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What did I do: Trialing group therapy

“I found it helpful to talk 
to new people”

Aphasia friendly survey 
reported CC made them 

feel “fantastic”

Conversation Club

How did CC make 
you feel? 

“I feel less stressed”

How did CC make you 
feel? 

“found it easier [to 
talk in groups]”



Invitation only

Structured 
programme

Materials produced 
specific to CCD

Outcome measure 
before and after 
therapy



Programme

Week 1: What is Conversation?
Week 2: Goal Setting
Week 3: Practice
Week 4: Recap and Reflection

Outcome measure: 
• La Trobe Communication Questionnaire 

(LCQ) - shortened version



Week 1: What is conversation?

•Aim: 
•Discuss the aims of the group
•Set ground rules
•Discuss and explore what conversation is and how it works in 
a group
•Watch and discuss some videos of conversations

Introduce how conversations work: turns, repair, questions 
and answers. 
Introduction to conversation skills and barriers
Watch clips of ‘good’ and ‘bad’ conversations – group 
discussion



Week 2: 
Identifying Goals

• Aims: 
• Identify 

barriers and 
facilitators in 
their own 
conversation 

• Set goals for 
therapy based 
on this 
discussion

Week 3: Practice

• Aims:
• Practice 

conversation 
using the 
strategies 
identified in 
goal setting

• Problem solve 
any issues that 
have arisen in 
conversations 
outside of 
therapy 
sessions

Week 4: Recap 
and Reflection

• Aims:
• Reflect on 

what has been 
achieved in 
therapy block 
and what has 
been 
challenging

• How will we 
carry over the 
skills into real 
life?



What actually 
happened?

Session 1
• 28/02/2019 both attended 

Session 2 
• 07/03/2019 L attended facilitated with JS 

(SSLT)
• 11/03/2019 K attended 

Session 3 
• 14/03/2019 both attended

Session 4
• 21/03/2019 L attended. MC (SLT) & JS (SSLT) 

present
• 25/03/2019 session repeated – K and L 

attended 



What is conversation?









La Trobe Communication Questionnaire 



Improvement in insight 



Examples of change

Change in scores before and after intervention:

“When talking to others do you find it easy to change your speech style 
(e.g. tone of voice, choice of words) according to the situation you are 
in?”
Before therapy L reported: ‘usually or always’ and no change
After therapy: ‘sometimes’ and do this less since brain injury 

“When talking to others do you get side-tracked by irrelevant parts of 
conversations?”
Before therapy K reported: ‘sometimes’ and no change
After therapy: ‘usually or always’ and do this more since brain injury



What did you 
find?

Peer feedback – can be really 
effective (and insightful!) but 
needed to be steered 

Group size – success of group 
can depend on the needs of 
the participants 

Careful consideration of 
appropriate participants and 
anticipating needs of users



Feedback

What skills from the group are you using in your daily life? 

Have any of your family or friends noticed a change in how you are 
having conversations?

“Be patient. Not to interrupt or interfere when other people 
are talking. I don’t shut them off. 

I’ve noticed change with my family – I’m listening to what 
they’ve got to say”

“I’d like to think so. [My son] is more aware that 
I’m interested in him”



Conversations 
in the 
community…



Thank you for listening!
Any questions?


