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Guide for completing a student visa application outside the UK 

 

To make the Student visa application online from outside the UK you need to do so from the country that you are ordinarily resident in. Normally this 

means your country of nationality. However if you hold a residence permit in a country other than your nationality you may be able to apply from there. 

Usually this would be if you have a residence permit for a period of 6 months or longer e.g. you had a student resident’s permit for a year and are not in the 

country as a general visitor. 

Please note your application date will be the day you submit your application and pay your application fee online.  

The application fee is £363 for the standard service.  

Link to the online application: https://www.gov.uk/student-visa/apply 

Answer the preliminary questions.  

If you… Please refer to 

Have a current EU, EEA or Swiss passport with a biometric chip  
“ID Check App Guide” below  
 

DO NOT have a current EU, EEA or Swiss passport with a biometric chip  
OR 
Have a current EU, EEA or Swiss passport without a biometric chip 

“Application Form Guide” on P.33 

 

LONDON’S GLOBAL UNIVERSITY  
Student Immigration Advice Team 
 

https://www.gov.uk/student-visa/apply
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ID Check App Guide 

You can use the app on: 

• an iPhone 7 or newer models 
• an Android phone with near-field communication (NFC) 

1. Create an account  

 

➢ Enter your passport details when prompted 

➢ Enter your email address and mobile numbers, and verify these details by following the steps on the page 

 

2. Sign into your Application  

Once you have created an account, you will need to confirm details about your identity document which you used when you created the account, and 

receive a security code again in order to sign in.  

 

 
 

Once signed in, you will see your 
unique application number and can 
continue with your application.  
 
If you log out of this page you can 
return to it by clicking the link in the 
email sent to you by UKVI when you 
created your account.  
 
Click “Continue application” and you 
will see the progress of your 
application.  
 
Then click “Confirm your identity”. 
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Download the “UK Immigration: ID 
Check” app on your smartphone.  
 
If you have difficulty downloading 
the app, please refer to government 
guidance here: 
https://www.gov.uk/guidance/using-
the-uk-immigration-id-check-app 
 
Click “Continue”. 

 

Click “Continue”. 
 
You will be redirected to a page with 
instructions to download and 
connect the app. 

https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app
https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app
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Scroll down to “3. Connect the app”. 
 
You will need scan this QR code later 
in the app. 
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Download the “UK Immigration: ID 
Check” App. 
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Tap “Continue”. 
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Tap “QR code”. 
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Tap “Continue”. 
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Allow the app to acces your camera. 
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Now, scan the QR code from the 
Home Office website. 
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Choose a method to verify your 
identity. 
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Verify your identity by emntering the 
code sent to you. 
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Now, you can use the app to 
continue your application. 
 
Swipe to follow the instructions. 
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When you get to this page, tap 
“Start”. 
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Tap “OK”. 
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Tap “Passport”. 
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Tap “Continue”. 
 
Then take an image of your passport. 
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Tap “Continue”. 
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Place your phone on the microchip 
symbol on the front page of your 
passport. 
 
You may have to remove your phone 
case to allow it to be scanned 
properly. 
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Once your microchip has been 
scanned, you will see a pop-up 
message confirming “Information 
checked”. 
 
Tap “OK”. 
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Tap “Scan face”. 
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Once your face has been scanned, 
you will see a pop-up message 
confirming “Face scanned 
successfully”. 
 
Tap “OK”. 
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Take a photo of your face. 
 
Check your photo. 
 
Tap “Use the photo”. 
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Check the summary of your 
application. 
 
Then tap “Submit information”. 
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Once you have confirmed your 
identity, you can complete the rest 
of the application either on that 
device or any smartphone, tablet, 
laptop or computer. 
 
Once you have completed your 
application, you do not need to keep 
the app downloaded on your phone. 
If your application is successful, you 
can travel to the UK using your 
digital immigration status. You will 
not get a vignette (sticker) in your 
passport. 
 
If you tap “Continue” on the app, 
you will be redirected to your 
application page on the government 
website.  
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Once you are on the government 
website, log in using the documents 
you used to make the application, 
and verify your identity when 
prompted.  
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Once you’re logged back in, you will 
see that your identity information is 
submitted (if you have completed 
the steps on the ID Check App 
successfully). 
 
Click “Continue”. 
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You will see a summary of all the 
sections you need to complete.  
 
Go through these step by step.  
 
Please refer to the Application Form 
Guide below for more guidance on 
completing these sections. If you 
have any questions, please contact 
the Student Immigration Advice 
Team.  
 
Once you’ve completed all the steps, 
make sure you download a copy of 
your application for future 
reference.  
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4. Provide evidence 
 
Click “Continue” 
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4. Provide evidence 
 
Upload the required documents as 
instructed on the page. Your 
evidence page may look different to 
the example on the left, depending 
on your circumstances.  
 
If there is any additional document 
you want to submit, and there is no 
relevant section for it, you can still 
upload it in any section as all the 
documents will be sent to the 
caseworker. 



31 
 

 

4. Provide evidence 
 
After you’ve uploaded all your 
documents, or even if you are not 
required to upload any documents, 
you will need to click “Confirm and 
upload” to proceed.  
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You need to ensure that all sections 
are marked as “COMPLETED”.  
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Application Form Guide 

Select a country to provide you biometrics. You must usually apply from your country of residence. Click the “check the available biometric enrolment 

locations” link to find out if there is any available location in your country of residence. If there is no available location in your country, check the following 

links to find out the redirected country you need to travel to:  

TLS: https://pos.tlscontact.com/tls-service-options 

VFS: https://visa.vfsglobal.com/gov/en/gbr 

What type of visa should I select?  

Confirm your visa type  

• Student Visa - You have received an unconditional offer from UCL and have received a CAS statement.  

• Short-term Student Visa - only if you have been advised by UCL admissions you are eligible for a short-term student visa. 

Customising your application  

The online form selects and hides questions based on the answers you provide on the customisation screen.  

Completing the Form 

There are a number of sections on the form, which you are required to complete. You can save your form at any time and come back later to complete it. 

We recommend that you begin completing the application form as soon as possible. It should take you around 15-30 minutes to complete most of the 

details. The sections of the application are divided up as follows:- 

CAS number – You must have a valid CAS in order to complete the Student visa application. Please note that a CAS number can be used only once and is 

valid for 6 months only. If you do get a refusal on your Student Visa application, you will need to get another CAS number from UCL in order to make 

another Student Visa application online. 

Personal information – This section is asking for information such as your name, address, date of birth, place of birth, passport information, parental 

information. 

The application form also asks for nationality identity card details, if you have one then provide the details. You do not need to submit your national identity 

card with your application or have it with you in the UK while you are studying. 

https://pos.tlscontact.com/tls-service-options
https://visa.vfsglobal.com/gov/en/gbr


34 
 

Parent details – It gives you the option to state that you do not have these details. However, it is better if you can complete this section if you can. 

Accommodation details – if you know where you will stay you can state the details by ticking yes to this question. If you are unsure, you can state what 

your circumstances are by ticking no and stating them in the free text box. As part of your Student Visa application, you should provide a UK address and 

post code.  

- If you have applied for UCL Student accommodation, you should enter the following address UCL Student Residences, University College London, 

117 Gower Street, London WC1E 6AP. 

- Otherwise, you should enter the address of the hostel or other temporary accommodation where you will stay while you find somewhere to live.  

- Alternatively you can put the main UCL address: University College London, Gower Street, London WC1E 6BT. 

Travel history in the UK  

You will be asked to answer how many times you have visited the UK in the past 10 years 

You will be asked to detail your 3 most recent trips to any country listed above. You should answer these questions honestly. You will not be asked to 

provide evidence of these trips.  

Medical treatment in the UK – if you have been to the UK previously, you will be asked to enter details regarding any medical treatment you received in the 

UK. If you had been on a visa which required you to pay IHS fee, you would not have ben asked to pay for your NHS treatment. 

Travel to Australia, Canada, New Zealand, USA, Switzerland or the European Economic Area – enter ALL the trips to these countries in the past 10 years. 

World travel history – enter ALL the trips to any other country (not listed in the above) in the past 10 years. 

UK arrival date  

You will need to provide the date you plan to arrive in the UK, please note that you cannot travel to the UK earlier than one month before your course 

starts as stated on your CAS. If you are doing a course that is six months or longer, or for a pre-sessional course that is less than six months, you will be able 

to come to the UK either one month before your course start date or seven days before your intended date of travel, whichever is later.  

If you are doing a course that is less than six months and is not a course to prepare you for study, you will only be able to come to the UK up to seven days 

before the start date of your course. This may apply to you if you are doing a Medical Elective position for example on a Student visa.  

Immigration history – You need to be honest and open if you have received any visa refusals in the past and include the details here. You will also need to 

declare if you have any criminal convictions and held or supported any terrorist views or activities. 
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Person of good character – You will need to be open and honest answering whether you have undertaken any work for a non-UK government which you 

know to be dangerous to the interests or national security of the UK or its allies, as well as any activities that mean you are not a person of good character 

Employment history – You will need to declare if you have undertaken paid or unpaid employment in any of the following sections : Armed Forces (career), 

Armed Forces (compulsory national or military service), Government (including Public or Civil Administration and non-military compulsory national service), 

Intelligence services, Security organisations (including police and private security services), Media organisations, Judiciary (including work as a judge or 

magistrate) 

University Sponsor Details – All of this information is on your CAS statement provided by UCL. You should enter the information exactly as stated in your 

CAS. 

Place of Study – Please answer Higher Education Provider with a track record of compliance. 

ATAS – If your course requires ATAS, this should be listed in your UCL offer information as well as listed on your CAS. You will need to have received your 

ATAS certificate before you submit your visa application. 

Future official financial sponsor – Official Financial Sponsors are defined as the UK Government, your home government, the British Council or any 

international company, university or independent school. If you have a scholarship from an organisation that meets this description, select Yes for this 

question. An international company is one that has an office in more than one country. 

Course information- Please copy the details exactly as they are on your CAS. Please note your CAS will state NQF but the form will list this as RQF. 

Accommodation payments – only if you will be staying at a UCL residence, you can add payments that have been made to UCL for your accommodation. 

Course fees – You will need to enter the course fee as they appear on your CAS statement. If you have paid any course fees to UCL please check this 

number is listed on your CAS. If it is not listed on your CAS, you can either email UCL Admissions and ask them to update your CAS or submit your official 

UCL tuition fee receipt.  

Maintenance funds 

MAINTENANCE IS THE MAIN AREA WHERE STUDENTS MAKE MISTAKES AND RECEIVE REFUSALS.  

It is very important that you read the supporting guidance provided by the UK Government and the UCL webpage to ensure that you meet the 

requirements. Course fees will be stated on your CAS statement or your offer letter.  

https://www.ucl.ac.uk/students/immigration-and-visas/student-visa/money


36 
 

“Are all of the maintenance funds required for this application in a bank account with your name on it?” – You will need to state “Yes” unless you are fully 

sponsored by an official government sponsor or an international scholarship agency, or your funds are in your parent’s account and in their name.  

Living costs: You are required to demonstrate that you have a set amount of money to cover your living costs (£1,334 per month) for each month of your 

course up to a maximum of 9 months (if your course is one year or more in duration, this will be £1,334 x 9 months = £12,006).  

Fees paid to the university: You also need to show that you have the tuition fees for the first year. Course fees paid (full or partial) and UCL student 

residences accommodation deposits (up to £1,334) already paid to the University can be deducted from the amount you need to evidence as long as your 

CAS has been updated with this information or you submit UCL official receipts to prove this.  

All these funds need to be held in a bank account for a consecutive 28-day period and the bank statement submitted needs to be less than 31 days old on 

the date of your application (i.e. the date you pay the application fee).  

The total amount you need to prepare can be worked out using this formula: 

 

“Are all of the maintenance funds required for this application in a bank account with your name on it?” – If you are using your parents’ bank statements 

for your application, you should choose “No”. If you are using an educational loan from a bank, you should choose “Yes”. If you are using your parent’s 

accounts, you will also need to provide a birth certificate and translation (if the document is not in English) and a consent letter from your parents 

confirming the relationship between you and that they consent to you using their funds for your study in the UK. 
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Additional Information – you do not need to fill in this section if you do not have any other information to provide. Use this section if your circumstances 

are not the usual and you need to explain something further. 

Please check all your details carefully before submitting your application. Please note that you will not be able to make any changes/edit to your form 

once your application has gone past the Immigration Health Surcharge page, it will lock your answers.   

In order to submit your Student Visa application online, you will need to pay the IHS charge. You will be automatically directed through the IHS process 

when you complete your online Student Visa application.  

The fee you pay is based on the duration of your visa rather than the duration of your course. The surcharge will be £470 per year for each year you are in 

the UK. Where your stay in the UK includes part of a year, they will charge you £235 for periods of 1-6 months. For example, if you are doing a 12-month 

master’s course they will charge you £705. This is because your visa will be issued for a total of 16-17 months. You can find out how much you will be 

expected to pay using the fee calculator on the UKVI website. Once payment has been made, you will receive a reference number starting with 'IHS'. 

Documents – this page shows you the documents you need to submit with your application. Please also refer to our UCL documents checklists.  

BRP Collection Location – Visa regulations mean that you will be required to pick up a Biometric Residence Permit (BRP) ID card upon arrival at the UK. You 

must usually do this before the vignette sticker in your travel document expires or within 10 days of arriving in the UK, whichever is later. Check your 

decision letter. It will tell you which location to collect your BRP from. 

You can use UCL’s BRP Alternative Collection Location code (2HE484), this means your BRP will be sent directly to UCL and that you will be able to collect it 

from the Student Immigration Compliance Team. You could also opt to collect your BRP from a post office in your visa application. See our webpage for 

collection details.  

Book an appointment 

You must book an appointment to submit your biometric data (fingerprints and facial image) as part of your visa application. Please select an available 

location, day and time. Please note that if you do not pay for your visa application fee online within 3 hours, your appointment will be cancelled and you 

will need to re-book. The appointment booking is usually handled by a third-party organisation – for example VFS Global, TLS contact depending on where 

you are applying. To find your nearest visa application centre see here 

Pay for your application  

You will need to pay your application fee online with a Master/Visa card. You will be charged in your card’s local currency. All Home Office exchange rates 

are set at 4% above the Oanda live bid rates. 

https://www.immigration-health-surcharge.service.gov.uk/checker/type
https://www.ucl.ac.uk/students/immigration-and-visas/student-visa/student-visa-document-checklists
https://www.ucl.ac.uk/students/immigration-and-visas/student-visa/biometric-residence-permit/how-obtain-your-brp
https://www.oanda.com/currency-converter/
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The fee shown on the website is for processing and consideration of your application and the entry clearance decision-making service, not for the 

guaranteed delivery of a visa, therefore you will not be entitled to a refund should your application for entry to the UK be refused or granted for a shorter 

time period than the period you applied for. Your fee can be refunded in some circumstances only. Usually if you do not give the biometrics (fingerprints) 

information then your application will be rejected as invalid and you will get a refund. You can save and/or print your application as a PDF. You can also 

print off your appointment details.  

 

Dependants  

You can bring your husband, wife, unmarried partner, and children (under 18) to the UK with you as a Student visa dependant if one of the following applies 

to you: 

• You are studying a postgraduate course of 9 months or more 

• You are a government-sponsored student and studying a course at any level of 6 months or more 

Your dependants can apply to enter the UK at the same time as you or they can apply separately at a later date. If they do not apply at the same time as you 

they should ensure that you have received your visa before they make an application themselves. 

Please refer to the Student and Chid Student Guidance (page 98-107) for more information. 

If you… Please refer to 

Have a current EU, EEA or Swiss passport with a biometric chip  
“ID Check App Guide” on P.2  
 

DO NOT have a current EU, EEA or Swiss passport with a biometric chip  
OR 
Have a current EU, EEA or Swiss passport without a biometric chip 

Below steps  

 

• Application form: Completed online. 

https://www.gov.uk/government/publications/points-based-system-student-route
https://www.gov.uk/student-visa/family-members
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• Passport(s): You should submit any passports that you have ever used to enter the UK. 

• Financial evidence: Each dependant will be required to show that they have the equivalent of £845 for each month of the main applicant's leave, 

up to a maximum of 9 months (£7,605).  

• Funds can be either in the dependant's name or the main applicant's name. This can be one or a mixture of the following : 

o Bank statements: The money must have been in the account for a period of at least 28 consecutive days. It is extremely important that you 

do not drop below this total amount even for one day or your visa will be refused. The final date of this 28-day period must not be more 

than 31 days before the immigration application is made. 

o Scholarship: If the main applicant is receiving sponsorship from an official financial sponsor that is able to provide for dependants as well, 

you can use that as proof of funds. In this case you must provide an official letter which specifically names your dependant(s). Any 

difference will have to be made up by other sources. 

• Proof of relationship: Dependants must show proof of relationship to the student such as marriage certificates and birth certificates. You will need 

to provide evidence to show that your relationship is genuine and subsisting. For example, at least 6 different documents from different sources 

demonstrating that you have lived together at the same address for at least 2 years. 

• If dependants are applying from outside the UK at a different time from the student, they should also provide: 

o Proof of student's visa status: Copies of the student's Student visa and passport details pages. 

o Proof of student's enrolment: A Student Status letter from UCL confirming that the student is currently enrolled at the University. 

• Please refer to our UCL documents checklists for Student dependant applications: https://www.ucl.ac.uk/students/immigration-and-visas/student-

visa/student-visa-document-checklists 

 

 

 

https://www.ucl.ac.uk/students/immigration-and-visas/student-visa/student-visa-document-checklists
https://www.ucl.ac.uk/students/immigration-and-visas/student-visa/student-visa-document-checklists

