INTERVIEW  

CRHT   NURSE Band 5 
1. What experiences and skills do you have that you would bring to the   post   of a Band 5 Crisis Resolution and Home Treatment Team Nurse?
a. experiences
b. skills

 experience of working in a community team ,experience inpatient nursing, experience in a lead role within a  team, working with patients in crisis, evidence of professional development etc 
  evidence of  nursing skills  underpinned by theory , high level of communication and negotiative skills, experience and expertise in the contribution to assessment of risk, involvement  in planning and delivering practical and effective nursing and multidisciplinary interventions, reflective practice, supervising and managing staff , autonomy, collaborative working, client centred  interventions. medicines management
2. What is your understanding  of the role of CRHT, its purpose and underpinning legislation 
Gatekeeping, home treatment and early discharge 

Least restrictive principle

DOH Criteria, types of crisis: situational, individual, organizational, specific awareness of SDH AHTT(shadowing), local and patient need, place within contemporary service provision, assessment, risk, interventions, client centered ,collaborative approach  time limited,  diagnostic criteria, personality disorder,  illustrate understanding of “crisis” and an appropriate response, reference to theoretical practice, specific interventions, patient experience, professional issues, 
assessment and management of risk, multidisciplinary issues, communication and recording, reflective practice 

3. You   will be involved in the management of prescribed medication in the community.
What is your understanding of related issues and responsibilities when treating patients with medication in their own homes?
 prescriptive recommendations and diagnostic criteria, safe storage, transport and administration, recording ,therapeutic  effect, potential side effect and appropriate action, professional accountability of nurse ,adherence and compliance issues, health promotion ,medicalmodel, psychosocial interventions, practice of others, medication in home:safety, OD, expectations of other staff, creative management strategies
4. How would you contribute to the assessment of an 79 year old female patient presenting in crisis with reference to risk assessment and risk management?
 risk assessment: comprehensive,multidisciplinary, specific nursing skills, holism, client centred, ?appropriate for crt?alternative provision, doh citeria, specific risk assessment tools/models,prevention suicide strategies, mha assessment, collaboration, recording and reporting ,risk can be reduced, awareness multiple risks, continous process.
Older adults  - Living alone,  slower, explain, no jargon, hearing, isolation. Carers. Physical health
5.  You undertake a lone visit to discharge a  CRHT service user.  They   tell you that how much the appreciate your visits and feel that you are an exemplary nurse. The service user asks if they can continue to contact you  for support and  offer you a 30% discount at their restaurant in the future. What action would you take?
Thank politely, explain why not
 immediately discuss with manager suspicion of inappropriate relationships between staff and patients developing, seek personnel and management support
address concerns through supervision,
6. You are in the team room and answer the phone.  The partner of a CRHT service user tells you that the patient is acting in threatening and dangerous manner towards them. You are aware that there are two young children in the house.  How would you proceed and what actions would you take?

Find out where the patient is- where they are at present

What is the patient doing.

Patients mental state

Weapons?  Drugs / alcohol 

Is it ok for CRHT to speak to them 

Can family  leave safely / or get into somewhere in the home which is safe

Call the police 

Keep the partner on the phone is poss

Raise safeguarding and contact ACAS MH worker

IR

Document 

Update risk assessment

If not detained / arrested – urgent follow up by CRHT

7. Mrs Baker the elderly mother of Tom (a CRHT service user) rings the team, primarily to let you know that Tom isn’t sleeping at night, he is angry and is shouting at “imaginary people”.  This is keeping her and her husband awake at night and they are frightened of him.  She asks for information about her sons’ diagnosis, medication and what to do.
How would you proceed?

treat information about patients as confidential, only use for purpose it was given, ensure that patients are aware that information will be shared with team, seek patient wishes regards sharing info with family and carer – but be prepared to break confidentiality in response to risk, discuss patient incapable of giving permission, disclosure without consent in public interest, requirements of NMC, law or court, child protection.  
Communicate to team and discuss with shift coordinator.

Arrange urgent CRHT visit

8)  Its been a long week, staff shortages, traffic jams,  computer glitches and then your C.H. has broken down  How do you manage your stress levels.?
