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1. Law Society PLE initiatives 

1.1 Overview of Public Legal Education  

Public legal education (PLE) refers to relevant law related education that empowers people 
to improve their own legal knowledge, instil an awareness of social justice and to encourage 
a spirit of public service and community. Some organisations call this work “community legal 
education (CLE), law-related education (LRE), legal literacy, legal capability, or legal 
empowerment. The terms ‘education’ and ‘information’ are also used interchangeably!”1 

In many countries, such as Canada, the US and the UK, PLE is closely aligned to access to 
justice and ensuring that the public increase their confidence and are empowered to deal 
with law related issues. The Law Society of Ireland is the educational, representative and 
regulatory body for the approximate 11,000 members of the solicitors' profession in Ireland. 
Public Legal Education at the Law Society of Ireland (LSI) began in 2013 with a Street Law 
programme where we placed trainee solicitors in local schools to teach transition year 
students2 about law. We piloted our programme in partnership with 13 DEIS secondary 
schools3 in the local community and invited trainee solicitors on their Professional Practice 
Course 1 (PPC I) to take part at the beginning of their training in autumn each year. Due to 
its success and popularity, we have run our Street Law Programme annually since then and 
now also teach in prisons and community settings. To date, over 200 trainee solicitors and 
2000 secondary school students have taken part.  

Using a unique pedagogical approach and best practice in civic education, the programme 
taps into people’s inherent interest in the law and aims to promote legal literacy, equality, 
and access to law, and to teach high cognitive and social skills that enhance participants’ 
effectiveness in legal matters. A unique aspect of the programme is our collaboration with 
Georgetown University Law Centre (USA), where Street Law originated in the early 1970s. 
LSI staff and expert colleagues from Georgetown facilitate an intensive orientation weekend 
for both participating trainee solicitors and qualified solicitors who are doing the Certificate in 
Public Legal Education, where we foster ‘belief, capacity and community’ amongst the 
group. This weekend is a key component of the programme and prepares trainees ahead of 
their teaching placement. Additional on-going support is provided by the LSI’s Street Law 

                                                 
*Solicitor, Head of Diploma Centre, Law Society of Ireland 
** Solicitor, Diploma Executive, Law Society of Ireland 
1 http://www.plecanada.org/what-is-ple/defining-ple/ 
2 In Ireland, the transition year (TY) is a one-year programme offered between the Junior and Senior cycle at secondary school 
– see https://www.education.ie/en/Schools-Colleges/Information/Curriculum-and-Syllabus/Transition-Year-/ 
3 Delivering Equality of Opportunity in Schools programme – see https://www.education.ie/en/Schools-Colleges/Services/DEIS-
Delivering-Equality-of-Opportunity-in-Schools-/ 
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team to participating trainees throughout the programme, with participants working towards 
a Certificate in Street Law from the Diploma Centre of the LSI. 

1.2 Trajectory and development 

Now in its fifth year, Street Law continues to grow in popularity, as reflected in the increasing 
number of trainees who apply to participate and programmes offered. Our schools initiative 
involves selected volunteer trainee solicitors who work in pairs and subsequently teach a 
two month “Street Law” course to transition year students at a partnering school. The 
programme typically culminates in a mock trial hearing sponsored by the LSI in the Criminal 
Courts of Justice.   

In 2017, we launched our unique Certificate in Public Legal Education which aims to develop 
the skills of practicing solicitors to run an effective public legal education programme in their 
community. In order to protect the integrity of the programme, we needed to ensure that 
anyone willing to be engaged had a firm understanding of the ethos and learner-centred 
methodologies. We were also mindful of the limited time that busy professionals have for 
volunteering. However, we felt it very important from a quality assurance perspective, for 
both the community on the receiving end of PLE and the reputation of Street Law, to 
formalise the experience and ensure an element of pedagogic rigour and practical teaching 
orientation was required in advance.  

For our pilot in 2017, it was quite straightforward in that the solicitors attended the trainee 
orientation weekend. This mix worked well and we plan to replicate with slight changes this 
year. In addition, solicitors are obliged to complete a proposal at the outset and a 
presentation at the end. There is a minimum of 6 teaching hours and an overall commitment 
equivalent to 40 pro bono hours if you include the orientation, community teaching, proposal 
preparation, and presentation time. On successful completion of the programme, solicitors 
receive a Certificate in Public Legal Education and are recognised as a LSI-approved Street 
Law trainer.  

Based on feedback from the pilot we are implementing a number of changes to improve the 
experience, including an open evening in advance so those who have expressed an interest 
have an opportunity to learn what will be required and can begin sourcing a project and a 
community group or school with whom they can work.  

In addition to these two initiatives we also;  

 Work with the Trinity Access Programme's Pathways to Law initiative4, hosting 
workshops for fifth and sixth year groups at the LSI. 

 Facilitate a Prison Law Programme in Wheatfield Prison in partnership with the 
charity Solas5 and their Compass Programme for prisoners. We also work 
collaborate with prisoners who attend the School in Mountjoy Prison.  

 Piloted a programme with Mercy Law Resource Centre6, who advocate for the 
homeless or those at risk of homelessness. 

 Offer a one-week ‘Solicitors of the Future’ transition year programme7 for students 
from selected schools around the country. Students attend the LSI and learn about 
how the law affects them and about the role of a solicitor. 

Since 2014, the Diploma Centre has delivered a free online course in a discrete legal topic 
annually that is open to all and specifically designed for large numbers to participate. The 

                                                 
4 https://www.tcd.ie/Trinity_Access/ 
5 http://www.solas.ie/ 
6 http://www.mercylaw.ie/ 
7 https://www.lawsociety.ie/Public/Transition-year-programmes/Solicitors-of-the-Future/ 
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annual Massive Open Online Course (MOOC) presented by the Diploma Centre embraces 
the Law Society’s public interest mission to provide access to legal education and the legal 
profession. To date, the Diploma Centre’s MOOCs have attracted over 9,000 participants 
from over 40 countries since they first launched in 2014. Our objectives for the MOOCs is to 
design and deliver a course that will fit with the Law Society’s mission to widen access, i.e. a 
course that is easily accessible and free for everyone. In terms of PLE, the MOOCs provide 
individuals and businesses with a greater understanding of the law, and also provide 
educational value while highlighting our commitment to embrace technology and the 
provision of public legal education online. 

Key to our growth strategy is the continued return of students year-on-year for the MOOC. 
Many students noted in our survey that they do the course every year. For some, it started 
as their first foray into legal education and the provision of an annual free learning resource 
has enrichened their understanding of the law, as well as converting many participants to 
paid students on our Diploma and Certificate courses.  

 

 

In relation to 2017 for example;  

 Over 600 students identified themselves as non-legal professionals. 
 29% of the students surveyed identified as Human Resources professionals.  
 334 students were based outside of Ireland. 
 Grouping by education status, 1,328 students (41%) identified their highest education 

level attained as within the non-legal sphere (e.g. other undergraduate, other 
postgraduate) 

1.3 How does PLE tie in to our Corporate Social Responsibility? 

This initiative is a voluntary one and has been developed by LSI staff from the Diploma 
Centre at the Education Department. LSI staff have developed our network of partnerships 
with community groups and work with these partners on an ongoing basis to support the 
programme and to adapt the design of our offerings to meet their needs.  

The LSI has always had a strong sense of Corporate Social Responsibility (CSR) which 
represents a vision for responsible and sustainable business practice through the adoption 
and implementation of best practice. Bearing in mind the core pillars of the National Plan on 
CSR 2014-2016, there are five headings: workplace, marketplace, environment, community 
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and management, and communication8. The Society strives, in partnership with members, 
trainees, and employees, to work in a responsible and ethical way, to lead by example, to be 
a champion of CSR among the profession, and to continuously improve activities and 
processes. Street Law has significant institutional support amongst staff and management.  

In relation to the core pillar of community, the Public Legal Education project aligns with the 
dual objectives of provision and promotion of legal information and community engagement. 
As solicitors working within the profession, we are keenly aware of the privilege of our 
position and mindful that we have the potential and obligation to facilitate opportunities to 
instil in future generations the positive contribution that they can make to the community with 
their legal training. We are keen to support the public interest in encouraging wider access to 
legal education and to the legal profession. The Public Legal Education programme delivers 
on both counts. 

1.4 Social justice and access to justice 

The PLE initiative resonates with a number of the UN's Sustainable Development Goals9, 
both directly and indirectly. Directly, it relates to Goal 4: Quality Education as the pedagogic 
approach of Street Law models a democratic and inclusive learning community where all 
voices in the classroom are valued. It also encompasses Goal 16: Peace, Justice and 
Strong Institutions, both in relation to our own organisation at the LSI and also, by extension, 
to the prisons and schools where this programme takes place. Street Law is a part of the 
clinical legal education philosophy and it is this ethos of social justice, democracy, and 
access to justice which underpins our Public Legal Education programmes.  

As a result, in many of the Street Law lessons and debates that take place in class, 
awareness of social justice is heightened. In addition, PLE aims to encourage a civic 
consciousness to help the marginalised and vulnerable in our society and to draw attention 
to human rights, poverty, the environment, gender equality, and to foster a respectful and 
ethical ethos amongst those who take part. In terms of solicitor and trainee participants, we 
hope to instil and support an ethos of pro bono and civic professionalism.  

 

2. Our objectives – what we hope to achieve 

At their core, our public legal education initiatives are founded on the dual educational goals 
of providing relevant law related education to meet community needs and to enhance the 
professional development of the trainee solicitors or lawyers delivering the programmes. 

2.1 The community  

We are aware of the public’s increased demand and interest in understanding the law and 
the solicitor profession. Solicitors are in a position to make important contributions to 
education in their communities, by promoting the rule of law and access to justice and in turn 
empowering community members. At a basic level, the aim of Public Legal Education is to 
provide law-related education in the community and develop the legal literacy skills of those 
attending and to teach about law, the legal system, human rights, and democracy.  

Our Street Law schools programme has objectives beyond introducing learners to the law 
and how it is relevant to them. As learners explore a variety of civic and law related 
situations through the interactive Street Law methodology, they develop cognitive, 
expressive, academic, and critical thinking skills while exploring a variety of civic and law-

                                                 
8 https://www.lawsociety.ie/About-Us/Corporate-Responsibility/ 
9 https://www.un.org/sustainabledevelopment/sustainable-development-goals/ 
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related situations10. Participation and engagement with trainee solicitors can also motivate 
learners towards future academic progression in the area of law and instil a lifelong 
commitment to active citizenship. 

An overarching aim is to heighten an awareness of social justice issues and to encourage a 
spirit of public service and community. There are a number of ways in which we engage with 
the community; firstly, by sending trainee solicitors as representatives of the LSI to 
community settings, where they deliver interactive legal workshops covering topics of 
relevance to the audience. This has been enabled through the development of a number of 
partnerships with local community groups and NGOs. In that regard, we have worked with 
the Trinity Access Programme, local schools, Mercy Law Resource Centre, Future Voices, 
Wheatfield and Mountjoy Prisons and Solas11. 

In relation to the Prison Law Programme, we are gradually gaining the trust and support of 
prisoners. The prisoners are keen to develop their communication skills and to learn more 
about law. Needs are identified through focus groups and engagement with teaching faculty. 
We design an appropriate and relevant syllabus that caters for those needs and each year 
we improve and adapt our lesson plans based on feedback from the participants 
themselves. We have had a Street Law presence in Wheatfield prison for the last three 
years. In 2017, we began teaching at a second prison in Dublin, working with the Head 
Teacher in Mountjoy Prison, and we plan to return to both Wheatfield and Mountjoy prisons 
in 2018.  

Additionally, we have opened up the Law Society campus to the community and have invited 
numerous groups to attend Street Law workshops at our Blackhall Place premises. In terms 
of broader socialisation and encouraging school children to consider a career in law, this is 
very effective as they may be able to visualise themselves ‘coming through the gates’ of 
Blackhall Place someday. Our work in schools opens the law to a wider audience, 
encouraging diversity within the profession. A greater understanding of the role of the 
solicitor works to encourage students who may otherwise never have considered a career in 
law to do so.  

2.2 Trainee solicitors 

At the same time as the Street Law programmes provide an important public service for non-
lawyers, they also equip lawyers with important skills for their legal practice. As programme 
instructors, trainee solicitors gain substantive legal knowledge in a wide variety of areas by 
researching their topics and devising lessons for others. Preparation for classes – 
particularly for dynamic, learner-centred ones – teaches organisation, efficacy, clarity of 
expression, responsiveness, and appreciation for different views, experiences and cultures. 
Through classroom interchanges, trainees also develop their legal analysis skills and the 
ability to think on their feet12.  

The programme is also about instilling an ethic of public service and civic professionalism in 
trainees and solicitors, while demonstrating to them the positive contribution that they can 
make to the community with their legal training. We hope that Street Law can have a 
potentially transformative effect on participating trainees’ legal careers and lead to a 
sustained future commitment to pro bono, a heightened sense of positive professional 
identity, and an awareness of their civic duty as lawyers. For all involved in Street Law, an 
overarching aim is to heighten an awareness of social justice issues and to encourage a 
spirit of public service and community.  

                                                 
10 S. Arthurs, M. Cooperman, J. Gallagher, F. Grealy, J. Lunney, R. Marrs, & R. Roe, ‘From zero to 60: Building belief, capacity 
and community in Street Law instructors in one weekend’ (2017), 24 Int'l J. Clinical Legal Educ. 125 
11 https://www.tcd.ie/Trinity_Access/; http://www.mercylaw.ie/; http://futurevoices.ie/; http://www.solas.ie/ 
12 S. Arthurs, M. Cooperman, J. Gallagher, F. Grealy, J. Lunney, R. Marrs, & R. Roe, ‘From zero to 60: Building belief, capacity 
and community in Street Law instructors in one weekend’ (2017), 24 Int'l J. Clinical Legal Educ. 126-127 
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The Legal Education Training Review in the UK recently reported that a doctrinal and black-
letter legal approach goes only so far, stressing that it does not support future members of 
the profession to reflect and take stock of their own values, as well as their own 
understanding of the profession and what it means to be a lawyer. One of the key 
recommendations of the report in terms of providing quality legal services was to ‘strengthen 
requirements for education and training in legal ethics, values and professionalism’13. Legal 
educationalists are faced with a variety of demands dictated by the economic and social 
context of each particular jurisdiction. In certain developing countries – such as India, for 
example – they recognise the social mission of law schools and see that legal education 
(particularly clinical legal education) helps ‘raise concerns on justice’ in the minds of 
students and assist them to see law ‘as a tool of social engineering’14. PLE programmes at 
the LSI have the potential to foster a unique sense of professional identity in trainees who 
can see the positive impact their input can make in the community.  

2.3 Solicitors 

The programme for qualified solicitors arose as a result of demand from members of the 
profession who had heard of our Street Law and wanted to do something similar in their own 
communities. Part of our aim working with solicitors is to tap into this spirit of pro bono and 
the LSI as their professional body is keen to support and facilitate their work in the 
community.  

Solicitors are motivated to complete the programme for a number of reasons, but in most 
cases there is a history of volunteering in their early career and they want to make a positive 
contribution to society using their legal skills. The non-formal Street Law teaching 
environment appeals, as do the interactive and hands-on learning methods. In addition, 
there is the added bonus of gaining CPD points15. During the 2017 pilot programme one 
solicitor introduced the concept of the rule of law through a Mock Court programme in their 
local primary school. The programme aligned with the “developing citizenship” module in the 
Social Personal and Health Education Curriculum (SPHE), and the combination of drama 
and the law was highly effective in engaging the students.  

3. Orientation – the key component of the success of our model 

A difficulty common to public legal education initiatives is that law students and legal 
professionals’ area of expertise is the law and not teaching and education. As such, a central 
commitment of the LSI is to provide effective training grounded in sound methodology to our 
participants ahead of any teaching placement. In that regard, we have developed an 
orientation model in partnership with Professor Richard Roe and a number of his former 
fellows of the Georgetown Street Law Clinic.  

The paper “From zero to 60: Building belief, capacity and community in Street Law 
instructors in one weekend”16 offers a detailed and annotated step-by-step guide to this 
training weekend. A follow up paper17 provides both quantitative and qualitative data 
gathered that evidences how the orientation programme accomplishes its goals of building 
belief, capacity, and community in Street Law instructors. Belief refers to developing 
trainees’ belief in the power and potency of learner-centred education. It is our contention 

                                                 
13 Legal Education and Training Review, ‘Setting Standards: The future of legal services education and training regulation in 
England and Wales’ (2013) ix <http://www.letr.org.uk/wp-content/uploads/LETR-Report.pdf> 
14 N.R. Madhava Menon, ‘Keynote Address’ (2013), 7th GAJE Worldwide Conference Report, OP Jindal University, India  
<https://www.gaje.org/wp-content/uploads/2014/10/MERGED-Conf-and-ToT-Report-FINAL-Draft.pdf>.  
15 Solicitors in Ireland are obliged to complete 20 continuing professional development (CPD) hours annually. 
16 S. Arthurs, M. Cooperman, J. Gallagher, F. Grealy, J. Lunney, R. Marrs, & R. Roe, ‘From zero to 60: Building belief, capacity 
and community in Street Law instructors in one weekend’ (2017), 24 Int'l J. Clinical Legal Educ. 
17 S. Arthurs, M. Cooperman, J. Gallagher, F. Grealy, J. Lunney, R. Marrs, & R. Roe, ‘Is it possible to go from Zero to 60? An 
evaluation of one effort to building belief, capacity and community in Street Law instructors in one weekend’ (2017), 1(1) Int'l J. 
Public Legal Educ. 19  
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that this is vitally important, as not alone does this methodology improve student 
engagement, but it also creates an experience of equality and democracy in the 
classroom by valuing all student voices equally. Community stresses the importance of 
building both a community within the trainee group and in the classroom between Street 
Law teachers and students. Capacity relates to the skills of designing and delivering 
effective learner-centred law-based lesson lessons. 

The challenge of building teacher capacity18 acknowledges that comprehensive teacher 
training may take years of study and practice. However, we have developed an approach 
that is both cognisant of our trainee’s specific needs and the short preparation time 
available. This model incorporates best practice in teacher training to provide a 4-step 
process to enable our trainees to succeed in their field placements; 

 
 

1) Model: At orientation, the trainees play the role of students as the Street Law 
facilitators model sample lessons. Within these lessons, trainees are exposed to 
teaching methodologies and practices that they can later employ in their teaching 
placement 

2) Reflect: The essential next step is that the trainees have the opportunity to reflect 
and process what has been modelled. This facilitates the development of their 
capacity to integrate successful teaching techniques and methods into their own 
practices. This reflective practice is explicitly incorporated into the training weekend.  

3) Collaborate: There is a focus on the collaborative nature of teacher learning and 
development. The benefits of sharing a learning experience around new methods, 
pedagogy, or content-specific instruction and then collectively discussing and 
reflecting on that experience are multiple and significant.  

4) Practice Teaching: the most important component of teacher training is to providing 
teachers with the opportunity to safely practice their teaching by designing and 
implementing their own lessons. Teachers, like students, learn through doing. This 
four step model provides confidence and skills to our aspiring teachers ahead of their 
placements. Further supports driven by our desire to encourage competence and 
high standard of teaching for public are also in place and include; 

                                                 
18 S. Arthurs, M. Cooperman, J. Gallagher, F. Grealy, J. Lunney, R. Marrs, & R. Roe, ‘From zero to 60: Building belief, capacity 
and community in Street Law instructors in one weekend’ (2017), 24 Int'l J. Clinical Legal Educ. 153-161 
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 Paired teaching – our feedback has directed that co-teaching works well and that 
trainees enjoy working as team. This approach can also break the formality of 
delivery with a ‘one teach – one assist’ approach, whereby trainees can 
complement and emphasise each other’s styles and skills, and give each other 
assistance and feedback while developing rapport. 

 Development of relationship with community partners by inviting representatives 
to the Law Society and to our orientation. This improves their knowledge of the 
Street Law ethos and builds a network of support for Street Law amongst 
participating groups.  

 Use of learning management system for sharing resources, collaboration, and 
communication. 

 Ongoing support from LSI staff for and weekly follow-up workshops, further 
supported by presentations from outside experts. 

 Constant evaluation and commitment to improve to ensure quality and 
professional programs for the public. 

 Establishment of a Certificate in Public Legal Education to acknowledge the effort 
and learning of participating trainees. 

4. Evaluation and Feedback   

4.1 Trainees  

As indicated previously, we conducted research on our orientation model to establish 
whether the stated aims of “building belief, capacity and community” in future Street Law 
trainers were achieved19. Data obtained from the comparison of pre-test/ post-test 
questionnaires indicated positive findings in relation to all three goals. While this research 
indicated that participants were confident in their readiness to teach, we have conducted 
further research to understand how they assess their completed street law experience. In 
this regard, a final evaluation is completed on conclusion of their placement and participating 
trainees are also required to engage in reflective practice. 

Interim findings from our most recent cohort (September 2017) of participants indicates a 
number of emergent themes from this data; 

THEMES FROM TRAINEE FEEDBACK 

Impact on the trainees  General themes Impact on their students 

Development of skills that aid 
their legal training 

Positive outlook to the use of 
learner-centred teaching 
methodologies 

Unlock potential – future 
academic progression and 
potential legal career path 

Improved legal knowledge Advocated the scaling of project Development of critical thinking 
skills  

Attitudinal change   

Commitment to future pro bono 
work  

 Active citizenship - See the 
legal system in a positive light 

Different understanding of the 
potential role of a lawyer 

  

 

                                                 
19 S. Arthurs, M. Cooperman, J. Gallagher, F. Grealy, J. Lunney, R. Marrs, & R. Roe, ‘From zero to 60: Building belief, capacity 
and community in Street Law instructors in one weekend’ (2017), 24 Int'l J. Clinical Legal Educ. 118-241 
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Our trainees have consistently recognised that participating in Street Law programmes 
develops their legal skills and assists in their development as solicitors. The following areas 
are repeatedly identified by participants as being improved through their Street Law 
experience;  

 Planning and organisation skills  

 Team work 

 Ability to explain legal concepts in plain language 

 Presentation skills  

 Public speaking and confidence 

 Legal knowledge  

Many of these benefits correspond with Shultz and Zedeck’s ‘lawyering effectiveness 
factors’20. Grouped into eight broad categories, these factors are: intellectual and cognitive; 
research and information gathering; communications; planning and organizing; conflict 
resolution; client and business relations/entrepreneurship, working with others; and 
character. 

Of particular interest and relevant to the concept of character is that a number of trainees 
articulate an attitudinal change brought about through their involvement with the programme. 
Our initial findings indicate that Street Law can have a potentially transformative effect and 
leads to an increased commitment to pro bono, a heightened sense of positive professional 
identity, and an awareness of their civic duty as lawyers. It further fosters an ethic of public 
service and demonstrates to the trainees the positive contribution they can make to their 
community. This corresponds with what we see anecdotally with a number of participants 
remaining involved with Street Law and returning to assist with our orientation training and 
with the prison law programme. 

“It made me think of my role in the community and how I can actually be seen as a role 
model to some people and therefore by giving even a little bit of my time can make a 
difference, in how they feel about the legal profession and how accessible it is”. - Trainee 
2015 

From an access to justice perspective, this belief of trainees that their Street Law experience 
will impact on their character as future solicitors is of great interest. Therein lies a positive 
opportunity for the LSI to champion the values of the profession during the traineeship 
period and encourage an ethos of pro bono. This increased emphasis on a positive ethical 
professional identity may give aspirant lawyers a greater sense that they belong to a 
profession or a community that they can be proud of and a belief that it takes public service 
seriously. Community is thus important, for it is within community that character and identity 
are formed, and it is the ‘social, economic and cultural contexts’ within which a person works 
that shape our values21. This sense of community, in addition to belief and capacity is 
fostered during the Street Law programme.  

 It is the intention of the authors to conduct further research in this area; specifically we hope 
to address this issue with practicing lawyers who were involved in Street Law during their 
training. We hope to establish how that experience impacted on their character as a lawyer 
and commitment to pro bono / social justice issues in their professional career. 

                                                 
20 M.M. Schultz, & S. Zedeck, ‘Predicting Lawyer Effectiveness: A New Assessment for Use in Law School Admission 
Decisions’, (2009) CELS 4th Annual Conference on Empirical Legal Studies Paper 
21 J. Haidt, The righteous mind: Why good people are divided by politics and religion (Reprint ed., Vintage Books 2013) 
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We believe that the emerging findings from our feedback and our own positive experiences 
may provide incentives for other legal educational institutions and bar associations to 
consider the possibilities of establishing similar PLE initiatives at their institutions. 

4.2 Solicitors 

As part of the formal assessment requirement to achieve the Certificate in Public Legal 
Education, participating solicitors were obliged to complete a presentation. This, along with a 
written evaluation, afforded good opportunities for discussion and feedback. Overall, they 
enjoyed the experience and gained new skills of teaching law and community engagement.  

“I felt really supported by the Street Law team in the LSI and it allowed me to build up 
additional professional connections as well as learning new skills”. – Participant 2017 

A number of key themes emerged;  

(i) Street Law orientation  

Solicitors found this very useful and learned a lot in a short time about teaching methods. It 
resonated with prior experience of informal education practice and it was “tweaked in a way 
to bring law and legal issues to life” – Participant 2017. Another participant who had prior 
experience lecturing and tutoring in more formal settings had not taught school children.  

As a result, the interactive nature of the orientation and the pedagogic underpinning of 
learner centred approach appealed: “I knew from my previous work with young children that 
you can quickly lose them if you are a “sage on the stage” – Participant 2017. They found 
the atmosphere inspiring and enjoyed the presence and participation of our US collaborators 
from Georgetown University. One solicitor noted: “It also helped me to build confidence 
around how to design a program or a lesson and taught me that applying my knowledge with 
Street Law tools could be really successful” – Participant 2017.  

(ii) Giving back and value of pro bono 

In terms of alignment with the strategy of LSI to encourage awareness of pro bono and to 
support programmes in this area, one of the goals was to secure internal buy-in within the 
organisation, which was achieved. A further major achievement was the development of a 
dedicated web page with an outline of our various programmes in the Public Legal 
Education field. This web page also works to inform solicitors and raise their consciousness 
about pro bono and social justice and to provide practitioners with the appropriate lexicon to 
assist them in engaging in this volunteer work. As one participant outlined: “I will however 
reiterate that the value in doing work as a solicitor pro bono in a community cannot be 
underestimated. It generates a huge amount of goodwill towards the profession. In addition, 
the learning that the children gained from the process was fantastic and the teachers in the 
school were totally sold on the idea such that their colleagues all want a chance to run the 
program in their school.” – Participant 2017. 

It is extremely important not to alienate or pose a threat to the potential livelihoods and 
revenue streams of our members; therefore, stressing the information and education side of 
this programme is extremely important and has been the key to the success. It is not about 
representing clients or providing advice to members of the public, but rather empowering 
and encouraging access to legal education and to access to justice and the law. This was 
achieved and 2017 graduates of the Certificate in Public Legal Education have agreed to 
assist with promotion and become ‘PLE champions.’  

“It was extremely rewarding both personally and professionally. There is a great sense of 
giving back when one undertakes a Project like this, which I think makes it very appealing to 
practitioners who may not be getting an opportunity to be as philanthropic as they might wish 
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to be in their daily practise. It has opened doors for me to other possible opportunities in my 
working life also.” – Participant 2017. 

(iii) Suggestions for Improvement 

Participants  on the pilot programme had a number of suggestions to improve and we hope 
to implement all of these. Many of the suggestions resonated with our own internal review 
and the feedback and practical ideas were welcomed. There were 7 solicitors who embarked 
on the orientation weekend and 2 who completed the Certificate. The recommendations 
below may address that high attrition rate, primarily by managing expectations and sourcing 
partners for projects at an earlier date. Further suggestions include: 

 Run a follow up workshop for solicitors shortly after the intensive orientation weekend 
in September to capitalise on the momentum and to “workshop” or brainstorm ideas 
in a group setting.  

 Timing wise, it would be useful for solicitors to have their community project partners 
engaged prior to the weekend and have already identified the training need and 
knowledge gap required. As a result we have scheduled an open evening for 
solicitors and we will invite NGOs along with a view to matching the need for legal 
literacy programmes within NGOs and solicitors who are keen to volunteer and 
provide the need.  

 LSI to do initial outreach to community groups (or solicitors involved in such groups) 
in advance of the orientation weekend, so then each solicitor could really use the 
orientation towards building a lesson plan and program that they could bring to the 
group they will engage with. 

 More pre-reading material in the handbook on the philosophy or background to 
Public Legal Education. 

4.4 Community participants 

The emerging themes from our 2017 secondary student cohort suggested a number of 
positive aspects of Street Law, namely (i) active citizenship, (ii) critical thinking skills, and (iii) 
academic progression.  

(i) Active citizenship 

To date in establishing and developing our PLE programmes, we have focused on research 
that supports the value of these programmes on trainee and practicing solicitors. One of the 
shortcomings of PLE initiatives, including Street Law, is the lack of research related to 
measuring the impact of programmes on the public and we are aware of our need for further 
understanding in this area. This has also been acknowledged within the global Street Law 
community and there is a current impetus to carry out a longitudinal study that will chart the 
positive impacts that these programmes can have on society and will identify changed 
attitudes amongst participants with regard to how they engage with civic society.  

In that regard, we hosted the 2nd Annual Ireland and UK Street Law Best Practice 
Conference in September 2017 (of which we are a founding partner). This conference 
brought together legal educators, those involved with Street Law projects, and those seeking 
to develop Street Law programmes from Ireland, the UK, and US to focus on best practice 
from across the globe and to provide opportunities to collaborate on future research projects. 

(ii) Critical thinking skills 

The quote below from Helen Duignan, the Transition Year coordinator at one of our partner 
schools, suggests some of the educational benefits for participating students. While we have 
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not undertaken a detailed study of improvements in student critical thinking, the feedback 
from partner schools is that they witness great development in students during the short 
programme. Additional evidence for how these programmes can improve critical thinking 
skills is found in a USA study which indicated that high-school student critical-thinking skills 
improved by almost 25% after one year in a Street Law course22.  
 
“Ultimately Street Law builds the confidence of our students, and they are able to get up on 
front of their peers and deliver an argument and they are analytically able to tell fellow 
students why they believe in something…” Helen Duignan, TY Coordinator, Pobalscoil 
Iosolde 
 

(iii) Academic progression 

We are also fortunate that our schools programme offers interested students a potential 
pathway (outside of the normal entry requirements) to study law at 3rd level through our 
partnership with the Trinity Access Programme. All the schools that we work with are linked 
with the TAP, and interested students who have participated in Street Law can apply to the 
TAP “Pathways to Law” initiative which aims to inspire students from underrepresented 
groups who are interested in the law, and to give them the confidence, knowledge and tools 
to maximise their potential. We also facilitate Street Law workshops for groups of students 
on the Pathways programme at the LSI each autumn.  

The Pathways to Law team has indicated that last year, they had 78 applications for a 
maximum of 40 places. This number is the highest number of applicants that they have had 
to date and they attribute Street Law as a factor in the increased number of applications 
received over the last three years. They are extremely supportive of the role played by 
Street Law, as indicated by the quote below, and also by the fact that we have now also 
assisted Trinity College with the piloting of their own Street Law programme; 

The Street Law programme that is run in conjunction with the Law Society of Ireland is a key 
part of the Pathways to Law (PtL) programme that is run by the Trinity Access Programme. 
The PtL programme is a collaborative effort between the Trinity Access Programme (TAP), 
the Law School in Trinity and both branches of the legal profession. The Street Law 
programme, that the Law Society organises, allows the students to meet the trainees and 
gain a greater understanding of the law, and how it works in Ireland. We highly recommend 
the programme and have received great feedback from the students who have taken part in 
it. In addition, we appreciate the level of professionalism and dedication shown by the 
trainee solicitors. Eoin O Connor, Adjunct Professor, School of Law, Trinity College 
Dublin  

We are also aware of a number of students who have progressed to the current access 
programme, who have completed the Street Law programme, and are intending to study law 
at Trinity next year.  

In relation to detainees in Wheatfield prison, programme participants reported the positive 
impact of the teaching methods employed, such as debates and role plays, and the fact that 
the trainees who delivered the programme were interested in their opinions and listened to 
them. Our partner Solas suggests that the positivity about Street Law from the prisoners is 
unusual in the prison setting and that the law programme has made a difference; it seems to 
have sparked something in those involved, who have since expressed an eagerness to learn 
more and we hope to expand to more prisons this autumn.  

There are a number of issues requiring more focus. One of these is the curriculum for the 
prisons, which we continuously aim to improve. Another item identified was our need to 
develop and maintain ties with our community partners. When initially setting up the 
                                                 
22 S. Arthurs, ‘Street Law: Creating Tomorrow’s Citizens Today’ (2015) 19(4) Lewis & Clark Law Review 925-961 
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programmes in our PLE project, our focus was on establishing connections and finding 
opportunities to run our programmes. We have made a number of adaptations to develop 
these relationships including;  

 Bringing transition year students to the LSI, to increase understanding of what we do 
and to generally promote access to legal education and the legal profession.  

 Prison Law Programme – we have had a Street Law presence in Wheatfield prison 
the last three years. It can take time to build these relationships and develop an on-
going network. In addition, we realise the importance of focus groups and meeting 
our partners to ensure that we design an appropriate and relevant syllabus that 
caters for the needs of prisoners, and to improve and adapt our lesson plans based 
on feedback from the Street Law Wheatfield participants themselves.  

 Inviting teachers to the LSI for orientation, to improve their knowledge of the Street 
Law ethos, and to build a network of support amongst participating groups.  

 Getting feedback from the students themselves and understanding how they 
experience the programme.  

5. What next?  

How sustainable is the project? Will this project have a long-term impact?  

Each year, our PLE programme has gone from strength to strength. Through planned 
expansion of the programme, in particular the intensification of prison law and solicitor in the 
community programme this autumn, the PLE project will have a long term impact on legal 
access and legal literacy amongst disadvantaged communities. It is hoped to socialise, 
encourage, and support solicitors to implement pro bono work and public service. We are 
mindful of the various sensitivities involved for our members and keen to emphasise that 
PLE is about providing legal information and not legal advice.  

We have existing connections with universities and local bar associations and we hope 
develop partnerships to facilitate this growth. In addition, we can connect these groups to 
facilitate collaborations in designing teaching curricula and have already helped launch 
Street Law projects in Letterkenny Institute of Technology, Donegal, and the Law Society of 
Scotland. In addition, we have welcomed legal educators and law students from the National 
University of Ireland (NUI) Galway, University of Ulster and the University of Limerick to our 
orientation weekend and they have in turn developed their own Street Law programmes with 
law students in the community.  

The PLE project has a long-term impact in shaping and empowering the skills and values of 
trainee solicitors, qualified solicitors, transition year students, community participants, and 
prisoners. A cornerstone of Street Law is its replicability; the activity-based, learner-centred 
Street Law teaching methodology modelled at orientation can be adapted to meet individual 
needs and interests. Those delivering Street Law programmes use centrally-provided 
resources, but also design their own original lessons to cater for the particular environment 
or organisation and are therefore constantly building a library of resources.  

Now that we have secured organisational support for our PLE programmes, the next stage 
for us will focus on four key elements; 

1. Undertaking research with practitioners who have been through the project, and also 
with trainees and community participants, to further understand the impact of our 
PLE offerings; 

2. Ongoing monitoring and evaluation to continuously improve our core programmes; 
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3. Develop a strategy to scale up this project; and  

4. Further collaboration and partnerships with like-minded organisations. 

We plan to develop the programme further by hosting orientation training and providing 
online resources to practicing solicitors, teachers, and legal educators countrywide; to 
expand the number of people delivering Street Law and Public Legal Education 
programmes; and thus make more of an impact on those who are at an educational 
disadvantage or in need of training in an aspect of law.  

For further information please see https://www.lawsociety.ie/Public/Public-Legal-Education/ or 
contact Freda Grealy (f.grealy@lawsociety.ie) or John Lunney (j.lunney@lawsociety.ie)  


