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Healthcare teams are working together to deliver a care service 

that aims to support more patients with severe mental illness to 

receive their physical health check and provide follow up care 

when needed. This is a service called UCLP-Primrose.  
 

A team of researchers based at University 

College London (UCL) and Bradford’s 

Improvement Academy are evaluating UCLP-

Primrose. We are analysing patient data (such 

as the number of patients invited to a health 

check) and we will interview some patients about their 

experiences. 
 

During your health check you will have been asked if you are 

happy for your data to be used in this service evaluation (your 

data will be made anonymous), and your answer noted. You 

can change your response at any time and saying no will not 

impact your care.  
 

If you are uncertain about saying yes or no, you 

may want to discuss it with a family member, 

another service user, or someone in your care 

team. 
 

Or contact the researcher Dr Philippa Shaw (UCL) by email 

Philippa.shaw@ucl.ac.uk or phone 02031084980. 
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