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What are crisis and community teams, and 
Open Dialogue teams doing? 
 
This question is an important part of ODDESSI research: what exactly are 
crisis teams, community mental health teams, and open dialogue teams 
that are part of the trial doing on a day-to-day basis? What are their team 
structures, staffing levels, and staff retention? Are people’s caseloads 
comparable? How is care being delivered across all these teams, and what 
are the differences and similarities? What is it like to deliver all treatments 
within these teams, and what is it like to be a client of one of these teams? 
  
I have just started in my role working on this part of the research: the 
‘process evaluation’. We will be describing what is happening throughout 
the trial. I work with Tim Weaver at Middlesex University, as well as Sarah 
Carr, Corrine Hendy, and Jerry Tew in Birmingham. We aim to provide 
some context to the main trial, and this should help us to understand the 
results of the trial and how to move forward after that. As part of this 
research we will be looking at data from electronic records systems, and 
also conducting interviews. We will be interviewing service users, 
members of their social networks, peer practitioners, and clinical staff to 
understand their personal experiences and identify factors perceived to 
have either a positive or negative influence on the delivery of services and 
the outcomes achieved.   
 
Claire Melia, Researcher in Middlesex University 

 

News in Brief 

• - We are pleased to welcome two 
additional sites; which are located in 
Islington, and Thurrock. 
 
-  We will be hiring a new Research 
Assistant for our site in Thurrock. 
Follow our twitter for more updates: 
twitter.com/oddessi_ucl  
 
- Our team has grown. Names you 
might here from are: Jahara Khatun, 
Claire Melia, Rosie Powell Davies, Ben 
Brandrett, David Cousins, and Macey 
Cubbage.  
 

• - In September we held a research team 
training day at UCL. Researchers from 
all of our study sites met together for 
the first time. We reviewed study 
procedures, problem-solved and got to 
know each other. 

 

• -The LEAP (Lived Experience Advisory 
Panel) met in December and provided 
invaluable feedback on how we assess 
and monitor study outcomes.  

 

• -We now have an ODDESSI email where 
you can reach the whole central study 
team at UCL. Just email 
oddessi@ucl.ac.uk with any queries. 
 
 
ODDESSI shout-outs  

Congratulations to Melissa Lotmore 

and Mauricio Alvarez for graduating 

their DClinPsy programmes, with 
excellent research projects developing 
tools that assess adherence and fidelity 
in ODDESSI. 
 
If you have a shout-out for anyone 
involved in ODDESSI (e.g. TAU teams, 
peers, other OD practitioners, support 
staff, researchers, and clients) email the 
study team at oddessi@ucl.ac.uk 
 

 

 

http://www.twitter.com/oddessi_ucl
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Spotlight on: Marta Chmielowska 

The ‘spotlight on’ feature will include an interview with someone 

who is involved in the ODDESSI research programme. We 

checked in with Marta Chmielowska to see how things are going 

since she started work on ODDESSI, as both a Research Assistant 

and PhD student! If you would like to suggest a person (or 

volunteer yourself) to appear in this feature please email the 

ODDESSI research team (oddessi@ucl.ac.uk).  

 
Hi, I am Marta and I am a Research Assistant and PhD student for 
the ODDESSI trial. I am also a psychology and global mental health 
graduate, and am passionate about developing and evaluating 
community-based mental health interventions.  
 
Before I started in this role I also worked in North-East London 
Foundation Trust (NELFT) in research. I conducted a series of focus 
groups to evaluate an Open Dialogue informed service for people 
who frequently present at Accident and Emergency (A&E) with 
physical health concerns. This gave me valuable insight into 
clinicians’ experiences of Open Dialogue delivery in physical health, 
and sparked my research interest in the ODDESSI study. I am keen 
to focus on the role of social support networks in patient recovery.  
 
As part of my PhD, I would like to gain greater insight and 
knowledge into multi-person conversations as they happen in Open 
Dialogue network meetings and how they work in that context. I 
want to understand the inner workings of network meetings! I truly 
believe that this area of research would allow me to put my skills, 
interests and values into practice while contributing to the 
evaluation of this new model of crisis mental healthcare within the 
NHS.  
 
Although dividing my time between the PhD and my research role 
will be a challenging venture I will be pursuing a career that is 
closely tied to the subject I am very passionate about. I will also be 
supported by a wonderful circle of friends and co-workers whom I 
have been fortunate to have met here at NELFT and UCL. Most 
importantly, I will try to maintain a healthy work-life balance by 
not forgetting about my favourite salsa dancing classes which I 
have been attending over the last couple of years in London. In the 
end whether you study full-time or part-time, it is those around you 
who ultimately help you through the trials and tribulations of a 
PhD study. 
 
 
 

 
 

 

Thank you for taking the time to read the ODDESSI newsletter. 

We will be uploading future newsletters and information about 

the study to our website, so check back at any time for updates. 

To find us go to www.ucl.ac.uk and search for ‘ODDESSI’.  

You can also email us at oddessi@ucl.ac.uk 

 

 

ODDESSI trial recruitment:  
The first 6 months 
 

It has been just over six months since our first 
site to open, Devon Partnership Trust, started 
recruiting participants. Here is an overview of 
our progress: 
 
July 2019: Participants start to be recruited 
in Devon, Kent, and North-East London. 
 
August 2019: 23 participants are recruited in 
Devon, Kent, and North-East London. This 
brought our total recruited up to 39, 
including family members, carers, or people 
close to the main trial participants. 
 
September 2019: Barnet, Enfield & Haringey 
join the study as a site. 
 
October 2019: 24 participants are recruited 
in Kent, Devon, North East London and 
Barnet Enfield & Haringey. This brought our 
total recruited up to 81, including family 
members, carers, or people close to the main 
trial participants. 
 
November 2019: 32 participants are 
recruited in Kent, Devon, North East London, 
and Barnet Enfield & Haringey. This brought 
our total recruited up to 113, including family 
members, carers, or people close to the main 
trial participants. 
 
December 2019: Camden & Islington join 
the study as a site.  
 
January 2020: The team continue to work to 
get procedures in place for a January start 
date with our Essex University Partnership 
Trust site. 
 
Across five NHS Trusts we have now 
recruited 153 participants in total, which 
includes carers, family members or people 
close to the main trial participants. 
 

http://www.ucl.ac.uk/

