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Dear students, 
 
 
Over the past two years, there has been considerable disruption to the ways in which you 
have been assessed. We are keen, therefore, to ensure that you are not suddenly faced with 
too many assessments in unfamiliar formats. We also want to build on what we have learnt 
during the pandemic about what works well for our staff and students. 
 
The department believes that for most Mathematics modules, in-person, paper exams under 
exam hall conditions are the most academically appropriate format for final summative 
assessments. However, we support UCL’s policy to ensure that final year students in 2022-
2023, who have never taken an in-person exam at UCL before due to the pandemic, should 
not solely be assessed via a new format (i.e. in-person examinations) for their final exams. 
 
1. Examinations for mathematics (MATH####) modules this academic year will 

therefore be arranged as follows: 
• First-year* mathematics honours modules:   2-hours, in person  

 (with Term 1 modules to be examined in January) 
• Second-year mathematics honours modules:  2-hours, in person 
• Third-year mathematics honours modules:   3-hours, online 
• Fourth-year mathematics honours modules:   3-hours, online 
• Ancillary mathematics honours modules (for non-mathematics students):   

 2-hours, online 
 
Please note that the module’s “year” is designated by the module itself, and not your 
individual year group. For example, depending on the modules you are taking this year 
and the degree path you are studying, you may have some in-person and some online 
mathematics exams. Please refer to the "Format and Duration" document here [link] for a full 
list, by Module. 
 
[*For Mathematics with Economics students taking MATH0002 Economics 1, please note that the exam for this 

module will be online, and three-hours in duration since this is a 30-credit Economics module taught over two 

terms.] 

 

The format of the assessment (i.e. whether an exam is in-person or online) is not indicative 
of the difficulty of the examination, and any perceived difference in difficulty does not 
translate to the outcomes of an exam. It is the department’s responsibility to ensure that the 
marks (and therefore by extension, final degree classifications) awarded are fair, accurate, 
consistent and comparable year-on-year, regardless of the format of the assessment. 
 
Non-mathematics modules 
If you are studying any non-mathematics modules (i.e. that do not have a module code 
MATH####), you will need to refer to the information provided by the teaching department of 
that module for details of how it will be assessed.  
 
2. Exam formats: in-person examinations 
Students taking in-person examinations must read the “Exam Hall Conditions” laid out in 
Section 9 of the Student Regulations for Exams [link] to ensure you are prepared and know 
what to expect on the day. 
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3. Exam formats: online examinations 
Online mathematics exams will be open book, so you are free to use your notes, textbooks 
and online resources provided on Moodle to help you when tackling the questions. 
 
While these exams are open book, all students should ensure that you are mindful of the 
tenets of academic integrity (https://www.ucl.ac.uk/students/exams-and-
assessments/academic-integrity). All work you submit should be your own, and it is not 
permitted to collude with others or plagiarise the work of anyone else. Work must not be 
copied from anywhere* and you must not get advice or help of any sort from fellow students 
or anyone else during the exam. 
 
Any students found to have committed academic misconduct will be penalised. 
 
[*In some cases, mostly in modules outside Mathematics, you may need to quote from 
published sources: in this case you need to make it clear that it is a quote and provide a 
reference.] 
 
All online mathematics exams will be run via the Crowdmark assessment platform, which is 
already in use for coursework in many modules. Guides for using Crowdmark to submit your 
work are available via Moodle.  
 
Upload window 
All online mathematics exams will also have an additional “Upload Window” of 20 
minutes, as well as a further 10 minutes “Collation Time” on top of the exam duration 
time to complete the submission of your work. This is in recognition of the upload 
requirements of converting and collating your hand-written answers. For example, if you 
have a 3-hour exam scheduled, you will have 3 hours and 30 minutes in total to upload, 
arrange, and complete the upload and submission of your work. 
 
This is not additional writing time. This time should be used to correct any minor mistakes 
such as uploading the wrong files and checking your submission. You are strongly advised 
to start this process at the start of the allocated period to ensure that you do not miss the 
deadline for submission. Ultimately, it is your responsibility to complete this correctly and on 
time.  
 
Late submissions for online exams 
In order to protect the integrity of UCL’s Online Controlled Condition Exams any submissions 
that are up to 40 minutes late will be penalised as per the penalties outlined in Section 6.1.7 
of the Student Regulations for Exams [link]. The late submission period will only allow 
submissions up to 40 minutes after the deadline, after which no submissions will be 
accepted under any circumstances. Penalties will apply unless you submit a valid claim for 
Technical Failures (see below).  
 
Technical problems during online exams 
Students with a technical issue should in the first instance contact 
math.ugexams@ucl.ac.uk, including your name, student ID number, exam details, and 
information about the problems you are having.  
 
If you face a Technical Failure that is both substantial and beyond your control, and have 
supporting evidence that these are both true, you may be eligible to apply for mitigation to 
retake the exam as a deferred first attempt in the Late Summer Assessment period in 
August-September. Please note that it is not possible to request an extension to your exam 
duration on the basis of technical issues. Details of this policy can be found under the 
“Technical failures policy” laid out in Section 10.7 of the Student Regulations for Exams 
[link]. Applications for a deferral based on a technical issue which is neither substantial or 
beyond your control, or not supported by evidence, will be refused.  
  

https://www.ucl.ac.uk/students/exams-and-assessments/academic-integrity
https://www.ucl.ac.uk/students/exams-and-assessments/academic-integrity
https://www.ucl.ac.uk/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/student-regulations-exams-and-assessments#6
https://www.ucl.ac.uk/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/student-regulations-exams-and-assessments#6
mailto:math.ugexams@ucl.ac.uk
https://www.ucl.ac.uk/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/student-regulations-exams-and-assessments#10.7
https://www.ucl.ac.uk/academic-manual/chapters/chapter-4-assessment-framework-taught-programmes/student-regulations-exams-and-assessments#10.7


UCL Department of Mathematics 
University College London Gower Street London WC1E 6BT 
math.ugteaching@ucl.ac.uk  
www.ucl.ac.uk/mathematics 

Exam start time and deadline 
All exams will have a fixed start time and deadline for submission. If you start an online 
exam late but within the timetabled duration, you will be allowed to sit the exam but will 
forfeit any time already elapsed. You will not be given extra time or be able to hand in late. If 
you fail to submit your work for an exam, this may be classed as an absence.  
 
4. Extenuating Circumstances (ECs) 
The Extenuating Circumstances procedures remain in place to support any student who 
experiences unexpected events that affect your ability to complete the assessment. EC 
claims submitted before the exam has started may be eligible for Self-Certification. Once the 
exam has started you will not be eligible for Self-Certification and your claim must be 
supported by appropriate supporting evidence. Any application for Extenuating 
Circumstances which is approved will result in the exam being deferred to the Late Summer 
Assessment period (August-September 2023) as an uncapped first attempt. You must 
submit your claim as soon as possible and no more than one week after the exam takes 
place. Please note that you will not receive a reply during your exam. If you have any 
queries about this, please contact math.ugwelfare@ucl.ac.uk to discuss your situation. 
 
5. Reasonable Adjustments (SoRAs) 
Students with a disability or other medical condition may be eligible for Reasonable 
Adjustments to their exam conditions. You should discuss this with Student Support and 
Wellbeing (https://www.ucl.ac.uk/students/support-and-wellbeing/support-disabled-students) 
if you have not done so already. The deadline to have a SoRA approved so that adjustments 
can be put in place is 10 April 2023. Students with a SoRA for additional time and/or rest 
breaks will have their individual exam duration extended automatically by the amount of time 
specified in the SoRA.  
 
6. Date of examinations, progression and re-sits 
MATH0003, MATH0005, MATH0008, and MATH0010 have their examinations in the first 
week of Term 2 in January 2023. Core first-year mathematics modules are “non-
condonable”, which means students must pass both the exam and the module overall in 
order to progress to year two of the degree.  
 
All other Mathematics modules have their examinations in the main exam period, 24 April – 
26 May 2023 (with the exception of MATH0032 Mathematica, MATH0040 Mathematics for 
Science 1, and the MATH0084 Project).  
 
Your exam timetable will be published on or around 27 February 2023. 
 
Re-sits and deferred examinations will take place during the Late Summer Assessment 
period, 21 August – 8 September 2023. Students taking in-person exams in this period will 
need to be available in London to sit their exams. 
 
For more information about rules for examinations, progression, re-sits, etc. please see the 
Mathematics Department webpages: 

• https://www.ucl.ac.uk/maths/current-students/current-undergraduates/general-rules-
and-progression 

• https://www.ucl.ac.uk/maths/current-students/current-undergraduates/exam-
information,  

and the UCL webpage: 
• https://www.ucl.ac.uk/students/exams-and-assessments 

 
7. How and why have these decisions been made? 
We understand that there is an inevitable anxiety that comes with adjustments to the 
assessment process as we emerge from the pandemic. Once again, UCL has taken on 
board feedback and worked hard, in consultation with the Students’ Union, to improve your 
assessment experience. We have also been gathering feedback from academics and 
external examiners and have made changes to some of our processes to ensure UCL’s 
assessments remain rigorous and meet our standards for academic conduct and integrity. 
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The intention of the department is for us to eventually return to having all examinations take 
place in person, as they did before the pandemic. However, this year, it is UCL’s policy that 
final-year students who have never taken an in-person exam at UCL before should not be 
introduced to a new format of assessment (i.e. in-person examinations) for their final exams.  
 
Please remember that, as mentioned above, the format of the assessment is not indicative 
of the difficulty of the examination, and if there is a perceived difference in “difficulty”, that 
this does not necessarily translate specifically to a changed, higher/lower distribution of 
marks. It is the department’s responsibility to ensure that the marks (and by extension, 
degree classifications) awarded are consistent and comparable year-on-year, regardless of 
the format of the assessment. 
 
We are confident that all students will be given a fair and appropriately challenging 
opportunity to demonstrate your understanding of the material you have studied, and by the 
time you graduate, have achieved a valuable degree that reflects those accomplishments. 
 
8. Getting support 
For any queries regarding the above, for advice or academic support, contact in the first 
place math.ugteaching@ucl.ac.uk. 
 
Students are also welcome to contact our departmental welfare advisors at 
math.ugwelfare@ucl.ac.uk to discuss any personal circumstances affecting you that wish to 
discuss. 
 
 
Best wishes, 
Professor Helen Wilson 
 
Head of Department of Mathematics 
University College London 
 
Useful links: Information for current students  
Mathematics Queries: math.ugteaching@ucl.ac.uk  
Mathematics Student Welfare Enquiries: math.ugwelfare@ucl.ac.uk   
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