
Have you tried connecting via the IP address,  \\128.40.177.194\ms ? 
 
If this doesn't work, here are instructions for an alternative access.   
 
Please install WinSCP (it is recommended to use ad-blocking software whenever trying to 
download software for Windows) with default options. 

• After starting WinSCP, in the Login window, choose New Site, then: 
• Host name = storage.chem.ucl.ac.uk 
• User name: ms-ro  
• Password: frollyug 
• Click Login (If asked to accept the host key, say yes) 
• On the left are your local files 
• On the right are the remote files (MS) - double-click ms-data 

You should now see the list of files/directories as on page 2 of the PDF files  
• Drag and drop files (or whole directories) from right to left to copy them to your 

local computer 

 

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2F128.40.177.194%2Fms&data=04%7C01%7C%7C6109bae6403944eb3b6108d91165b5cd%7C1faf88fea9984c5b93c9210a11d9a5c2%7C0%7C0%7C637559950798228457%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FTXFpMnZKINCUphd0L6ki1od%2BUQGDMvP%2FMyK4YuO0Zk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwinscp.net%2F&data=04%7C01%7C%7C6109bae6403944eb3b6108d91165b5cd%7C1faf88fea9984c5b93c9210a11d9a5c2%7C0%7C0%7C637559950798238453%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2BVtQpbH28MgXGMtJlUw%2FbRu9VTLMG%2BNH0kp98OOeG4A%3D&reserved=0

