ABILITY TO COMMUNICATE WITH PROFESSIONAL COLLEAGUES

Knowledge

An ability to draw on knowledge that effective communication with multidisciplinary
professional colleagues (including those from external services such as third sector
organisations and social services) is crucial to the delivery of effective inpatient care

Application

| An ability to assure effective communication with professional colleagues by:

building mutually respectful relationships

listening to their perspectives and concerns

explicitly acknowledging those areas where there are common perspectives, and
where there are differences

addressing any implications of differences in perspective or concerns for the delivery
of care

| An ability to provide timely written and verbal communication:

an ability to hold in mind the fact that professional terms, abbreviations, and
acronyms may not be understood or interpreted in the same way by different
professional groups

An ability to communicate effectively in a variety of settings and modalities, and adapt
communication appropriately, such as:

ward rounds

professionals meetings

multi-disciplinary handovers

An ability to identify potential barriers to effective communication and, where possible, to
develop strategies to overcome these

An ability to share knowledge and expertise with all colleagues involved in the patient’s
care for the benefit of the patient




