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Contrary to the understanding of a

Taken together, we hope that the five papers

or enjoying a game. The Masters programme

few people, and we won’t name them,

and John’s response present a current snapshot

is going from strength to strength, continuing

a Festschrift is not a memorial or an

of the character of John’s work and the influ-

to evolve to reflect developments in the subject

extended obituary, but a celebration of

ence it continues to exert.

and respond to new demands and opportunities.

the life and work of someone while they

While we were preparing the Festschrift,

are still around to enjoy the recognition.

some people offered less formal reminiscences

And John Long is definitely still alive and

of John, and tributes to him. These items are

kicking (or should that be around and

collected here. They are varied in their style

cycling?).

and content – from short tributes, through

Over the past year or so, we have been

somewhat grainy photographs, to an extended

editing a special issue of Interacting with

interview with Rachel Benedyk, whose tireless

Computers as a Festschrift for John Long. The

work organising and developing the Masters

special issue has just appeared (look out for

programme at UCL was as central to the

it!). It contains five papers and, of course, a

success of that programme as John’s visionary

response from John, always keen to have the

leadership was.

last word.
Two of the papers (from Jack Carroll and

Rachel’s account of the history of the
Ergonomics Unit (EU) really sets the context

Alan Dix) focus on John’s conception of HCI as

for the current UCL Interaction Centre

a discipline and present the authors’ viewpoints

(UCLIC) and for much of the HCI activity in

on where the discipline is heading. Jack argues

the UK and more widely. The influence of the

that the sharp distinction between HCI as craft,

programme is immense, if we consider how

science or design is unhelpful, and that a more

many researchers and practitioners have passed

integrated view (based around the task–artefact

through the Masters or PhD programme in the

cycle) is more relevant to an age in which

EU, or have worked with John as researchers.

technology pervades all aspects of life and not

UCLIC, the successor to the EU, very clearly

just work. Alan Dix also argues that John’s dis-

builds on the foundations established by John,

ciplinary conception was right for its time, but

though (to push the analogy) the building is a

that as HCI has matured, and as the scope of

different shape and size from the one he left.

contexts and concerns has broadened, the focus

This is true both literally and metaphorically. In

needs to shift towards design methodology.

a literal sense, UCLIC has moved from the suite

The other three papers (from Becky Hill,

of rooms in Bedford Way that were occupied

Ian Salter and Peter Wild) are more recognis-

by the Ergonomics Unit to modern, partly open

ably in the methodological tradition that John

plan, space colocated with Computer Science.

established, applying the approach that John

Whereas the EU was entirely within Psychology,

developed with various colleagues, and extend-

UCLIC is a research centre across Computer

ing and adapting it to fit new demands across

Science and Psychology & Language Sciences.

the domains of service-oriented systems, emer-

UCLIC is still taking a rigorous approach

gency management and (possibly surprisingly)

to understanding and practising the design and

economics.

evaluation of interactive systems that are fit for
purpose, whether that purpose be saving lives

John’s legacy, both intellectual and material,
is clearly standing the test of time.
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