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UCL Staff Survey 2017
Impact report

Thank you!
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Luke’s Story
Your fundraising can really make a difference. Luke’s story below brings our cause to life and
highlights how our partnership together can help to improve the lives of many people affected by
cancer.
Luke was in his early thirties when he began having stomach pains. Initially, he put it down to a bad kebab
or maybe even irritable bowel syndrome. ‘I did the typical bloke thing of ignoring it. That’s how I was
brought up. My dad and granddad were both men’s men and it obviously rubbed off on me.’
Thankfully his girlfriend Lisa, now his
wife, finally managed to persuade him
to see a doctor. Luke already expected
bad news when he was diagnosed with
stage four bowel cancer. ‘I sort of knew
what was coming, so I was quite blasé
about it. But my family cried a lot.

‘Throughout everything, Lisa and my
family didn’t leave my side. But my
friends vanished. Pretty much all of
them. It really shows you who you can
depend on.’
As well as feeling isolated from his
friends, Luke’s diagnosis had an impact on his finances. ‘It was very hard. I couldn’t even afford to pay my
car tax. So Macmillan provided me with a grant for it so I could get to and from my chemotherapy. It was
essential.’
Luke also had a Macmillan nurse, Theresa. ‘Family are great, but you need that extra level of knowledge. I
had two possible dates for my chemo. If Theresa hadn’t helped me decide to take the earlier one, I might
not be sitting here today. She was honest when I needed someone to be honest. I’m massively grateful.’

3

Partnership Summary
Thank you for supporting Macmillan Cancer Support. In 2018 you raised an incredible
£16,750 for people affected by cancer.
The money raised from UCL
Staff Survey 2017 will
enable us to support and improve
Partnership
Headlines
the lives of many people affected by cancer. By raising money that isn’t restricted to
any particular project or service we are able to allocate funds where it is most needed.

What we’ve achieved
How your support helps
The state of cancer care in this country is approaching a crisis point. Almost one in
two of us will get cancer at some point in our lives. The support available now is not
good enough our aim is to make this better for everyone. With the support from
UCL we are able to raise valuable funds for people affected by cancer and by doing
so support the 2.5 million people living with cancer in the UK today.
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To help you understand the impact of your fantastic support, below are a few
examples of services that we provide and how your £16,750 could support them.

Macmillan Nurses
£16,750 could pay for a Macmillan Nurse for over three
and a half months, helping people living with cancer and
their families receive essential medical, practical and
emotional support.
Macmillan Nurses possess a wide variety of skills and
expertise and use this knowledge to ensure that cancer
patients experience the best possible care and support.
Macmillan Nurses can help to improve quality of life for
people with cancer through assisting with decision making,
symptom management and emotional support.
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Macmillan Support Line (MSL)

Cancer changes a person’s life. It not only hits their health hard but impacts their
finances, their day-to-day activities, and the way they feel. It also affects their
families and friends who may be unsure how to care for them, or cope themselves
due to the deterioration in their health.
The Macmillan Support Line is a free support line staffed by professionals trained in
providing specialist support for anyone affected by cancer. People with cancer are
just over half of callers. Friends, family, carers, and health and social care
professionals make up the rest. Most common queries from callers are on treatment,
financial issues and emotional support.
Part of the money you have raised could enable the Macmillan Support Line to
answer over 943 calls and emails from people living with cancer who needs
support at a time when they need it most.
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Macmillan Mobile Information Units

Macmillan’s Mobile Information and Support Service (MISS) tours the UK throughout
the year, offering free, confidential information and support to people in their
communities. Anyone is welcome, whether they have a cancer diagnosis, are
visiting on behalf of a friend or relative, or are worried about cancer
The MISS units are an easily accessible community resource, often reaching people
who would historically not seek information and support via conventional channels.
The anonymous, drop-in style of the service could be a key factor in attracting
people who tend not to access traditional sources of information such as men and
those from ethnic minorities
£16,750 could fund the MISS unit for approximately 7 days. In this time, the
centre, on average, will enable us to reach or support over 1,043 people.
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Summary
The above is a short insight into the many different services that UCL Staff Survey
2017 support will enable us to fund. By engaging employees and customers across
the organisation we are able to really make a difference to the lives of people
affected by cancer across the UK

