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Introduction 
1. University College London, hereinafter referred to as UCL, is seeking to establish framework arrangements with one or more suppliers for the purchase of ADC KRONE structured cabling systems. The selection will be conducted under the Restricted Procedure of European Procurement Directives.
2. The principle behind the framework arrangements is that they shall not in themselves constitute contracts, but will establish a structure by which means orders may be placed by the Network Group (part of the Information Services Division) and other departments within UCL, each forming a separate contract under the terms and conditions set out in the framework arrangements.  

The requirement is for companies to provide and install ADC KRONE structured cabling systems. The tender shall not be split into different lots. 

3. In order to select appropriate tenderers, applicants are required to complete this questionnaire in full. The answers given in this questionnaire and any supplementary information supplied will be used as the major criteria in the process of selection for receipt of the full Invitation to Tender. A minimum of six and maximum of eight suppliers will be selected during this prequalification procedure.
4. It is intended that the agreement between UCL and the selected supplier shall cover a period of two years from 1st June 2009. At the discretion of UCL the agreement may be extended for a further period of up to two years on an annual basis. A price and performance review will be required prior to an extension of the agreement. At least three months’ notice of any extension will be given to the supplier.
5. Selected tenderers will be required to provide details of the range of experience under these arrangements against the specifications included in the Invitation to Tender. 
Background 

Information Services Division

Information Services Division, hereinafter referred to as ISD, provides IT services to over 30,000 staff and students of UCL and also external collaborators. Facilities and services provided by ISD include: a campus-wide network plus high speed links to associated buildings and institutions off site; open access workrooms comprising PCs and Unix workstations; managed machines on staff desks; and a large file store with automatic backup and archival of users' files. Additionally, ISD provides specific computing services for internal academic and service departments, and specialised high-performance research computing facilities for a world-wide community.

The Network Group

The Network Group is responsible for planning, implementing and managing the components comprising the College's data network. This includes data cabling and links between the main rectangle and all other College sites. It also has responsibility for the College's external links to JANET, SuperJANET and the global Internet.

Network Connectivity Section

Network Connectivity is responsible for the development and maintenance of the College's passive copper and optical data cabling, which has in excess of 75,000 data outlets. The majority of these outlets are ADC KRONE Structured Cabling Systems, comprising of CAT5, CAT5e & CAT6. There is an Institutional wide on-going program to ensure that all parts of the College are cabled; an activity which includes surveying buildings, drawing up budgetary quotes, producing and tendering operational requirements and evaluating the responses. 
Once tenders have been awarded, the Section monitors cabling installation projects to ensure that the work is done to agreed time-scales and standards. Tools have been developed to provide a database of all connections, together with maps and drawings of all new wiring installations. The Section is increasingly involved in negotiations with the local authority for permission to install private ducting and fibre linking many parts of the College within the main rectangle and beyond, including other external institutions.

University College London
Founded in 1826, UCL is today one of the UK’s top Universities, with approximately 17,000 students and 7,000 staff and an annual revenue budget in the region of £400 million. It has approximately seventy academic departments in eight Faculties, which comprise of the following: Arts & Humanities; Social & Historical Sciences; Laws; Mathematical & Physical Sciences; Engineering; Built Environment; Life Sciences; and Biomedical Sciences (the latter two forming the Medical School). The activities of UCL have expanded as a result of mergers with a number of academic medical institutions.

Estates and Facilities

The UCL estate, valued in excess of £1.3 billion, comprises over 350 buildings of varying age and standard and complexity of facilities. Fifty percent is listed or in conservation areas. The gross floor area is approximately 470,000 sq. m. There are three main sites centred on Bloomsbury and also other sites in London and Surrey. In addition there are sports facilities at Shenley (Hertfordshire).
 INSTRUCTIONS TO APPLICANTS
1) Please answer all questions by ticking the appropriate box and/or supplying the information requested. If there is insufficient space for your response, please continue on a separate piece of paper, which should be clearly marked with the name of your firm and the number of the question to which it relates. Either tick the box or write “not applicable” against a question or request for information that does not apply to your firm. Neither company brochures nor generic literature are relevant to this stage of the tender process, so they should not be included with your application.
2) Please submit two complete sets of documentation. 

3) Deadline for submission of completed questionnaire and supporting documentation is 13th March 2009 at 12:10pm. 

4) The information required by this questionnaire will be the basis for assessing the suitability of applicants against criteria set down in Articles 14, 15, 16 and 17 of the EC Services Directive 92/50.
5) UCL may require supplementary information or clarification or further evidence of the information given. Interviews may be requested with all or a selection of applicants. Those selected will be notified in due course.
6) UCL may wish to visit reference sites given as evidence of relevant experience.

7) Please answer the questions specifically for your company, not for the group if you are part of a group of companies.

8) Please note the term “firm” refers to: sole proprietor, partnership, incorporated company, co-operative, or voluntary organisation as appropriate.
9) All suppliers must provide evidence that the requirements for Business Probity, Economic and Financial Standing, Insurance, Health and Safety, Quality Assurance and Equal Opportunities are met (see Annex A-F).

10) Only Prequalification Questionnaires (PQQs) submitted by suppliers who meet all these requirements will be considered further and these will be evaluated according to the following criteria:

· Demonstrable experience providing ADC Krone structured cabling 

systems.
· Service and delivery in the Public Sector.

· Financial stability of company. 
The Invitation to Tender (ITT) will be issued to a minimum of six and a maximum of eight suppliers who are short listed as a result of the PQQ. 
11) Indicative Timetable 

	Date
	Stage

	25.02.09
	Issue O.J. Notice

	11.03.09
	12:10PM, cut-off for requests for PQQ

	12.03.09
	12:10PM, cut-off for requests for clarification questions

	13.03.09
	12:10PM, closing date for return of PQQ

	30.03.09
	Inform successful companies and issue ITT

	
	Inform unsuccessful companies

	24.04.09
	12:10PM, deadline for return of ITTs

	27.04.09  12.05.09
	Completion of evaluation of ITTs and selection of successful company

	12.05.09
	Inform successful companies and 

	
	Inform unsuccessful companies

	13.05.09-21.05.09
	Final clarifications with successful companies

	22.05.09 - 31.05.09
	Ten day standstill period

	01.06.09
	Start of new framework agreement  


UCL reserves the right to vary this timetable if the need arises, within the constraints of the Public Contracts Regulations 2006 (SI 2006 No. 5). Responses to the PQQ will be expected to remain valid for six months after submission. 

12) Suppliers shall register their intention to bid by sending, to the address below, a request for Framework Arrangements for the Supply of ADC KRONE Structured Cabling Systems (Tender Reference ISD2100) as announced in the EC Journal by fax or letter on official headed notepaper, or by email. The PQQ will be sent out as an email attachment and the supplier will be allocated a registration number. Suppliers are asked to register as soon as they start to consider a response to this PQQ. In any case, suppliers must register before a completed PQQ will be accepted.
UCL will not accept any registration requests after 12.10pm on 11th March 2009
	Siorna McFarlane

Information Systems

University College London

Gower Street

London WC1E 6BT
	Telephone:   020 7679 2359

Fax:              020 7388 5406

E-mail:   netcabling@ucl.ac.uk


An electronic copy of this PQQ is available on the UCL Network website http://www.ucl.ac.uk/is/network/procurement. Suppliers are still required to register their interest as described above. 

13) Suppliers will be provided with clarification of requirements in accordance with the Public Contracts Regulations. Suppliers should raise any issues of clarification to netcabling@ucl.ac.uk. Any questions for clarification should be issued to UCL as soon as they arise, but in any case these must be received by 12.10pm on 12th March 2009. Where issues of clarification arise which are relevant to more than one supplier, these will be made available on the UCL website at http://www.ucl.ac.uk/is/network/procurement and sent by e-mail to each registered supplier. 

14) Please complete the declaration on page 7 after completing the questionnaire.
15) Please return two sets and one electronic copy of the completed questionnaire, one signed declaration, plus any supporting documents to:

(Royal Mail 1stclass and 2nd class
(hand-delivery by courier
post only) 
   
or other postal service including      

Registered and Special Delivery)
Mr. Nigel Hayward


Mr. Nigel Hayward
Information Services Division
Information Services Division
University College London

University College London
Gower Street



1st Floor
London



Kathleen Lonsdale Building

WC1E 6BT



5 Gower Place






London 

 WC1E 6BS
16) The entire package must be sealed and clearly marked Framework Arrangements for the Supply of ADC Krone Structured Cabling Systems, ISD2100 without any logos, marks or other indications that might identify the supplier submitting the response. The electronic copy should be in Microsoft Word format. Electronic copies must be submitted on non-re-writeable CD-ROM. Any non-standard fonts used in electronic submissions must be embedded in the document, and the document must be suitable for printing on A4 paper. Please submit your response using the format of the original.

17) Delivery of the PQQ by FAX is not acceptable. 

18) PQQ responses submitted after the deadline will not be considered.

19) Suppliers are discouraged from submitting bulky binders.  

DECLARATION

WHEN YOU HAVE COMPLETED THE QUESTIONNAIRE, PLEASE READ AND SIGN THE SECTION BELOW

I/We certify that the information supplied is accurate to the best of my/our knowledge and understanding. I/We understand and accept that false information could result in exclusion from the selected list of tenderers.

This undertaking is to be signed by the Applicant, a Partner or authorised representative in her/his own name and on behalf of the firm. 

Signed: ______________________________________________________________

Full name(s): __________________________________________________________

For and on behalf of:

Date: 
BEFORE RETURNING THIS APPLICATION PLEASE ENSURE THAT YOU HAVE:

· Answered all questions appropriate to your application

· Enclosed all relevant documentation

· Signed the above undertaking

SECTION A – ADMINISTRATIVE INFORMATION

A1 Trading Name of Firm:       
A2 Registered Name of Firm:  
NOTE: Tenders will only be accepted in the name given in either A1 or A2
A3 Main address for correspondence and telephone number:

A4 Registered Office address (if different from A3): 
A5 Name of person applying on behalf of the firm (block capitals please):

Name:



A6 Position or title of the person named in A5
Position:

A7 Telephone number of the person named in A5
Tel:



A8 Email address of the person named in A5
Email:             
A9 Facsimile number of the person named in A5
Fax:



A10 Is the firm a sole trader, partnership, private limited company, public limited company, co-operative, voluntary organisation or other (please specify)?

A11 Please provide the firm’s VAT Registration number:
A12 Date of foundation of firm

Date:  
A13 If applicable, please state the number and date, and provide a copy of the Certificate of Incorporation or Registration (and Change of Name) under the Companies Acts and/or Industrial and Provident Societies Acts in the UK and/or Charities Act 1993 (or Scotland 1990) and/or the professional trade register of the EC member state in which the firm is established. 

Not applicable:



Certificate Number: 

Date: 
SECTION B – PROFESSIONAL QUALIFICATIONS 
N.B. Suppliers with Public Sector experience are preferred.


B1
Years experience of telecommunication
     Number of years

            infrastructure

B2
KRONE System Accreditation- Warranty 
    Yes / No

B3
Staff manufacturer training
               
     Number of staff trained

B4
Staff fibre installation trained

     Number of staff trained

Industry Certificates i.e. C&G


B5
Staff telecommunication installation

     Number of staff trained
         trained.
         Industry Certificates i.e. C&G

B6
Staff structured wiring installation trained

     Number of staff trained
         Industry Certificates i.e. C&G
B7
Please tick which technical services you offer below:



Managed Services                                

Consultancy  



CDM                                                        

Electrical 

B8
Please tick which technical services, if any, are sub let.


Fibre cable installations

Fibre cable 




termination and test



Copper cable Installation

Copper cable 





termination and test



Containment

CDM


Electrical

Non of the above


B9
Experience with University College

     Yes / No

London

B10   Experience with other Universities 
            Number of Universities
B11
Please list the three largest contractual commitments not yet started for structured wiring and include the following:

· Clients Name
· Start Date
· Value
· Number of outlets 
B12
Permission to approach B11 Client’s





Client #1

Yes
No





Client #2

Yes
No



Client #3

Yes
No


B13
Please list the three largest ongoing contractual commitments for structured wiring and include the following:

· Clients Name
· Start Date
· Value
· Number of outlets 
B14
Permission to approach B13 Client’s




Client #1

Yes
No





Client #2

Yes
No



  Client #3                        Yes
      No
B15
Please list three examples of Public Sector contractual commitments for structured wiring, if not mentioned in B11 and B13, and include the following:

· Clients Name
· Start Date
· Value
· Number of outlets 
B16
Permission to approach B15 Client’s




Client #1

Yes
No





Client #2

Yes
No



   Client #3                       Yes
       No
ANNEX A – BUSINESS PROBITY

1 
Please answer all of the following questions as they apply to your firm’s circumstances. As evidence please provide an extract from the judicial record or a document issued by the relevant judicial or administrative authority of the EC member state or a statutory declaration made before a commissioner for oaths or equivalent in the EC member state in which your firm is established.


Please confirm that:

a) being a company, no resolution has been passed or Order of the Court made for the company’s winding up otherwise than for the purposes of bona fide reconstruction or amalgamation, nor has a receiver, manager or administrator on behalf of a creditor been appointed in respect of the company’s business or any part thereof, nor is it the subject of any proceedings for any of the above procedures, nor is it the subject of similar procedures under the law of any other state. Please tick the appropriate box.



Not applicable
 
                        Confirmed         


Not confirmed, details attached  
b) 
being a partnership, it has not granted a trust deed or become otherwise apparently insolvent, or it is not the subject of a petition presented for sequestration of its estate. Please tick the appropriate box. 



Not applicable
 


Confirmed 


Not confirmed, details attached

c)
being an individual, you are not bankrupt, or have not had a receiving order or administration order made against you, or have not made a composition or arrangement or trust deed with or for the benefit of your creditors, or have not made any conveyance or assignment for the benefit of your creditors, or have not had a petition presented for sequestration of your estate or do not appear to be able to pay or to have no reasonable prospect of being able to pay a debt within the meaning of the Insolvency Act or any similar procedure under the law of any EC member state. Please tick the appropriate box.


Not applicable
 


Confirmed 



Not confirmed, details attached 
2
Please confirm that no Directors, Partners, Associates or the Company Secretary have been involved in any firm which has been liquidated or gone  into receivership. Please tick the appropriate box.



Not applicable
 


Confirmed 



Not confirmed, details attached

3 
Please confirm that none of the Directors, Partners, Associates or the Company Secretary have been convicted of a criminal offence relating to the conduct of their business or profession. Please tick the appropriate box.



Not applicable
 


Confirmed 



Not confirmed, details attached

4
Please confirm that neither the firm nor any of the Directors, Partners, Associates or Company Secretary has committed an act of grave misconduct in the course of their business or profession. Please tick the appropriate box.



Not applicable
 


Confirmed 



Not confirmed, details attached 

5
Please list the full names and job titles for every Director, Partner, Associate and the Company Secretary.

6
Please list the names of any of the above listed in 5 who have been employed by University College London, giving the department and dates.

7
Please give details of any of the above listed in 5 who have a relative who is employed by University College London.
8 
Please list the names of any of the above listed in 5 who have any involvement in other firms who provide services to University College London.
9
Please confirm that all obligations relating to the payment of taxes under the law of any part of the United Kingdom or the EC member state in which the firm is established has been fulfilled. Please tick the appropriate box.

 
Not applicable
 


Confirmed 



Not confirmed, details attached

10
Please confirm that all obligations relating to the payment of social security contributions under the law of any part of the United Kingdom or the EC member state in which the firm is established have been fulfilled. 



Not applicable
 


Confirmed 



Not confirmed, details attached

11
Is the firm a member of a group of organisations? If so please give full details of the group and the organisations within it.



No



Yes, details attached

12
Is any work being undertaken or likely to be undertaken during the next three years by the firm or staff within it which could give rise to a conflict of interest through acting for third parties or otherwise? If your answer is “yes”, please explain the actual or likely circumstances and how such potential conflicts of interest would be handled.



No



Yes, details attached


ANNEX B – ECONOMIC AND FINANCIAL STANDING

1
If the firm is a member of a group of companies, please give the names and addresses of the ultimate holding company and all other subsidiaries.
2 
Would the group or ultimate holding company be prepared to guarantee your contract performance as its subsidiary? If no, please explain. 



No



Yes, details attached 

3
Please state the name and title of the person responsible for financial matters.


Name: 



Title: 
4a
Please confirm that we may obtain references from your bankers and confirm their name and address.



Not confirmed


Confirmed, details attached 

4b
Please enclose a signed letter on the organisation’s headed paper authorising University College London to seek references from your bankers concerning the organisation’s financial status.



Enclosed 
     

Not enclosed  

5
Has your firm suffered deductions for liquidated and ascertained damages for any contract within the last three years? If yes, please provide details.



Not applicable 

Yes, details attached 




No 

6
Please enclose copies of audited accounts for the past three financial years, to include:


 Please tick if enclosed


· Balance Sheet





· Profit and Loss Account
 

· Full notes to the Accounts



· Director’s Report

· Auditor’s Report

Note: 
The Accounts submitted must be those prepared for shareholders and not modified accounts, which take advantage of exemptions available, as defined by the Companies Act 1985 sections 247-253.
7 
If the Accounts you are submitting are for a year ended more than ten months ago, please confirm that the firm is still trading and provide a statement of turnover since the last set of published Accounts and a business plan detailing performance, cash flow projections and future plans.


Not Applicable 
   
 Confirmed, statement enclosed  

8
Please provide details of annual turnover for each of the last three financial years. If your organisation is part of a group, please provide these figures both for your organisation and for the group.

9
Please provide details of annual turnover for each of the last three financial years above that is directly attributable to the nature of this contract for which you are applying:
Annual Turnover relevant to this contract:
£


For year:






Annual Turnover relevant to this contract:
£


For year:






Annual Turnover relevant to this contract:
£


For year:






10
Please provide details of any outstanding claims of litigation against the firm.



Not applicable 
   

Details enclosed

11
Has your firm ever had a contract terminated or your employment determined under the terms of a contract? If yes, please provide details.



Not Applicable



Yes, details enclosed
 

12 
Has your firm ever not had a contract renewed for failure to perform to the terms of the contract? If yes, please provide details.



Not Applicable



Yes, details enclosed


13
Please supply a recent Dun and Bradstreet (or equivalent) concise credit report on your company.



Enclosed 
     


Not enclosed  

ANNEX C – INSURANCE
1
Please confirm that your company has arranged a Public Liability Insurance policy covering the legal liability of your company; that the policy provides a limit of indemnity of no less than £5,000,000 without limit to the number of claims arising out of one or more events; that this policy is currently in force.

Not confirmed




Confirmed, copy of certificate attached
Name of Insurance Company or Broker:

Name of Insurance Underwriter: 
Policy Number
:


Expiry date: 

2
Please confirm that your company has arranged an Employer’s Liability Insurance policy covering the legal liability of your company; that the policy provides a limit of indemnity of no less than £5,000,000 without limit to the number of claims arising out of one or more events; that this policy is currently in force.


Not confirmed

 


Confirmed, copy of certificate attached
Name of Insurance Company or Broker:


Name of Insurance Underwriter: 
Policy Number:  


Expiry date: 

3
Please confirm that your company has arranged a Professional Indemnity Insurance policy covering the legal liability of your company; that the policy provides a limit of indemnity of no less than £1,000,000; that this policy is currently in force.


Not confirmed

 


Confirmed, copy of certificate attached
Name of Insurance Company or Broker: 
Name of Insurance Underwriter: 
Policy Number
:


Expiry date:

4
Please confirm that in the event of any claim being brought or made against University College London in respect of which your company would be entitled to receive an indemnity under the policies listed above, the insurance company will indemnify the university as though it were itself insured.


Confirmed

 
Not confirmed 


5
Please confirm that there are no special conditions or exclusions on the policies above 


Confirmed

 





Special conditions or exclusions apply, details attached:
6
Please confirm that, so far as the Insurance Company is aware, your company has done nothing by act, error, omission or default whereby the insurance mentioned above may be voided by this Insurance Company.



Confirmed

 
Not confirmed 


7
Please provide details of any outstanding claims under the insurance policies listed above during the last three years.



Not applicable

 
Details attached 


8
Please provide details of any settled claims under the insurance policies listed above during the last three years.



Not applicable

 
Details attached 


ANNEX D – HEALTH AND SAFETY
1
Name of Director, Partner or other person responsible for the implementation of the firm’s health and safety policy. 


Name: 
2
Please state the total number of employees.


No. of Employees: 

3
Please enclose details of prosecutions or notices served on your firm by the Health and Safety Executive or under the Health and Safety at Work Act 1974, or similar legislation in any EC member state.



None  

 

Enclosed 

4 
Do you agree to allow representatives of University College London access to your offices or other buildings to inspect any premises, plant, protective equipment, display screen and associated equipment etc, which may relate to any contract between the firm and the university?

Not agreed 


Agreed     


5 
Do you employ a safety officer?
Yes


No

If you answered “yes”, please give the officer’s name and qualifications.

Name: 
Qualifications: 
6
Please describe how your Health and Safety Policies and Procedures are conveyed to the work force.

7      
In order to demonstrate your general approach, please enclose the following policy and associated documents:

a) Health and Safety policy document


Enclosed    


Not Enclosed 
b) Organisational and working arrangements for health and safety


Enclosed   


Not Enclosed   
8     
Does your company use sub-contractors?


Yes



No
If you answered “yes”, please describe the process for assessing the competence of sub-contractors with respect to health and safety, and please enclose a copy of your assessment procedure or questionnaire

Enclosed    


Not enclosed

ANNEX E – QUALITY ASSURANCE
1
Please give the name and position in the firm of Director, Partner or person responsible for the implementation of the firm’s Quality Assurance Policy. 


Name: 


Position: 

2
Do you have a quality assurance policy? If yes, please enclose a copy.


Yes, copy enclosed 



No        

3
Do you operate a quality system based on the principles laid down in EN29000 (ISO9002)?



Yes    


No   

4
Please enclose a copy of quality assurance documentation which may be appropriate to any agreement between the firm and the university.




Yes  


No   

5
Have you acquired Quality Assurance registration to EN29000 (ISO9002)?

6
If   you answered “yes” to 5, please enclose a copy of your registration certificate(s).



Copy (copies) enclosed   

7
Do you intend to acquire Quality Assurance registration?



Yes 


No      

8
If you answered “yes” to 7, please indicate when.


By (date): ______________________

ANNEX F – EQUAL OPPORTUNITIES

UCL has a statutory duty not to discriminate unlawfully and to promote equality in all its functions, including the procurement of goods, works and services provided by external suppliers and contractors. 

1
Does your Company have an Equal Opportunities Policy which covers the following groups? (Please tick each box if appropriate).

Race




Age





Sex




Sexual Orientation



Disability



Religion






Please include a copy of your policy.

2
 Who in your Company has responsibility for overseeing equalities policies?
3
Does your Company plan and take steps to address equalities issues on a regular basis? 

Yes




No







Please include information about recent steps taken (for example this could be a copy of a recent equality action plan)

4
How often do you review progress against your plan (tick option)?


Every six months


Every one - three years


Every year



Three or more years


Other



5
 How are equalities policies communicated to staff/potential clients and how are they made aware of their responsibilities under these policies? 

Please send web links and /or examples of how they are communicated.
6
Is training on equalities policies/issues given to the following groups?


Staff


Managers

Company stakeholders










If yes please give a brief description of the training for each group:
7
Does your Company monitor its workforce by:

Ethnicity

Sex


Disability

If yes, please provide data from your most recent monitoring exercise

8
What active steps are you taking to encourage the recruitment and selection of underrepresented groups? (E.g. positive action statements in job adverts)

Please provide examples of steps taken.

Examples attached




9
In the last three years was your Company the subject of any formal investigation on grounds of alleged discrimination?


Yes



No



If yes, what was the outcome and what steps, if appropriate, did you take in response to this?

10
In the last three years has any finding of unlawful discrimination been made against your Company by a Court, or Employment Tribunal? 


Yes



No



If yes, what was the outcome and what steps, if appropriate, did you take in response to this?[image: image1.emf] 
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