
Supporting EU members of staff 

 

A quick guide to Brexit resources and support available for UCL’s EU staff, for colleagues with EU team 

members or direct reports. 

 

Immigration enquiries and concerns/settled status 

- There is a dedicated support helpline and email address for staff with concerns in relation to 

Brexit, particularly for urgent matters relating to immigration, settled and pre-settled status. Call 

020 3108 9483 (x59483) or email eustaffqueries@ucl.ac.uk. 

- UCL is providing support to UCL staff applying for settled status – those needing assistance 

accessing the EU Settled Scheme app (now available both on android device and iPhone) can 

call 020 3108 9483 (x59483) or email eustaffqueries@ucl.ac.uk. Staff can check whether they 

need to apply on the Government website. The settled status scheme is free for all applicants. 

- The UCL and Brexit site has a section dedicated to Staff FAQs, which answers FAQs around 

rights to continue living and working in the UK. 

 

Travel 

- Delay and disruption is expected in the event of a no-deal Brexit. The current advice is to avoid 

travelling, if at all possible, on or around 31 October. It is also recommended to keep checking 

the UK Foreign and Commonwealth Office (FCO) pages on visiting Europe after Brexit and travel 

advice issued for individual countries, both at the point of booking international travel and 

immediately before travelling. 

- Please read the government guidance on new passport rules for travelling to EU countries.  

- Details of the UCL business travel insurance policy can be found on our website, along with 

information on how to register your trip and contact details.   

Support with mental health 

- UCL provides a free and confidential Employee Assistance Programme (EAP) from Care First, 

an independent provider of employee support services. Staff can speak to professional 

counsellors or information specialists in confidence. There is more on the HR website. 

 

UCL and Brexit news 

- The UCL and Brexit website has a section dedicated to Staff FAQs, as well as pages listing the 

Brexit Newsletters sent by UCL Communications, and Provost’s statements. 

 

Information for students 

- The UCL and Brexit website has a section dedicated to Student FAQs. 

- Students can email Student and Registry Services on srs@ucl.ac.uk for general queries and to 

be directed to the most appropriate source of help or advice. 

- The UCL Students website also has advice and resources. 

 

Further information, advice and guidance for managers 

- Managers can contact the dedicated staff helpline 020 3108 9483 (x59483) or email 

eustaffqueries@ucl.ac.uk. 
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