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ACCESSING LIVING WITH COVID RECOVERY
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To access Living With Covid Recovery, 
open your browser and go to:

provider.livingwith.health
You should have received an email inviting 
you to register to use Living With, set up your 
password and verify your identity.

To log in please enter your email address 
and password.
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DASHBOARD VIEW

5

After logging in to Living With Covid Recovery 
you will see the dashboard view for the first 
time.

From the dashboard you can:

• Invite Clinicians
• Invite Patients
• View Patients Lists
• Find a Patient - Search
• Access Reporting
• See information about your clinic
• See your Living With products 

The first task to complete is to invite your 
clinic staff to use Living With: to do this click 
Invite Clinician in the bottom right. 
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INVITING A CLINICIAN (1/2)
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Time: 2 minutes

To invite a clinician to use Living With, 
you only need to complete the 
mandatory fields in the form indicated by 
an asterisk*

If you have the information for the non-
mandatory fields to hand you can fill these 
before clicking Send Invitation.

Once the invitation has been sent you can 
view all  pending invitations by clicking on 
Invitations or  View Invitations in the help 
text dialogue.

For help on this page, use ? in the top 
right. The help text is highlighted below.



INVITING A CLINICIAN (2/2)
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Time: 2 minutes

Once the invitation has been sent, this screen 
will be displayed. 

You can print out the Verification Code using 
the Print Clinician’s Verification Code 
button – this opens up a printer dialogue and 
provides the code in a printer friendly format. 
You can then pass the printout on to the 
invitee.

The verification code is part of two factor  
security, to ensure that the right person 
has  access to the system.
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CLINICIAN INVITATION & ENROLMENT SCREENS
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Time: 2 minutes

When you invite a clinician to join 
Living With Covid Recovery they 
will receive an  email. An example 
is shown in image 1.

Once they click Get Started they 
will be taken to the Enrolment 
page (image 2).

The clinician will then set up their  
password and will need the 
verification code generated from 
their invitation to use Living With 
Covid Recovery to validate their 
identity.

Once the clinician clicks Enrol they 
will be taken to the login screen 
(image 3) – their username will be 
the email address the invite was sent 
to.
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INVITING A PATIENT (1/2)
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Time: 2 minutes

To invite a patient to download the Living 
With app, all you need to do is complete the 
mandatory fields - these are  indicated with 
an asterisk *.

If you have the information for the non-
mandatory fields to hand please fill these in. If 
you need to add any additional information, 
select More at the bottom for the Additional 
Information field. Next click Send Invitation.

You can view all pending invitations by clicking 
on Invitations in the left hand column, or 
View Invitations in the help text dialogue.

For help on this page, use ? in the top right. 
The help text is highlighted to the left.

Tip: copy the patient’s NHS number into the 
Patient ID  field so you can search for them 
later.
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INVITING A PATIENT (2/2)
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Time: 2 minutes

Once an invitation has been sent, you will be 
given a verification code to pass onto the 
patient as part of two-factor security. 

Click Print Patient’s Verification Code to 
open up a printer dialogue and print out a copy 
of the code to hand out to the patient. 

Alternatively, the patient will be required to 
enter their NHS number to confirm their 
identity, which you will be able to print out. 
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PATIENT INVITATION & ENROLMENT SCREENS
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Time: 2 minutes
When you invite a Patient to join 
Living With, they will receive an 
email - an example is shown in 
image 1.

Once they click Get Started they 
will be taken to the Enrolment
page (image 2).

The patient will then set up their
password and then enter the
verification code you generated
during the invitation process.

The patient will need to agree to 
the Legal Terms  before clicking 
Enrol.

After enrolment, they will be taken to 
the screen shown in image 3 where 
they can download the Living With 
app from the App Store. To login 
they will use their email address and 
the password they created during 
the enrolment process.
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MANAGING PATIENTS (1/17)
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FINDING A PATIENT
Once a patient has accepted their invitation to 
use Living With, they will appear in this list on 
the Patients screen and you will be able to find 
them in a search.

You can also search for a patient by using the 
Find Patient  field on the home page. You 
can search for patients by First Name, Last 
Name, Patient ID and NHS  number.
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MANAGING PATIENTS (2/17)
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ACTIVITY LEVEL VIEW
You can choose to view 10, 25, 50 or 75 
patients in  this list view by selecting the drop 
down in the bottom left. To move between 
pages, use the  page controls in the bottom 
right of the screen. 

You can Filter by Clinician, top centre, 
choosing to see all patients, unassigned 
patients or patients assigned to a clinician.

You can switch between two views on this 
page – the  image here shows the Activity 
Level view, which  details:

● Last intervention or activity
● Registration date

To switch and view patient outcomes, click the 
Outcomes button in the top right - the next 
page explains the screen that will then be 
shown to you. 

For help on this page, use ? in the top right. 
The help text is highlighted to the left. 
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MANAGING PATIENTS (3/17)
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OUTCOMES VIEW
In this section, you can see an overview of 
patient reported outcome scores from the 
Dyspnoea-12 and Covid Recovery 
questionnaires. Where available it will display 
the three most recent scores, latest last.

To see a more in depth view of a single 
patient’s records, click on the name of the 
patient you are  interested in. The next 
page of this guide explains what will then 
be shown to you.
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MANAGING PATIENTS (4/17)
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PATIENT VIEW
Overview

This screen shows the overview of a patient’s  
details, specifically the details used to sign the  
patient up to the Living With service.

You can edit your patient’s details from this page 
from Edit Details, top centre. The next page of 
this guide explains more.

You can also edit which products patients have 
access to - see page 16 of this guide for more 
information.

You can also edit which clinician your patient is 
assigned to from Edit in the top right. 

To view patient outcomes and other records, use 
the menu on the left hand side. 

To return to the main patient list, select Patients
(on a purple background) below the Living With 
logo.

For help on this page use ?  in the top right. 
The help text is highlighted to the left.
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MANAGING PATIENTS (5/17)
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PATIENT VIEW
Editing Patient Details

If your patient’s details change for any reason, 
or  you need to add some extra information to 
their  record, you can do so here. From the 
Patient Overview, tap Edit Details to get to 
the screen shown in our example. 

To add additional information to the patient 
file, select More at the bottom and a free text 
field will appear for  you to use.

To save any changes click Update 
Patient’s Details.
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MANAGING PATIENTS (6/17)
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PATIENT VIEW
Discharging a patient

If you click Discharge Patient 
(highlighted), you will be taken to a portal 
from which you can do so. 

Once a patient is discharged, their data 
will not be included in counts for 
Reporting (see page 39 of this guide). 
They will also be informed that their clinic 
is no longer actively monitoring their 
condition, but can continue to use the app 
to complete activities. 

Discharged patients will not appear on 
the patient list. 
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MANAGING PATIENTS (7/17)
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PATIENT VIEW
Diaries

This screen links to fatigue diary files that a 
patient has completed and shared with you.

To view a diary in detail, click its 
corresponding link in the file column. This will 
open a PDF file in your browser. 

Right-click or ctrl-click on the link to see your 
computer's options for downloading files.

A sample fatigue diary document is 
highlighted to the left.
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MANAGING PATIENTS (8/17)
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PATIENT VIEW
Outcomes (1/3)
When filled in by your patients, this screen 
links to the results of GAD-7, PHQ-8, 
Dyspnoea-12 and 5 other questionnaires. For 
each date completed, an overall score is listed 
here.
If you click on a link in the Date Completed 
column (an example is highlighted in pink), 
you will be able to see the details of the 
answers from that date. The next page of 
this guide shows an example. 

If you hover your mouse over plotted points 
on the graph shown, the patient’s score on 
that date will appear. This is useful to quickly 
visualise their progress. 

Please note you will only see outcome 
measures relevant to your patients.
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MANAGING PATIENTS (9/17)
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PATIENT VIEW
Outcomes (2/3)

After clicking links in the date column, you 
can scroll through all the answers provided 
on the given date. 

Use ? in the top right to see a key if needed -
an example from the GAD-7 is highlighted 
below.  
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MANAGING PATIENTS (10/17)
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PATIENT VIEW
Messages (1/4) 

You can send messages to your patients 
through the platform, and they can respond 
from the Living With app once activated. 

You can scroll through the conversation with 
this patient on this page. When new 
messages have been received, you can find 
them here. 

If you click on a message, you’ll be able to 
read more information about it - like which 
clinicians have dealt with it. 

You can also access messages from the 
home page.

Click Send Message (top right) to compose a 
new message to a patient. The next page of 
this guide explains what will be shown to you 
there.  
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MANAGING PATIENTS (11/17)
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PATIENT VIEW
Messages (2/4)

Like emails, messages have a subject and 
attachments; you can attach articles to read, 
files and appointment reminders. 

First you can write a subject line and the main 
body of the message. 
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MANAGING PATIENTS (12/17)
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PATIENT VIEW
Messages (3/4)
If you click the arrows to the right you will be 
able to attach articles to read, files up to 25MB 
and appointment reminders. 
Use the Type dropdown to select an 
Appointment Reminder. You can choose 
between Outpatient Appointment, 
Investigation, Treatment or Other. After 
selecting a type you will be asked to fill in 
some more details about the appointment. 
Click Send message at the bottom when you 
are ready.
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MANAGING PATIENTS (13/17)
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PATIENT VIEW
Messages (4/4)
Once your message is sent, this screen will 
show you a summary. 
To return to the main messages page click 
Messages from the menu on the left hand
side. 
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MANAGING PATIENTS (14/17)
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PATIENT VIEW
Medication
On the Medication screen you can see when   

specific medications were taken as recorded 
by the patient. 
Patients record their medication usage either 
in response to a scheduled reminder or ad 
hoc. 
Missed medication administrations would be 
yellow (all were taken in our example). 
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MANAGING PATIENTS (15/17)
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PATIENT VIEW
Measurements
This screen shows you a summary of the 
measurements of weight, for example, taken 
by a patient on a specific date.
If you hover your mouse over plotted points, 
the patient’s measurement on that date will 
appear. 
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MANAGING PATIENTS (16/17)
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PATIENT VIEW
Symptom tracking (1/2)
This screen shows you a summary of the 
symptom trackers the patient has created. For 
each symptom and situation, the intensity of 
the patient’s latest observation is listed on a 
scale of 0-10 with 10 being the most intense.
If you hover your mouse over plotted points, 
the patient’s observation on that date will 
appear. 
If you click links in the Symptom column, you’ll 
be shown more details about that specific 
symptom. The next page of this guide explains 
more. 
For help on this page use ?  in the top right. 
The help text is highlighted to the left.
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MANAGING PATIENTS (17/17)
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PATIENT VIEW
Symptom tracking (2/2)
This screen shows you the details of a 
specific symptom tracker the patient has 
created. The intensity of each observation is 
listed against the date the observation was 
made. 
For example, tracking anxiety, this page 
shows each time the patient felt anxious about 
taking their insulin and how intense that 
experience was. 
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MESSAGES FROM ALL PATIENTS
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Click Messages on the homescreen or 
beneath Patients in the left-hand menu to see 
a list of Messages to deal with from all 
patients. 

When relevant, the screen which appears 
includes how many messages need to be 
dealt with, and the date the latest message 
was sent.

Click links in the Patient column to be taken to 
the page displaying full conversations with 
respective patients. See page 22 of this guide 
for more information.
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INVITATIONS OVERVIEW
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To view any pending invitations, just click 
Invitations on the menu on the left hand side. 
This will take you to the main Invitations page 
shown here. From Invitations, you can invite 
clinicians and patients using the buttons above 
the invitations list - i.e. click Invite Patient 
(grey). 

If you click the links in a patient’s name, 
purple in the Name column, you will be 
taken to the Patient Overview screen (see 
page 16 of this guide). You can edit patient 
details from there, but they won’t be notified 
if they haven’t accepted your invitation yet.

You can resend invitations from here if the 
invitee has not received theirs, or if their 
original one has expired. Just click the 
Resend or Edit button (grey) on the right 
hand side of the screen. The next page of 
this guide explains what will then be shown 
to you.

For help on this page, use ? in the top 
right. The help text is highlighted to the left.
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RESENDING PATIENT INVITATION (1/3)
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RESEND THE ORIGINAL 
PATIENT INVITATION
Time: 2 minutes

After selecting Resend or Edit, you will have 
two options available to you from this screen -
to resend the original invitation or edit it first.

Resend the original invitation will send an 
email to the address given by the patient in 
the original invitation process. This resets the 
number of days that the patient has to
complete registration for Living With. They get 
an extra 30 days to sign up.

See the next page of this guide for information 
about editing the invite first. 

For help on this page, use ?  in the top right. 
The help text is highlighted to the left.



RESENDING PATIENT INVITATION (2/3)
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EDIT AND RESEND THE 
PATIENT INVITATION
Time: 2 minutes

Edit and resend the invitation allows you to 
enter an email address for the patient if they 
have not received the original invitation, for 
example if a typo was made in the original 
input process. 

The patient’s NHS number will be filled in 
here. If your clinic is a private clinic and does 
not use NHS numbers this screen will show a 
Hospital ID. 



RESENDING PATIENT INVITATION (3/3)
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RESENDING PATIENT 
INVITATION NHS NUMBER
Time: 2 minutes

Once you have selected either option and  
pressed Resend Invitation this screen will 
appear again and you have the option to print 
it out.



RESENDING CLINICIAN INVITATION (1/3)
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RESEND THE ORIGINAL 
CLINICIAN INVITATION
Time: 2 minutes

After selecting Resend you will be taken to 
this screen and have two options available to 
you.

Resend the original invitation will send an 
invite to the email address given by the 
clinician in the original invitation process. This  
will reset the number of days that the clinician 
has to complete registration for Living With so 
they have a further 30 days  from the time that 
the new invitation is sent so  is appropriate for 
use if the original invitation has expired.



RESENDING CLINICIAN INVITATION (2/3)

37LIVING WITH COVID RECOVERY USER GUIDE

EDIT AND RESEND THE 
CLINICIAN INVITATION
Time: 2 minutes

Edit and resend the invitation allows you to 
enter an email address for the clinician if  they 
have not received the original invitation, for 
example if you made a typo in the original 
input process.



RESENDING CLINICIAN INVITATION (3/3)
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EDIT AND RESEND THE 
CLINICIAN INVITATION
Time: 2 minutes

Once you have selected either option this 
screen will appear again and you have the 
option to print it out.



REPORTING (1/2)
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This page shows both the total of  Registered 
and Active users.

● Active Users indicates the number of 
patients regularly submitting records.

● Registered Users shows all patients 
connected to the clinic whether they 
are submitting records or not.



REPORTING (2/2)
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This screen lists discharged patients from the 
Living With platform (see page 18 of this guide 
for more information). 

If you need to re-register a discharged patient
please contact Living With Support. See the 
next page of this guide for our contact 
information. 



QUESTIONS?

support@livingwith.health

0800 909 8959

See something that is not 
addressed here?

Get in touch.

mailto:support@livingwith.health

