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INTERNAL QUALITY REVIEW (IQR) 2014-15
SUMMARY OF GOOD PRACTICE AS IDENTIFIED IN IQR REPORTS

12 IQRs were completed in 2014-15. The list below is a summary of the good practice noted in the reports; it does not include every item listed in the reports as being commendable, but only those where Review Teams have noted clear evidence that practice has contributed to outstanding achievement in one or more areas of recruitment, progression, student satisfaction, student achievement or employability. 
	STUDENT RECRUITMENT

	The Department of Chemical Engineering – “Whynotchemeng” initiative
· The Department’s continuing commitment to widening access of students through initiatives such as “Whynotchemeng” which encourages thirteen and fourteen year olds to consider the subject as a career and university option. The Department provides financial support to the Institution of Chemical Engineers who runs the campaign and this has seen a rise of over 10% nationally in applications for the subject. The Department has also focused on recruiting more female students, who are under-represented in engineering and its involvement in faculty-wide events with Women in Engineering Technology (WET) and Women in Science and Engineering (WISE) has helped it to achieve higher female student numbers (30% for undergraduate) than the national average for the discipline (26%). Other activities include involving research students’ in visits to schools, which also helps to develop their public engagement skills and involvement in Headstart events for schools, with the Engineering Development Trust

	The Division of Medicine – ‘pipeline’ initiative 

· The review team wishes to highlight the efforts now being made by the Division of Medicine to carry out a structured analysis of the ‘pipeline’ of students for its various MSc programmes, identifying the sources and intended destinations of the typical cohort on each programme with a view to reviewing the applicability of programme content, as well canvassing the applicants’ experience of the admissions process and obtaining further detail on the reasons for any rejected offers.

	STUDENT SATISFACTION

	School of Pharmacy – iPad lending for student workshops

· The School’s student workshops (up to 50 students per class) on many programmes are now routinely run with individual iPads lent to each student to access class protocols and search web-based information. This lending initiative puts the School ahead of many UCL Faculties and Departments. Students interviewed commended this highly and found it useful.

	STUDENT ACHIEVEMENT

	​​​​​​The Ear Institute  – TESTA analysis
· The Institute’s use (under the auspices of the Brain Sciences’ Faculty Tutor) of the ‘Transforming the Experience of Students through Assessment (TESTA)’ analysis.  This seems to have been a beneficial process which has reduced the amount of assessment on the programme and had improved student feedback and student achievement. The Institute has been encouraged to roll this out to its other programmes.

	Faculty of Laws – research-based teaching
· The Faculty’s management of a very large and well-organised LLB and their proactive lead in offering students the opportunity to engage in innovative, research-based learning activities, including modules such as the LLB Access to Justice and Community Engagement and the LLM Legal Access and Research for Communities and Sustainability. Both modules fit well with the six dimensions found in UCL’s Connected Curriculum. It is also highly commendable that these modules are guided by ethical and philanthropic principles, enabling students to work with local groups on projects carried out on a pro bono basis, including supporting vulnerable communities and addressing environmental concerns. The review team encourages the Faculty to develop and embed more practical, problem-solving activities such as these into its programmes 

	Institute of Ophthalmology – research-based teaching

· The Institute’s integration of research with teaching and work across taught programmes and the Institute’s and Faculty’s departments (e.g. Institute of Neurology) to offer students a range of options. The ‘Master’ class concept are extra events that provide a good way of utilising UCL and external key researchers in the field, exposing students to research through teaching, which links in with the UCL 2034 Strategy and the Connected Curriculum. These ‘Master’ class events are open to all students and are an opportunity for students to further explore key concepts with leading practitioners and researchers

	EMPLOYABILITY

	Management Science and Innovation (now School of Management) – careers advice

· The Department’s approach to careers advice – embedding careers advice into the curriculum with employability modules. Staff from the UCL Careers Service provide bespoke support for each programme and sit within the department, working with programme directors and administrators. Visiting employer presentations are offered weekly and tailored monthly careers newsletters are sent out by the Careers team to students on each programme. Year 1 students on the BSc Information Management for Business programme are introduced to MyPortfolio and a compulsory PPD course is delivered to Year 3 students. Compulsory careers workshops are run by the UCL Careers Service for all years of study as well as a series of employer events. There is a specific session on job hunting for international students on the MSc Management programme. Over 90% of MSc Management students engage with at least one 1:1 meeting on careers which typically covers career choice, researching options, CV and applications advice, interview and case study interview coaching.
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