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based teaching & the contribution of
general practice to academia
Professor Paul Wallace

Thursday, 22nd March 2012
POSTAL ADDRESS FOR CONFERENCE:
Miss Carol Lynch
UCL Medical School
Department of Primary Care & Population Health
Rowland Hill Street, London NW3 2PF
Telephone: 020 7794 0500 extension: 38818
Fax: 020 7472 6871
Email: carol.lynch@ucl.ac.uk

The Atrium
Royal Free Hospital
London
NW3 2PF
http://www.ucl.ac.uk/pcph/undergrad/cbt/
gp-conference

Workshops: Morning
11.30 - 13.00
M1: What's leadership got to do with it?
Dr Jenny King
In this workshop, Dr Jenny King - an organisational psychologist specialising in working with doctors - will explore the leadership skills, tasks and
personal attributes that are so critical to successful engagement in clinical
education. The workshop will examine the characteristics that make or
break a leader, how to influence and motivate individuals, how to manage
reactions to stress and pressure in a constantly changing environment, and
what participants can do to strengthen their own leadership capability .

Programme
Thursday 22nd March 2012
9.00 - 9.30

Registration {Atrium}

9.30 - 9.45 Welcome & Introduction
Dr Joe Rosenthal &
Dr Sophie Park

9.45 - 10.30 Doctor: Patient
Communications & Leadership
Dr David Pendleton

M2: The art of Consultation
Dr Claire Elliott
This workshop will explore ways in which the arts can help us teach communication and consultation skills. It will look in particular at the use of film,
poetry, prose and paintings. You are welcome to bring your favourite examples of books, films and paintings and will also be given suggestions on
how to build up your own sources

M3: Commissioning & Communicating:
who needs to know what?
Professor Steve Iliffe
General practitioners are being encouraged to think about the “big picture”,
not just their patients, and to contribute to investment – and disinvestment
– decisions. What do we need to know to do this? How much can we
share knowledge – about financial risks or plans, for example – with colleagues or patients? How does corporate responsibility fit with the duty of
care to individuals and communities, and how will GPs deal with the conflicts that arise? This workshop will draw on GPs experiences of the commissioning process to explore these issues, and maybe even find some
answers.

M4: Evidence-based information at the
point of care
Ms Ruth Muscat & Ms Caroline De Brun
The internet has made it easy to access a vast amount of information, but
how do you know which resources to trust? Where can you find clinically
relevant information that is easy to access, up to date, UK relevant, high
quality and evidence-based? In this workshop, information experts from the
Royal Free Hospital Medical Library will offer a succinct overview of the
best places to look for high quality, evidence-based material. Participants
will be able to choose a number of sources, view a demo and have the
opportunity for hands-on exploration.

10.30 - 11.15 Learning from your friends?
Peer relationships &
performance in medicine

Workshops: Afternoon
14.30 - 16.00
A1: Health Literacy
Professor Gill Rowlands & Dr Jo Protheroe
Health literacy skills are ‘the cognitive and social skills to access, understand
and use information in ways that promote and maintain good health’. During
this workshop, Gill Rowlands and Jo Protheroe, both GPs and health literacy
researchers, will lead an interactive discussion about what this means for
General Practitioners and how GP trainees and students could be supported to make health literacy, and building health literacy skills in patients and
communities, a core skill. We will aim to produce some consensus recommendations from the workshop.

A2: Conflict - Its Utility & Resolution
Dr Sophie Kuhn & Dr Sophie Park

11.15 - 11.30 Tea & Coffee {Atrium}

In this workshop we will build upon your own experience to explore the different types and outcomes (both constructive and negative) of conflict. We
will examine the triggers, alternatives and resolution of conflict using contexts of teaching, patient and colleague interaction.

11.30 - 13.00 Workshops: Morning

A3: Feeding back to feed forward

Dr Katherine Woolf

Dr Ann Griffin

16.00 - 16.15 Tea & Coffee {Atrium}

The art and science of developmental conversations is fundamental in the
facilitation of effective teaching and learning. Timely and skilful feedback
enhances clinical performance and is central in the promotion of reflectivity
in the learner. In healthcare education, we have seen an embedding of feedback practices with a host of new tools to mediate the process, as well as, a
growth in formal educational roles, to ensure that the learner has frequent
formative conversations. We have also seen feedback conversations increasingly take on a summative role and the inherent tensions that this
brings are a frequent concern for learner and facilitator. This workshop will
explore contemporary issues in feedback. Participants will be encouraged to
actively participate as we explore the field and consider what attributes these
developmental conversations should have.

16.15 - 17.00 The New Curriculum
Developments

A4: Non-verbal Communication: Early
identification of the struggling student

13.00 - 14.00 Lunch {Atrium}
14.00 - 14.15 MPS
Getting Communication Right
Dr Daniel Kremer

14.15 - 14.30 iBSc Students
14.30 - 16.00 Workshops Afternoon

Dr Deborah Gill

17.00 - 17.15 Questions {Atrium}
Dr Joe Rosenthal

17.15 - 18.30 Social event {Atrium}
Professor Paul Wallace

Wine & Canapés

Dr Will Coppola
Studying undergraduate medicine is a demanding enterprise, and the personal and academic pressures on students are substantial. It is therefore not
surprising to see a number of students struggling with their studies. Fortunately, many of these students can be identified and helped before they
actually fail. This workshop will look at some of the ways of identifying these
students through their non-verbal communication. We will also explore how
these students can be helped and how GP tutors are particularly well-placed
to do this.

