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Mobile is here 

• >4.6 billion users worldwide 

• Always-on, always-with-me 

• Phone  computing device 

• Potential to reach different 
populations in novel ways 



Recruitment 

¸ Make it easy for 

prospective 

participants to contact 

you 

¸ Use a ‘short code’, 

e.g. “Text CHERRY to 

60777” 



Good morning. 

Remember you 

have an 

appointment 

this afternoon. 

To cancel or 

change the 

appointment, 

ring 020 7288 

3383.  

Appointment 

reminders 



Appointment reminders 

• SMS (text) reminders widely used in and outside 

medicine, from hairdressers to vets 

• SMS reminders reduce non-attendance rates for 

medical appointments between 6-38% in RCTs 

• SMS reminders demonstrated to be cost-effective 

• Need to be integrated into booking systems 



STOMP Quiz: 

how long doz  

it tk  4 

nicotne  2 

leave yr  

body? 2dys, 

2wks or 2yrs 

ï we will 

snd  u th  

answer later 

today!  

Example from Rodgers 

et al. (2005), Tob Control 

14: 255-61 

Behaviour 

change 



Behaviour change 

• More intensive than a single reminder 

• Proven to work 
– Smoking cessation: 1.7-2.4 times higher likelihood of 

giving up smoking 

– Medication adherence: 11%-23% improvements 

– Long-term conditions: various trials showing 
improvements for diabetes 



Data collection 

¸ Questionnaire 

¸ Researcher initiates 

¸ When relevant 

¸ Participant initiates 

¸ Open-ended 

¸ Text receiver, e.g. medical school student reactions 



Dr Liz Nelson, http://mobithinking.com/m-

research-guide: “What are your top 5 tips 

for best practice in m-research?” 
 • Keep surveys short. 

• Focus on freshness. Mobile isn’t appropriate for “everything-but-the-

kitchen-sink” surveys. 

• Incorporate the data into your business as quickly as you gather it. 

• Use a mix of methodologies – mobile Web, SMS "nano surveys" (very 

quick), and don’t rule out using interactive voice recognition (IVR) as 

this can get responses from technically averse individuals who might 

ignore mobile Web surveys and SMS surveys. 

• Keep surveys simple – don’t forget how small the screen is. 
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Apps 

¸ Barriers 

¸ Lower smartphone adoption 

¸ Multiple, incompatible operating systems 

 

¸ Positives 

¸ Greater functionality 

¸ Can use mobile web, allowing web approaches to be 

used 



M2M 

(machine to 

machine) 



M2M (machine to machine)  

• Direct messaging from home 

glucometer/coagulometer/ 

sphygmomanometer 

• Patient-reported outcomes on 

hospital wards (with a cheap, 

easy-to-clean, droppable device)  

Dr Foster’s Patient 

Experience Tracker 



Devices attached to the mobile phone 

       — eSTI2 receives £4M grant 

And the 

future…? 



The hard part 

¸ Practical solutions are often difficult to implement 

¸ If small enough, you can do the whole thing 

manually, but… 

¸ Automated solutions require interfacing with an 

SMS aggregator 

¸ Off-the-shelf solutions more expensive and may not be 

suitable 

¸ Or hire a programmer! 

¸ We’re developing an open source, easy-to-use, do-it-

yourself approach 



Thank you 
 

Henry Potts: h.potts@ucl.ac.uk 

Galit Zadok: galit@galit.co.uk 



From http://www7.politicalbetting.com/index.php/archives/2011/08/26/ 

remember-when-icm-and-yougov-last-went-head-to-head/  

Commercial market 

research using online 

polls has exploded in 

recent years… but 

psephologists might 

argue that the results 

are poor. 
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