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SONNET (Social Connection In Long-Term Care Home Residents) Scale

Resident-rated version

Instructions for interviewer:

Read the question verbatim and circle the answer given by the resident.

If the resident is unsure how to answer, remind them to use the prompt card.

If the resident is unable to answer the question, then record ‘unable to answer’.

If the resident is unable to answer the first three questions, stop the interview and record the reasons.

N =

To maximize the opportunity for residents to give answers about their own social connection, take steps such as:

. Interviewing the resident at their best possible time of day when they can answer questions.

. Improving communication by using, if relevant, hearing aids and glasses/spectacles, improved lighting and reduced background noise.
) Accepting non-verbal communication, e.g., nodding/shaking head.

. Prompting the resident for a more detailed response if they first answer ‘yes’ or ‘no’.

Definitions:

Below are definitions of the frequency for questions 1 to 11.

Very often = Every day in the past week
Often = More than once in the past week but not every day
Sometimes = Once in the past week

Not in the past week
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SONNET (Resident-rated version) Resident name:

| want to ask you about your life in the care home.

Resident ID:

(Show the resident the prompt sheet and confirm that they are able to read it.)

Interviewer ID:

Study/Home ID (if applicable):

Please give your answers for each question from this card, for example, ‘not in the past  Date:
week’, ‘often’, etc. but if it’s difficult for you to answer, we can discuss your answers.

Please give the answer that best describes how things have been in the past week. If
it’s difficult to recall the past week, you can answer about a typical week for you.

Don’t worry if some questions do not apply directly to you. We ask the same questions
of everybody. There are no right or wrong answers.
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First, | would like to ask about your relationships inside the care home. When you answer these questions, please think about other residents, staff and

volunteers.

1. How often do you enjoy the company of other residents?

. How often do you enjoy the company of staff or volunteers?

2
3. How often do you socialize with other residents at mealtimes?
4

. How often do you take part in activities with other residents, staff or volunteers?
This could be organized group activities or spontaneous activities inside or outside
the care home, where you actively take part or just watch or listen.

5. How often do you think of other residents as your friends?

6. How often do you feel like you have things in common with other residents?

Now, | would like to ask about your relationships with people from outside the care home. When

you answer these questions, please think about friends,
family, caregivers or other people from your community. We are not asking about contact with staff or volunteers.

7. How often do people from outside the care home visit you?

8. How often do you keep in touch with people from outside the care home using the
phone or other technology? This might include using a computer, tablet or
smartphone to video-call, email or text message with people.

9. How often do you leave the care home to spend time with people from outside the
care home?

Now, | would like to ask about how you feel about the relationships and people in your life. When you answer these questions, please think about people both

inside and outside the care home.

10. How often do you feel left out?

11. How often do you feel lonely?

For the last question, | would like you to give me an answer from this sheet — ‘poor, fair, good or excellent’. (Turn over the prompt sheet)

12. How is your social life overall? Would you say it is poor, fair, good, or excellent? ‘ ‘

TOTAL SCORES: Social Engagement: Social Connectedness:

Question 12:
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SONNET (Social Connection In Long-Term Care Home Residents) Scale

Proxy-rated version

Instructions for interviewer:

1. Read the question verbatim and circle the answer given by the respondent.
2. If the respondent is unsure how to answer, remind them to use the prompt card.
3. If the respondent is unable to answer the question, then record ‘unable to answer’.

To maximize the opportunity to get accurate answers for each resident, please ensure that you:

. Attempt to interview the care home staff member who knows the resident the best.
. Improve communication e.g., by reducing background noise and distraction.

. Prompt the respondent for a more detailed response if they first answer ‘yes’ or ‘no’.
Definitions:

Below are definitions of the frequency for questions 1 to 11.

Very often = Every day in the past week
Often = More than once in the past week but not every day
Sometimes = Once in the past week

Not in the past week
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SONNET (Proxy-rated version) Resident name: Resident ID:
| want to ask you about [resident name]'’s life in the care home, including how they spend
time with other people and how you think they have been feeling.

(Show the respondent the prompt card and confirm that they are able to read it.) Interviewer ID: study/Home ID (if applicable):
For each question, | will ask you to give answers from this card, for example, ‘notin the

Proxy name: Proxy ID:

past week’, ‘often’, etc. but if it is difficult for you to answer, we can discuss your answers. Date: Time:

Please give the answer that best describes how things have been in the past week.

(If the resp.ondent cannot give detalls.about the past Weell( (e.qg., due to absence), tell them © 2 c g . Social Social
they can give answers based on a typical week for the resident.) = g g < £ o q;; Engagement Connectedness
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First, | would like to ask about [resident name]’s relationships inside the care home. When you answer these questions, please think about other residents, staff and
volunteers.

1. How often do they enjoy the company of other residents?

. How often do they enjoy the company of staff or volunteers?

2
3. How often do they socialize with other residents at mealtimes?
4

. How often do they take part in activities with other residents, staff or volunteers? This could
be organized group activities or spontaneous activities inside or outside the care home,
where they actively take part or just watch or listen.

5. How often do they think of other residents as their friends? Please try to give the answer you
think [resident name] would give.

6. How often do they feel like they have things in common with other residents? Please try to
give the answer you think [resident name] would give.

Now, | would like to ask about [resident name]’s relationships with people from outside the care home. When you answer these questions, please think about friends, family,
caregivers or other people from their community. We are not asking about contact with staff or volunteers.

7. How often do people from outside the care home visit them?

8. How often do they keep in touch with people from outside the care home using the phone or
other technology? This might include using a computer, tablet or smartphone to video-call,
email or text message with people.

9. How often do they leave the care home to spend time with people from outside the care
home?

Now, | would like to ask about how [resident name] feels about the relationships and people in their life. When you answer these questions, please think about people both
inside and outside the care home.

10. How often do they feel left out? Please try to give the answer you think [resident name]
would give.

11. How often do they feel lonely? Please try to give the answer you think [resident name]
would give.

For the last question, | would like you to give me an answer from this sheet — ‘poor, fair, good or excellent’. (Turn over the prompt sheet)

TOTAL SCORES: Social Engagement: Social Connectedness: Question 12:

12. How is their social life overall? Would they say it is poor, fair, good, or excellent? ‘ ‘ ‘ ‘ |
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