QAA Consultation on UK Quality Code Part C: Information about higher education provision – UCL’s Response
	The UK Quality Code sets out Expectations concerning information about higher education provision, which providers of higher education are required to meet. 


	Consultation Questions
	UCL Response to QAA consultation

	General Principles
	The following general principles apply to giving information about higher education provision. 

Principle 1: Higher education, its processes and its values should be comprehensible to the general public, students, and other stakeholders. Information about higher education, produced by higher education providers, should therefore be clear, fit for purpose, and mindful of the diversity of audiences. Consequently, information about higher education should be accessible The UK Quality Code for Higher Education and retrievable where all audiences and information users can reasonably expect to find it. The format and delivery of the information takes account of the requirements for equality of access. 
Principle 2: Higher education providers have responsibility and accountability for the information they produce about the higher education experience they offer. At the same time, providers have autonomy regarding the mechanisms they use to communicate this information. 

Principle 3: Information should be timely, and proportionate to audiences' requirements. 

Principle 4: Information produced by higher education providers should offer a fair reflection of the higher education experience the provider offers. 

The above principles are embodied in the Expectation set out below. 
	Consultation question 1: 
Do you agree with the principles and their applicability to all providers of UK higher education? Please offer alternative phrasing and comments if you do not agree. Do the Expectation and Indicators embody the principles?
	We agree with the principles. However, we would suggest that Principles 3 and 4 might usefully be combined: eg. ‘Principle 3: Information should be timely, proportionate to audiences' requirements and should offer a fair reflection of the higher education experience the provider offers.’ 
We feel that the Expectation largely embodies the Principles but we have some comments on the wording of the Expectation. See below.

	Expectation 
	UK higher education providers produce information about the higher education experience they offer that is valid, reliable, useful and accessible. 
	Consultation question 2: 
Do you agree with the wording of the Expectation for Part C: Information about higher education provision? Does the Expectation adequately reflect the principles outlined above? Please offer alternative phrasing and comments if you do not agree. 
	The word ‘valid’ is capable of a variety of interpretations here and the Expectation does not indicate to whom the information should be useful and accessible. We would therefore suggest alternative phrasing as follows: 

‘UK higher education providers produce information about the higher education experience they offer that is robust, useful and accessible to the full range of stakeholders with whom they engage’

	Indicators of sound practice:

Information about the higher education provider


	Indicator 1 
Higher education providers publish information that describes their role within the UK higher education sector. 
Indicator 2 
Higher education providers publicise institutional policies and procedures that are relevant and of interest to all audiences.
	Consultation question 3: 
Are there further categories of information about the higher education provider that it is sound practice to offer to the general public, and that should be mentioned specifically?
	These categories of information seem sufficient.

	Information for prospective students
	Indicator 3 
Higher education providers describe the process for application and admission to the programme of study.

Indicator 4 
Higher education providers make available to prospective students sufficient information to enable them to begin their programme with an understanding of the academic environment in which they will be studying and the support that will be made available to them.
	Consultation question 4: 
Are there further categories of information that it is sound practice to offer to prospective students, and that should be mentioned here specifically? Are there categories of information placed here that may be better situated elsewhere in Part C: Information about higher education provision?
	From the point of view of the admissions process, we feel that the indicators of sound practice for information for prospective students are pitched at the correct level.
We feel that employability support is a further category of information for prospective students which should be mentioned specifically.

Advisory services are mentioned, as are employment opportunities, destination information and career opportunities but these categories of information are focused on employment rather than employability (ie on the ‘destination’ rather than the ‘journey’). It is important that students are shown how to develop skills that will help them to gain employment during and after their programmes of study and throughout their future careers. 


	Information for current students
	Indicator 5 
Full and up to date information on the programme of study is provided to current students at the start of the programme and at appropriate intervals throughout their studies.

Indicator 6 
Higher education providers describe the roles and responsibilities of students and of the higher education provider respectively.

Indicator 7 
Institutions provide students with information about careers advice, information and guidance, and about employability.
	Consultation question 5: 
Are there further categories of information that it is sound practice to offer to current students, and that should be mentioned here specifically? Are there categories of information placed here that may be better situated elsewhere in Part C: Information about higher education provision?
	There are no further categories of information we would wish to suggest. However, the list of ‘full and up to date information on the programme of study’ given beneath Indicator 5 includes (3rd bullet) ‘a timetable of scheduled and unscheduled learning activities’. We would note that unscheduled activities cannot, by definition, be timetabled.

We feel that Indicator 7 should replace the word ‘employability’ with the phrase ‘employability development support’ as this seems to make more sense in context. We would also note that at present the whole Indicator sounds rather didactic. In practice, careers support works rather differently.

	Information for students on completion of their studies
	Indicator 8 
On completion of their studies, higher education providers issue to students a comprehensive and detailed record of their studies, which gives evidence to others of the students' achievement and its value.
	Consultation question 6: 
Are there further categories of information that it is sound practice to offer to students on completion of their studies, and that should be mentioned here specifically? Are there categories of information placed here that may be better situated elsewhere in Part C: Information about higher education provision?
	Within this category of information and possibly included under ‘services potentially available to alumni’ should be information on  the continued careers support for graduates and the advice and support for those considering further study which higher education providers offer. 

This would also help to ensure a better balance as the emphasis in the text below Indicator 8 is on the provision of transcripts, which makes the single sentence ‘services potentially available to alumni’ seem rather dismissive. 

	Information for assuring quality and standards
	Indicator 9 
Higher education providers set out in detail their arrangements for the maintenance of academic standards and for the assurance and enhancement of the quality of the student learning opportunities, including policies and procedures for the management of academic standards and quality.

Indicator 10 
An up to date and authoritative record of an awarding body's formal arrangements with its collaborative partners, and a listing of its collaborative programmes operated through those partnerships or agencies, is available.

Indicator 11 
Higher education providers produce timely, relevant and robust internal management information that is appropriate to their mission and modus operandi, and that supports the provider's evidence-based monitoring of its academic standards and quality of provision.
	Consultation question 7: 
Are there further categories of information that it is sound practice to accumulate for the purposes of monitoring and managing academic standards and quality, and that should be mentioned here specifically? Are there categories of information placed here that may be better situated elsewhere in Part C: Information about higher education provision? 
	These indicators seem appropriate and we have no further categories of information to suggest in this context.

	In addition to consultation questions 1-7 that relate to specific sections or Indicators, the following consultation questions are presented. These questions (8 and 9) relate to the whole document.
	Consultation question 8: 
Part C: Information about higher education provision needs to be applicable in all four countries of the UK, as does the Quality Code overall. Is Part C worded in such a way as to accommodate different regulatory frameworks pertaining to information about higher education provision? 
	Yes, Part C seems to be pitched at a sufficiently general level to accommodate a variety of regulatory frameworks.

	
	Consultation question 9: 
Is Part C: Information about higher education provision sensitive to the diversity of higher education providers, of higher education students, and of others seeking information about higher education? 
	Yes, Part C seems to be sufficiently sensitive to the diversity of providers and potential audiences.


