
From: bbc_complaints_website@bbc.co.uk  
To: debbiekennett@aol.com  
Sent: Thu 09/05/2013 12:08  
Subject: BBC Complaints - Case number CAS-2063086-6R5ZJP  
 
Dear Mrs Kennett Reference  
 
CAS-2063086-6R5ZJP  
 
Thank you for getting back in touch. I apologise for the slight delay in replying.  
 
Your further comments were passed to the Producer of the John Beattie programme, who has 
asked that I forward his response as follows:  
 
"Thank you for your further comments.  
 
The broadcast was focussing on research into Picts and the number of Scots who may have 
been descended from them. The research was carried out by an ancestry testing company. The 
remit of the interview was to explore the implications of the suggestions being put forward, but 
at no time was there any advertising for DNA testing kits or any other commercial products. The 
interview focussed on the issue of Picts, but did not in any way endorse a commercial product.  
 
The John Beattie programme covers a broad range of topics and explores issues that will be of 
interest to our audience."  
 
If you remain unhappy with the responses to the issue you raised in your emails and you wish to 
pursue this complaint further, please contact Stage 2 of the complaints process, the BBC's 
Editorial Complaints Unit, within 20 working days, and they will carry out an independent 
investigation. You can email them at: ecu@bbc.co.uk, or alternatively write to them at the 
following address:  
 
Editorial Complaints Unit  
BBC Broadcast Centre  
201 Wood Lane  
London W12 7TP  
 
Should you choose to escalate your complaint we would ask that you include the reference 
number provided above in your correspondence.  
 
Thank you, once again, for taking the time to contact us.  
 
Details of the BBC complaints process are available online at 
http://www.bbc.co.uk/complaints/handle.shtml  

http://www.bbc.co.uk/complaints/handle.shtml


 
Kind Regards  
Marie-Therese Gibson  
 
BBC Complaints  
www.bbc.co.uk/complaints  
 
NB This is sent from an outgoing account only which is not monitored. You cannot reply to this 
email address but if necessary please contact us via our webform quoting any case number we 
provided. 

http://www.bbc.co.uk/complaints

