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Cost of Living Crisis Clinic
Trainee Advisor 
In association with UCL

Westway Trust operates a busy advice service supporting hundreds of people every year. The Trust exists to work together with the local community, enabling North Kensington to thrive. We dedicate ourselves to the wellbeing of this vibrant community, and work with over 60 member organisations ranging from community groups and residents’ associations to schools and sports clubs, as well as other local groups and people.  To find out more, visit our website at: https://www.westway.org/about-us/
In return for taking part in our Cost of Living Crisis Clinic, we can provide you with training and experience of working in a friendly, legal environment.

Students who obtain experience are far more likely to enter into one of the professions, so this may be the first non-academic step of your career.
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The role

You will be joining our Advice Team.  We are providing students with training and legal work experience, under the supervision of a solicitor, whilst they offer advice to some of the most vulnerable members of our community. 

This opportunity is open to both undergraduates and post graduates of any discipline, and is ideal for students considering a career that involves giving information or advice.

You will be volunteering alongside other volunteers under the supervision of a solicitor, to make initial applications for public funds, for example, applications for welfare benefits and social housing.
This role attracts a travel allowance for journeys up to Transport for London zone 6.
Aim

You will be expected to learn how to interview clients, so that you can take their detailed instructions, in order to help them make successful initial claim applications.
Transferable skills

As a Volunteer Adviser or Trainee Appeals Representative you will be expected to learn about and gain experience of:

· interviewing clients

· taking clients’ detailed instructions

· assisting clients with initial claims procedures
· the in-depth knowledge necessary to make successful applications
· making appropriate referrals and signposting clients to professional services
· some ad hoc paralegal work, such as drafting, casework, research, project work and dealing with external organisations etc
What abilities and qualities are needed?

· commitment each Monday and Wednesday, from 8:50am to noon, until 1 May 2023.
· excellent listening, oral communication and written English skills, including clear handwriting as you will be completing forms

· ability to treat clients’ personal details confidentially

· organisation and team working skills

· enthusiasm, empathy, patience, maturity and professionalism

To apply, please complete our application form (below) and return it to raheal.redda@westway.org 
Volunteer Advisor 
Application Form

	Name:
	

	Address:
	

	
	

	
	

	
	

	Phone:
	

	Email:
	


How did you find out about volunteering with us?

	


Personal statement (using only the space below, please tell us a bit about yourself, including:

· your past education and work experience

· what you’re doing now

· your education and work plans until 1 May 2023
· why you want to volunteer with us

· your career goals

· your interests
· anything else, such as languages that you can speak

	Any foreign languages spoken fluently:




	What date can you start volunteering with us?
	


	Can you commit to attend each Monday and Wednesdays, from 8.50am to noon, until term 1 May 2023 (the clinic does not operate over Christmas and the New Year)?
	


	Until what date can you commit?
	


Please list your qualifications, e.g. GCSE’s, A levels, degree, GDL, LPC

	Qualification
	Grade
	Date
	School/College/University

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Do you have any special needs?

	


We need details of people who can comment on your suitability for the placement.  Where possible they should be a tutor and an employer.
	Name:
	

	Relationship to you:
	

	Address:
	

	
	

	
	

	
	

	Phone:
	

	Email:
	


	Name:
	

	Relationship to you:
	

	Address:
	

	
	

	
	

	
	

	Phone:
	


	Do you have a criminal record?
	


Please state any past convictions or cases pending:

	


I declare that the information I have given is correct to the best of my knowledge.

	Signed:
	
	Date:
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