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Virtual Training Support

O u r  s e r v i c e s  
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UCL Electronic
Collections

NHS OpenAthens and
library registration

o Online individual and
group training and
support via Zoom and
MS Teams. 

Document Supply

Online Library Chat
service

i

Queen  Square  L ib ra ry  i s  a  shared  resource  be tween  the
UCL  Queen  Square  I ns t i tu te  o f  Neuro logy  and  the

Nat iona l  Hosp i ta l  fo r  Neuro logy  and
Neurosu rgery(UCLH) .  

 
 

V i r t u a l  a r c h i v e  c o n t e n t
Showcas ing  the  Arch ives
o f  the  Nat iona l  Hosp i ta l .

 

Requests  fo r  e lect ron ic  cop ies  o f
journa l  ar t ic les  &  book  chapters
f rom UCL  e lect ron ic  co l lect ions
sent  d i rect ly  to  NHS members  v ia
emai l .

C l i c k  a n d  C o l l e c t
b o o k  b o r r o w i n g
s e r v i c e .  

L ibChat ,  an  on l ine  chat
p lat fo rm,  enabl ing  enqui rers
to  in teract  w i th  members  o f
L ib rary  s ta f f  in  rea l  t ime .

The  L ib rary  ex tended ons i te  access  to
comput ing  fac i l i t i es ,  inc lud ing  UCLH network
and wa lk- in  access  to  UCL  e journa ls ,  and  s tudy
spaces ,  as  loca l  res t r ic t ions  eased ,
complemented  by  cont inu ing  on l ine  serv ices
be low:

Remote access to e-
resources for NHS staff and
online library membership
application.
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D a t a  a n d  s t a t i s t i c s

at tended
t ra in ing
sess ions

Over  400
sta f f  and
students  

sess ions
de l i ve red  

Over  70
t ra in ing  

Over  750
enqui r ies  
answered

over  50 ,000
page  v iews

Queen
Square

L ib rary  &
Arch ives
webs i tes  

Over  13 ,000
v is i t s  to  the

L ib rary
Twi t te r

fo l lowers  

Over  1 , 600  

 over  200
arch ive
vo lumes

consu l ted
 Over  100
arch ive
images

prov ided

Over  300
NHNN

l ibrary
members  



Queen Square Library continued to work on achieving the strategic
objectives set out in our strategy. Highlights include:

Restoring and adapting services at the Queen Square Library
site for September 2022;
Recruitment & induction of permanent Information Assistants to
Queen Square Library team;
Hybrid delivery of training and support, including creation and
delivery of a programme of 'live' online training sessions;
Re-instating onsite Archive displays including Gowers and
Hughlings Jackson and Risien Russell and Critchley;
Achieving gold award in UCL Green Impact 2023;
Developing and implementing UCLH Libraries communications
plan as part of UCLH Libraries Steering group.
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S t r a t e g i c  o b j e c t i v e s

•  " I  was  to ta l ly  surpr ised  at  the  speed o f  response  . . . .  Th is
cou ld  have  so  eas i ly  been ignored  as  too  d i f f i cu l t

Thankfu l ly  the  s ta f f  came up t rumps .  And I  am deeply
apprec iat ive  o f  th is  suppor t ive  serv ice " .

•  "Very  he lp fu l ,  thorough ,  and
respons ive  s ta f f  f rom the  in i t ia l

emai l  unt i l  reso lut ion  o f  the
issue .  Over  and above

expectat ions . "

•   “ Love ly  s ta f f ,  very  prompt  responses ,  fab
fac i l i t ies .  Thank  you  fo r  your  cont inued

br i l l iant  serv ices .  F rom a  very  grate fu l  NHS
sta f f  user  o f  the  l ib rar ies  :-) ”

•  "You  a lways  l i ve
up to  your

outs tanding
inst i tu t iona l

reputat ion .  Thank
you . " •  “Thank  you  to  the  ION L ibrary  s ta f f  fo r  a

cons is tent ly  exce l lent  serv ice! ”

•  “The  NHNN l ib rary  i s  a
de l ight fu l  p lace  to

s tudy . ”

We a lso  sa id  goodbye  in  October  to  Rossana R i zzo  as  our
In format ion  Ass is tant ,  and we lcomed Jenni fe r  Mi l l igan  and Urszu la
Sk iba  as  permanent  In format ion  Ass is tants .


