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    Student and Registry Services

        
      Student and Registry Services (SRS) provides administrative, pastoral and academic support across the entire student lifecycle.     
          Our primary face-to-face enquiry service for students is based in the Student Enquiry Centre and should be the first point of contact for any student enquiries. Students or staff looking for information on student-facing services provided by SRS should visit the Students website. 
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                  Our teams and responsibilities
                

                            

                              Our 300 professional services staff work within 30 teams and 5 departments across multiple sites.
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                  Academic Policy and QA
                

                            

                              Find out more about UCL's academic regulations and regular quality review processes.
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                  Compliance
                

                            

                              Find further information on matters of compliance, such as Prevent, GDPR and Student visa information.
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                  Exams and student records
                

                            

                              Staff can find out more about the administration of UCL examinations and student records.
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                  Governance and committees
                

                            

                              Details of UCL's academic structure, formal committees, research and governance policies.                           
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                  Portico
                

                            

                              Find out more about Portico, including helpdesk support and troubleshooting for the Portico Student Information System.
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                  Timetabling Support Service
                

                            

                              Access resources to help you timetable teaching. Read information for UCL staff including the roles of our central timetabling team.
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                  Student services
                

                            

                              Find out more about the services we provide to support students throughout their time at UCL.
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                  Student statistics
                

                            

                              Annual data on the composition of UCL's student body running as far back as 1995-96.
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                  Widening Participation
                

                            

                              Our programme of activities for students in years 5-13 and adult learners who are under-represented in higher education. 
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                  Admissions manual
                

                            

                              Information for Admissions staff on entry requirements and country-specific qualification equivalents.
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                  Staff intranet
                

                            

                              Information for SRS staff on internal policies and processes relating to HR, finance, IT and equipment. 
                          

          
              

                    
      
    
                                                                            




        

  






  
        
        Latest news
Funnelback feed: https://search2.ucl.ac.uk/s/search.json?collection=drupal-professional-s...Double click the feed URL above to edit
 
View calendar of SRS key dates.
    

  




    
    
    
    

  



 

  
    
    
    
    
          
  Information for

  	Current students
	Staff
	Alumni
	Business
	Donors


  

  Visit

  	Maps
	Library, museums and collections
	Bloomsbury Theatre
	UCL East
	Tours and visits




  Connect with UCL

  	Jobs
	Media Relations
	Events
	UCL and London
	UCL Shop
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