immigration-and-visas/standard-visitor-visa-study
https://www.ucl.ac.uk/students/immigration-and-visas/student-visa/biometric-residence-permit/biometric-residence-permit
https://www.ucl.ac.uk/students/immigration-and-visas
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Students’ Union UCL

Students’ Union UCL is here to help you live your best student life at
university. With thousands of opportunities each year to meet new people,

learn new skills, experience new things and make the most of UCL.

Students’ Union UCL

Learning is a social activity, and the Union is
here to give all students an amazing experience
alongside their studies.

The Union runs UCL’s sports, arts, volunteering,
and cultural engagement programmes, bringing
thousands of students together every year to
experience new things, learn from each other,
and have fun.

The Union gives students skills for life,
a community that supports them, and
experiences they won't find anywhere else.

Who we are

We’'re the largest, and most diverse, student-
community in the UK, and the Union’s student-
led groups and student-run spaces are at the
centre of campus life.

We want our vibrant student communities to
thrive, and each year the Union hosts more
than 6,000 events - helping students meet
people, try new things, discover London, make
friends, and develop skills.

Campus Venues

The Union’s range of bars, cafés, shops and
other services are run as social enterprises.
When you buy a coffee from their cafés, you
invest in the student community at UCL. Every
penny of profit is put back into funding student
activities, helping to fund trips and events.

These on-campus venues also provide a great
place to work, with hundreds of part-time jobs

available each year that fit around your studies.

Student Led

Students’ Union UCL is a democratic, student-
led organisation. Students decide what
happens in their Union by voting, debating
ideas, and electing representatives as leaders
of their community.

Student leaders of the Union are part of UCL’s
Council and committees, influencing the way
UCL works.

More than 2,000 of the Union’s voluntary
Academic Representatives shape the
educational experience at UCL through their
work.

The Union is working in partnership with UCL
to make student-life better for everyone in our
community.

Start your Journey with the
Students’ union now!

New Students’ Guide 17

Where to on campus

Not sure where to go for what?

Study

Whether you want to study in silence or work collaboratively, UCL has plenty of
study spaces including the Student Centre, Main Library, or Senate House. You

can even book a space!

Grab lunch

The Wilkins Refectory dishes up freshly-cooked meals. Or for a quick lunch,
check out the Student’s Union Cafés, Stone Willy’s Pizza or the Bloomsbury
Farmers’ Market. Brought in your own? Find a microwave.

Park your bike

We have a variety of bike parking spaces available on campus, and a handy
map of them. This map also shows you bike shops and where you can get a
shower post ride!

Fill your water bottle

Sustainable UCL is committed to making free drinking water accessible for
students and UCL is increasing the number of water fountains on campus. Find
them all here.

Go for a drink

The Students’ Union UCL has several bars and cafés for you to try: The
Huntley, Phineas and The Institute Bar, which is located at the Institute of
Education and has an open terrace.

Get some fresh air

UCL may be in central London, but there are various parks and green spaces
where you can connect with nature.

Keep active

Join our campus gym Bloomsbury Fitness or try out a Project Active session
for low cost activity on or around campus. Or take advantage of world-class
sporting facilities close to our UCL East campus.


https://www.ucl.ac.uk/library/using-library/libraries-and-study-spaces/student-centre
https://www.ucl.ac.uk/library/using-library/libraries-and-study-spaces/ucl-main-library
https://www.ucl.ac.uk/library/using-library/libraries-and-study-spaces/ucl-senate-house-hub
https://www.ucl.ac.uk/library/using-library/libraries-and-study-spaces/bookable-study-spaces-help
https://www.ucl.ac.uk/library/using-library/libraries-and-study-spaces/bookable-study-spaces-help
https://www.foodatucl.com/the-wilkins-refectory/
https://studentsunionucl.org/eat-drink-shop
https://www.lfm.org.uk/markets/bloomsbury/
https://www.lfm.org.uk/markets/bloomsbury/
https://studentsunionucl.org/sustainability-hub/microwaves-map
https://www.google.com/maps/d/u/0/viewer?mid=1TQ3Dilg0rDArxY--l7-ntt9h9ls&ll=51.573570506731684%2C-0.21292879984818214&z=11
https://www.google.com/maps/d/u/0/viewer?mid=1TQ3Dilg0rDArxY--l7-ntt9h9ls&ll=51.573570506731684%2C-0.21292879984818214&z=11
https://www.google.com/maps/d/u/0/viewer?mid=17QbUB9hhin-2UHAqLUGqWRtlXss&ll=51.52402401260261%2C-0.1318600376052914&z=17
https://www.google.com/maps/d/u/0/viewer?mid=17QbUB9hhin-2UHAqLUGqWRtlXss&ll=51.52402401260261%2C-0.1318600376052914&z=17
https://studentsunionucl.org/eat-drink-shop/bars/huntley
https://studentsunionucl.org/eat-drink-shop/bars/huntley
https://studentsunionucl.org/eat-drink-shop/bars/phineas
https://studentsunionucl.org/eat-drink-shop/bars/institute-bar
https://www.queenelizabetholympicpark.co.uk/the-park/venues/parklands-and-playgrounds/gardens-and-open-spaces
https://www.ucl.ac.uk/accommodation/news/2020/oct/discover-best-green-areas-around-ucl
https://studentsunionucl.org/bloomsbury-fitness
https://studentsunionucl.org/project-active
http://studentsunionucl.org
http://studentsunionucl.org
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Accommodation

Housing is important and we want to support our students, whether
you’re living in UCL halls, a private rental, or somewhere else.

UCL Accommodation

Offers for UCL Accommodation are sent out
from July until the end of August. Follow
@uclaccommodation on Instagram to stay
up to date on all things halls. If you did not
meet the eligibility criteria or did not apply,
we advise exploring Alternative
Accommodation options.

Help Finding Private
Accommodation

Most students at UCL live in private
accommodation - either a rental from a landlord
or private student halls. Visit UCL’s Alternative
Accommodation page to read more about
providers and services available. We also have
webinar you can watch to help!

The University of London Housing Advice
Service has a Private Housing Guide with info
on everything from average rents to reading
your contract. For those requiring more
complex support, they offer contract checking
and legal advice.

The Student’s Union also offers an Advice
Service, including help for students at risk

of homelessness.

UCL Rent Guarantor Scheme

Students are usually required to have a
UK-based guarantor — someone who agrees
to pay their rent if they can’t. For international
students (and UK students in exceptional
circumstances), UCL offers a Rent Guarantor
Scheme (RGS).

Information about the RGS and how to apply is
on the Alternative Accommodation page.

Council Tax

Households occupied solely by full-time
students are exempt from paying council tax.
If you don’t live in halls, you’ll need to apply
for an exemption through your local council.
Check out this website for more information.
There’s also more guidance on council tax in
the Private Housing Guide.

Library Services

New Students’ Guide 19

UCL has many libraries and learning spaces across London, all fully
equipped to support your studies, with individual and group study spaces.
Our extensive online library includes hundreds of thousands of resources,

available to you anytime and anywhere.

Using Libraries

Access any of our libraries and learning spaces
with your UCL ID card. You can view real-time
study space availability on the Library Services
website, and in the UCL Go app, and can book
individual or group study spaces online.

Library opening times vary, with several libraries
open until midnight. The Student Centre is
open 24 hours a day.

Accessing materials

Find electronic resources, books, journals and
much more using Explore, the library catalogue.
Borrow items using your UCL ID card and

try our Click and Collect or Scan and Send
services.

In many cases, materials on your reading lists
will also be available in a digital format online.
Past exam papers are also available online.

Library Help

We are here to help. Contact us through our
online chat service, by email library@ucl.ac.uk
or at help and enquiry points in our libraries and
library spaces.

Library skills training and guidance is available
through LibrarySkills@UCL. Specialist librarians
provide guidance for in-depth research for your

subject area.

Getting Started

Find everything you need to get started on the
UCL Library Services Website.

International Students

You can attend an International Student
Library Seminar for information on UCL library

services.



https://www.ucl.ac.uk/accommodation/alternative-accommodation-students
https://www.ucl.ac.uk/accommodation/alternative-accommodation-students
https://www.ucl.ac.uk/accommodation/alternative-accommodation-students
https://www.ucl.ac.uk/accommodation/alternative-accommodation-students
https://www.ucl.ac.uk/students/international-students/international-student-orientation/pre-arrival-international-student-2
https://housing.london.ac.uk/
https://housing.london.ac.uk/housing-guides/private-housing-guide
https://studentsunionucl.org/advice-and-support/advice/housing-and-accommodation
https://studentsunionucl.org/advice-and-support/advice/housing-and-accommodation
https://www.ucl.ac.uk/accommodation/alternative-accommodation-students
https://www.ucl.ac.uk/students/life/accommodation/student-council-tax
https://housing.london.ac.uk/housing-guides/private-housing-guide
http://www.ucl.ac.uk/library
http://www.ucl.ac.uk/library
http://www.ucl.ac.uk/library/explore
https://www.ucl.ac.uk/library/learning-teaching-support/teaching-learning-services-tls/readinglistsucl
https://www.ucl.ac.uk/library/about-us/getting-help-and-contacting-us 
mailto:library%40ucl.ac.uk?subject=
http://library-guides.ucl.ac.uk/skills
https://library-guides.ucl.ac.uk/subject
https://library-guides.ucl.ac.uk/subject
https://www.ucl.ac.uk/library/using-library/getting-started 
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-4
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-4
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Student Support & Wellbeing

Student Support and Wellbeing provides a wide range of services to nurture and maintain

your personal wellbeing during your time at UCL. We ensure that all students are

supported to realise their full potential and attain long term benefits from studying at UCL.

What you can expect

We offer support for disabilities, mental

health, accessing counselling, faith practices,
studying abroad and additional enquiries about
university life.

Throughout the academic year, SSW holds
numerous events to help build your sense of
belonging and support your wellbeing at
every stage of university life. Check out the
event schedule.

Student Advisers

UCL Student Advisers are the key contact for
first-year undergraduates in each department
for any wellbeing, support and student
experience matters. Student Advisers help
you transition into university life and guide
you through life at UCL, from exam
management, hosting events to signposting
you to other UCL/external support services.
To meet your departmental Student Adviser,
please see our website.

Transition Mentors

The Transition Mentor Programme provides all
undergraduate first-year students with a peer
mentor from your degree programme. Your
Transition Mentor will help you feel at home and
part of our community, as well as give advice
on academic topics, support services and
helping you get involved in student life.

Student Support and
Psychological Wellbeing

The Student Support and Psychological
Wellbeing team can help to address any
personal, emotional or psychological

concerns you may have whilst studying at UCL.
All our support services are free of charge.

We offer short-term counselling, single

session therapy, psychiatric support and group
workshops to undergraduate and Master’s
students registered at UCL.

If you are a new PhD or doctoral student, you
can access counselling and additional support
for both personal and work-related matters
through Spectrum Life.

To learn how you can book an appointment,
please visit the SPCS website. Or, to contact
the team email spcs-info@Qucl.ac.uk

Disability, Mental Health
and Wellbeing

The Disability, Mental Health and Wellbeing
team provides guidance and support on issues
around disability, mental health and wellbeing
to enhance access to study.

Our advisers can work with you to find
solutions, improve accessibility and support
you to have equal chances of success by
removing barriers.

We provide various forms of support and
reasonable adjustments. We work with you

and the department to develop a Summary of
Reasonable Adjustments (SoRA) that is tailored
to your individual needs. You will get to discuss
this when you meet with an adviser. The team
also offer specialist mentoring and study skills
support.

For more information on how to access the
services, please visit the Disability, Mental

Health Wellbeing website. Or, to contact the
team, log into askUCL to make a query
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Faith Support

The Faith support team provides confidential
support about anything relating to your faith or
belief background, or, if you don’t identify with
any faith at all. Whether you are looking for a
place of worship in London or would like to
discuss a personal faith issue, we offer support
for anything impacting your time at UCL.

UCL is a secular institution with no religious
affiliation. However, UCL is also committed to
providing an inclusive learning and working
environment where students and staff of all
religions, and none, can thrive. All major faiths
are represented by a Students’ Union student
society at UCL.

You can find more information on the Faith
Support Website.

You can contact Reverend Reid Humble the
Chaplain and Interfaith Adviser by emailing
chaplaincy@ucl.ac.uk or Book a One-to-One
appointment.

For international students there is an
International Student Religion and Faith
Seminar you can attend.



https://www.ucl.ac.uk/students/news/2022/oct/student-support-and-wellbeing-events-2022-23
https://www.ucl.ac.uk/students/support-and-wellbeing/meet-ssw-team/meet-your-student-advisers
https://www.ucl.ac.uk/students/new-students/transition-mentor-programme
https://www.ucl.ac.uk/human-resources/health-wellbeing/being-well-ucl/employee-assistance-programme-staff-support-service-available-staff
https://www.ucl.ac.uk/students/support-and-wellbeing/student-psychological-and-counselling-services
mailto:spcs-info%40ucl.ac.uk?subject=
https://www.ucl.ac.uk/students/support-and-wellbeing/support-disabled-students
https://www.ucl.ac.uk/students/support-and-wellbeing/support-disabled-students
https://www.ucl.ac.uk/students/askucl
https://studentsunionucl.org/clubs-societies
https://studentsunionucl.org/clubs-societies
https://www.ucl.ac.uk/students/support-and-wellbeing/resources-and-information/information-and-support-specific-student-groups-3
https://www.ucl.ac.uk/students/support-and-wellbeing/resources-and-information/information-and-support-specific-student-groups-3
mailto:chaplaincy%40ucl.ac.uk?subject=
https://outlook.office365.com/owa/calendar/Chaplaincy@live.ucl.ac.uk/bookings/
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-3
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-3
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Student Queries

Part of UCL Student Support and Wellbeing, the Student Enquiries
Centre (SEC) team exists to support students with enquiries and

UCL processes.

How the Student Enquiries
Centre can help

Staff in the Student Enquiries Centre
can assist with the following topics
and more:

Confirmation of student status

. Schengen visa letters
Updating student details

. Changes to your studies
Confirmation of award

. Fees and funding enquiries
International student support

. Third-party verification of studies
and qualifications

. HEDD validation
DBS initiations
. DBS ID checks

Help with accessing Disability
and Mental Health services

Disability, Mental Health and Wellbeing

call centre

. Disability, Mental Health and Wellbeing

appointments

. Withdrawing and Interrupting

Railcard and Oyster Card applications

. Extenuating Circumstances
SORAs

. Signing forms for official purposes
Degree Certificates

. Transcripts

Visiting the Student Enquiries Centre

Located on Floor 1 of the Student Centre, the
Student Enquiries Centre is a face-to-face
service where students can ask questions
about a wide variety of topics. Their extended
opening hours allow students with other
commitments to visit at a time suitable for
them.

Check out our website or contact us via
askUCL

Support Support and Wellbeing
Phoneline

+44 (0) 20 3108 8836

The Support Support and Wellbeing phone line
is available to students to call for assistance
with enquiries related to all matters concerning
Disability, Mental Health and Wellbeing,
Psychological and Counselling Services and
General Enquiries. Staff are available to help
students access services and advise on
matters concerning appointments, documents,
and processes.

askUCL

askUCL is an information hub, a self-help centre and student
enquiry system for UCL students.

How to access

You can access this service via:

The QR code, below

askUCL webpage
UCL Go app
UCL Moodle homepage

Any search engine, type: askUCL

Hyperlinks on selected student support
webpages

(?)askUCL
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On the FAQ homepage you can:

Browse the Trending FAQs that follow
events in the academic year

Check out the Quick Links for easy access
to contact details, advice and forms

. Type a keyword relevant to your question
in the Search for an Answer box for
access to the entire knowledge base of
600+ FAQs

Click on the Log an Enquiry button and
complete the form if you didn’t find the
answer to your question

Logged Enquiries

All askUCL enquiries receive a personalised
answer during normal working hours.

You can track your enquiry which allows you
to see which team is dealing with your enquiry
and what action has been taken.

You will receive a notification each time your
enquiry is updated and when it’s resolved.

You can re-open and update your enquiry at
any time.

View all your askUCL interactions with support
staff via My Enquiries.


https://www.ucl.ac.uk/students/life-ucl/student-enquiries-centre
http://www.ucl.ac.uk/students/ask
https://www.ucl.ac.uk/students/askucl
https://www.ucl.ac.uk/isd/services/websites-apps/ucl-go
https://moodle.ucl.ac.uk/
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Other Essentials

We have collected a list of useful resources
for a whole host of essentials

Register For a GP Academic support:

We strongly recommend you register with a Personal Tutors
GP shortly after arriving at UCL to access
health care easily. Doctors, also known as
general practitioners (GPs), are based in Academic Writing Support
surgeries or practices. Your GP is your first

point of contact for most health concerns,

treatment and referral to a specialist if needed. IT:

Ridgmount Practice is UCL’s partner GP and IT suboport

is located very close to campus. Most UCL +--suppport
students can register at Ridgmount Practice. Printing
Scan the QR code to register:

Module Selection

Travel:

Travel

English Support
Funding Support: Safety:
F d Funding
ees and Fundin Safezone A
Student Union Support )
Security

Opening a Bank Account

Safety Tips

English Language Support:

ORI LA

Section @
Welcome Fortnight

Welcome Map

Welcome Weeks
International Week
Welcome Week Timetables
Welcome Ambassadors
Welcome Fair

UCL 101



https://www.ucl.ac.uk/students/academic-support/personal-tutors
https://www.ucl.ac.uk/students/student-status/module-selection/new-student-module-selection
https://www.ucl.ac.uk/languages-international-education/ucl-academic-communication-centre/academic-communication-support-and-resources-ucl
https://www.ucl.ac.uk/isd/help-support
https://www.ucl.ac.uk/isd/services/print-copy-scan-services
https://www.ucl.ac.uk/students/international-students/international-support/travel-london
https://www.ucl.ac.uk/global-business-school-health/news/2023/mar/english-language-support-available-ucl
https://www.ucl.ac.uk/estates/our-services/security-ucl/staying-safe-ucl/safezone-essential-information-and-frequently-asked
https://www.ucl.ac.uk/estates/our-services/security-ucl
https://www.ucl.ac.uk/estates/our-services/security-ucl/staying-safe-ucl
https://www.ucl.ac.uk/students/fees-and-funding
https://studentsunionucl.org/advice-and-support/support/financial-support
https://www.ucl.ac.uk/students/international-students/international-support/money-and-finances/banks-uk
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26 Welcome Map Key

Welcome Weeks 1. Logan Hall (IOE)
UCL 101

2. Student Centre
Student Enquries Centre

The welcome weeks are filled with all sorts of fun social things to
do alongside lots of important administrative tasks!

Student Support &
On Bloomsbury Campus Regularly (during 18 September-4 October) Wellbeing
3. South Cloisters
BRP Collection Help Desks Society Fairs
+ 09:00-12:30 and 13:30-17:00 + 09:00-12:30 and 13:30-17:00 4. Jeremy Bentham
- Japanese Garden Room « Haldane Room Room (JBR)
ID Card Collection
ID Card Collection Health Hub
+ 09:00-12:30 and 13:30-17:00 » 09:00-12:30 and 13:30-17:00 .
Tavistock
« Jeremy Bentham Room « Student Centre Messanine Square
Campus Tours First Aid a
» 10:00-12:30 and 13:30-16:00 » Whistler Room

* Main Quad Gazebo

On UCL East Campus Regularly (during 25-29 September)

ID Card Collection Help Desks RoO
+ 09:00-12:30 and 13:30-16:45 + 09:00-12:30 and 13:30-16:45 -
» Marshgate Building, Community » Marshgate Building, The Hub-
Engagement Room - Ground Floor Second Floor Atrium

Welcome Week To Do List Additional Tasks for e @%“"’e‘ P oo
International Students e T Al T
v Collect your ID Card v Collect your BRP (if applicable) -
Take a campus tour Open a UK bank account
Register with a GP Attend an International Student Safety Seminar
Check out the Welcome Fair Attend an International Student Q&A Talk

Attend an International Student Affiliate mixer
(if you are an affiliate/exchange student)
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Welcome Activities

Find out about the events going on in the Welcome Weeks, and when they all

are in the timetables!

UCL 101: A guide to your first term

UCL 101 is an in-person talk designed to
answer all your questions about starting at
UCL. By attending UCL 101, you should feel
confident in accessing support services and
receive ‘insider tips’ from current students to

make the most of your time at UCL. Each UCL
101 is split into distinct sections, covering ‘what

| wish | knew before starting at UCL’, general

advice and information, and a Q&A section. We

run different sessions for Undergraduates and

Postgraduate students, tailoring information to

that study level.

Undergraduates, check your induction
timetable for your allocated slot.

Postgraduates (PGT), there are three ticketed
in-person events (see the timetable) with one
of them live streamed so you can tune in and
submit questions remotely from home. Make
sure to get your ticket!

Welcome Fair

Your chance to talk to hundreds of our
brilliant sports clubs, societies, and student-
led Networks. Alongside student-led clubs,
there’s a huge selection of national and local
businesses, ready and waiting with 1,000’s

of freebies. Each day there will be more than
200 different student-led groups so book your
ticket!

IC L101:

€ 10 your first ter,

Welcome Ambassadors

On the Bloomsbury and UCL East campuses,
there will be current UCL students working as
Welcome Ambassadors. They will be wearing
blue UCL t-shirts and are there to help you
find your way around campus and answer any
questions you may have! Welcome Team staff
will also be there to help wearing blue ‘Ask Us’
lanyards.
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International Week: 18-23 September 2023

Get to know UCL and London before
the main Welcome festivities start.

11500
12:00

12:00
13:00

13:00
14100

14300
15:00

15:00
16:00

11500
12:00

12:00
13:00
13:00
14:00
14:00
15:00
15300
16:00
16:00
17:00
17:00
18:00

18:00
19:00

Click the Activities

For more information on
times and locations

18 Monday 19 Tuesday 20 Wednesday W

International Student International Student International Student
Safety Seminar Safety Seminar Safety Seminar

International Student
Q&A Talk

International Student
Q&A Talk

International Student

Q&A Talk

21 Thursday 22 Friday

International Student International Student
Safety Seminar Safety Seminar
International Student
Library session

23 Saturday

International Student
Library session

International Student
Q&A Talk

International Student
Q&A Talk

International Student
Religion/Faith Seminar

International Student
Affiliate Mixer

International Student
Affiliate Mixer


https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-1
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-1
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-1
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-0
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-0
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-0
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-1
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-3
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-1
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-0
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-0
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-2
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-2
https://www.ucl.ac.uk/students/news/2023/aug/international-student-library-seminars
https://www.ucl.ac.uk/students/news/2023/aug/international-student-library-seminars
https://www.ucl.ac.uk/students/new-students/welcome-activities/welcome-events-activities/welcome-events-activities-postgraduate
https://studentsunionucl.org/whats-on/events-activities/welcome-fair-2023?utm_source=UCL-Welcome-Email-2023&utm_medium=email
https://studentsunionucl.org/whats-on/events-activities/welcome-fair-2023?utm_source=UCL-Welcome-Email-2023&utm_medium=email
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Welcome Week: 25 September-1 October 2023

Welcome Week is your chance to meet people, get a feel for the campus and
the UCL community.

8:00
9:00

9:00
10:00
10:00
11:00
11300
12:00
12:00
13:00
13:00
14:00
14:00
15:00
15:00
16:00
16:00
17:00
17:00
18:00
18:00
19:00
19:00
20:00
20:00
21:00
21:00
22:00

22:00
23100

25 Monday

Big
Breakfast

Support
Services

Fair

Sustaina-
bility Fair

Project
Active
Classes

Film Night

26 Tuesday

Big
Breakfast

Support
Services
Fair

Cultural
Societies
Fair

Project
Active
Classes PGT UCL
101 (lives-
treamed

Ice cream
and Board

Games

27 Wednesday

Big
Breakfast

Support
Services

PGT
UCL 101

TeamUCL
Sports
Fair

Project
Active
Classes

Club Taster
Sessions
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Click the Activities

For more information on

times and locations

28 Thursday 29 Friday 30 Saturday 1 Sunday

Big
Breakfast

UCL East International
Student Safety Seminar

PGT UCL East
UCL 101 Support
Vintage Services
Vintage Fair Fair
Fair

Welcome Welcome
Fair Fair

UCL East International
Student Q&A

Project
Active
Classes

Arts UCL
Showcase


https://www.ucl.ac.uk/students/new-students/welcome-activities/welcome-events-activities/welcome-events-activities-all-students
https://www.ucl.ac.uk/students/new-students/welcome-activities/welcome-events-activities/welcome-events-activities-all-students
https://www.ucl.ac.uk/students/new-students/welcome-activities/welcome-events-activities/welcome-events-activities-all-students
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/tag/47003
https://www.ucl.ac.uk/students/new-students/welcome-activities/welcome-events-activities/welcome-events-activities-postgraduate
https://www.ucl.ac.uk/students/new-students/welcome-activities/welcome-events-activities/welcome-events-activities-postgraduate
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/events-activities/welcome-fair-2023
https://studentsunionucl.org/whats-on/events-activities/welcome-fair-2023
https://studentsunionucl.org/whats-on/tag/47003
https://www.ucl.ac.uk/students/new-students/welcome-activities/welcome-events-activities/welcome-events-activities-all-students
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-1
https://www.ucl.ac.uk/students/international-students/international-student-orientation/arrival-international-student-orientation-0
https://studentsunionucl.org/whats-on/tag/47003
https://studentsunionucl.org/whats-on/tag/47003
https://www.ucl.ac.uk/students/new-students/welcome-activities/welcome-events-activities/welcome-events-activities-postgraduate
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