
  

  
 

 

We are here to help! 
    

 

WELCOME TO A NEW YEAR AT UCL - We're committed to making 

sure you can receive a world-class education and student experience 

this term, and that you can do so safely and with the flexibility you need. 

Check the UCL Students website regularly for all the latest on how 

we're doing this. 

 

  
 

 

Dear ${Contacts.First Name}, 
  

Starting out at university is an exciting time, but can present new challenges. 

Sometimes, you might find you need some support to help you perform at 

your best and get the most of out your studies. That’s why, for Make the 

Most of UCL week 2, we discuss all things UCL support and advice. 

  

Week 2 - Make the Most of UCL Support and Advice 
Services 

 

At UCL, we strongly believe that maintaining your wellbeing is just as 

important as doing well in your studies. We’ve got a wide range of support 

available, and teams dedicated to supporting students who need assistance 
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with disability and mental health difficulties, through to financial and visa and 

immigration issues. Find out more about the support and advice 

available to you. 

 

 

Attend the Introduction to Support and Advice 
Services 
 

Join this session to find out more from staff about the various support 
services that are available to you during your time at UCL. 

 

Student Support and Wellbeing - introduction from 
our staff 
 

In this video, the Student Support and Wellbeing team showcase all the 
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brilliant and wide ranging support available to you at UCL. If you need 
support, we’re here for you! Watch now. 

 

 

Introducing: Student Support and Wellbeing 
 

UCL’s Student Support and Wellbeing team includes staff that can 
assist you with disability and mental health difficulties, counselling, faith 
support and general enquiries, study abroad and international student 
guidance and support in halls of residence. Find out more about how 
we can help you in this comprehensive article. 

 

Financial support available to you - funding your 
studies 
 

Concerned about the cost of student living? We realise that money can 
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be a stressful subject, but here at UCL, we have a wide range of 
financial support on hand to ensure that money is the least of your 
worries. Check it out here. 

 

 

Support available to international students 
 

We know that studying away from home can be difficult sometimes, 
especially when you may be unfamiliar with life here in the UK. That’s 
why we’ve got a wide range of support, from visa and immigration 
advice to help with language skills and overcoming any cultural 
barriers. Find out more about what we can do for you. 

 

 

Download the Welcome to UCL app - Guide for New 
Students September 2020 
 

The Welcome to UCL app’s ‘Guide for New Students September 

2020’ includes a range of handy features, like a full list of induction and 

welcome events, so you’ll have a comprehensive orientation schedule 

in the palm of your hand. Download on the App Store or Google 

Play today and be sure to enable notifications for regular updates! 
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Contact us: +44 (020) 7679 2000 
    

 

https://www.ucl.ac.uk/students/new-students/make-most-ucl?utm_source=CRM&utm_medium=email&utm_campaign=MTM_OCT2020&utm_content=W2-06102020
https://www.facebook.com/uclofficial/
https://twitter.com/ucl?lang=en
https://www.ucl.ac.uk/students/new-students/countdown-ucl
https://www.instagram.com/ucl/
https://www.facebook.com/uclofficial/
https://twitter.com/ucl?lang=en
https://www.ucl.ac.uk/students/new-students/countdown-ucl
https://www.instagram.com/ucl/

